Form NLRB - 501 {2-08)

DO NOT WRITE IN THIS SPACE
R EC EI VED Case Date Filad
] .
By kwallace at 4:23 pm, Jun 26, 2020 08-CA-262258 6/26/20
Fila an original of thls charge with NLRB Reagianal Director in which the alleged unfair |labor practice occurred or is occurring.
1. EMPLOYER AGAINST WHOM CHARGE 1S BROUGHT
&, Name of Ernployer b. Tel. Mo.
University Hospitals Health System (b) (6), (b) (7)
c. Gell No,
D O 0
&, Employer Rapresentative f. Fax Ne.
OIGHOIV(®)
r_g_. £-Mail
OIONOIQ®buhhospitals.org
h. Dispute Lacation {City and State)
Cleveland, OH |
i. Type of Establishment (factory, nursing hame, | . Principal Product or Servica k. Number of workers at dispute iocation
hotal)
hospital health care 100

|. The abave-named employer has engaged in and is engaging in unfair lakor practices within the meaning of section 8(a), subsections (1) of the
National Labor Relafions Act, and these unfair laber practices are practices affecting commarce within the meaning of the Act, or these unfair labar
| practices are unfair practices affecting commerce within the meaning of the Act and the Postal Regrganization Act.

2. Basiz of the: Charge (saf forth & clear and concise staterment of the facts constifiding the allaged unfair labor practices) T

1. Since about late{YNOREOXBI®) 2020, the Employer has interfered with, restrained, and cogrced its employees
in the exercise of ngnis protected by Section 7 of the Act by falsifying the employrment status of QECQMONGKS) 1 the

slate agency overseeing unemployment hensfils in retafiation for protected concerted aclivity consisting of
sending & certified letter to the Employer's (b) (6). (b) ())(C) andfor agent(s) that expressed group concerns about terms
and conditions of employmen

2. Since about mid tnDZO and continuing thereafter, the Employer has interfered with, restrained, and
coerced its employges in the exercise of ’rﬁ protected by Section 7 of the Act by denying the work-from-home

tequests of QEQNOIQI®)r retaliation fo protected concerted activity consisting of sending a certified letter to
the Employers supervisoi(s) andfor ageni(s) that expréssed group concerns about terms and conditions of
emplayment.

§. Full nama of national of international lakor organization of which it 15 an affiliate or constituent unit (fo be filled in wheit charge IS Tied by a fabor
Qrarization)

§. DECLARATION Tal Ng
I declare that | have read the above charge and that the statemants are true to the best of (b) (6), (b) (7)(C)

(b) (6) ;- (b). (7)(C) (b) (6), (b) (7)(C) Office, if any, Cell No.

i arson making charge) Pt Name and 1 rle Fax No.

D) (6), (b) (7)(C) | =

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND [IMPRISONMENT (U.8. CODE, TITLE 18, SECTION 1001}
PRIVACY ACT STATEMENT

Solivitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 ef seq. The principal use of the information is to

agsigt the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litization. The rewtine uses for the information are fully

set forth in the Fedgral Register, 71 Fed. Reg. 74942-43 (Dee. 13, 2006). The NLRE will further explain these uses upon request. Disclosure of this infagnatis

NLRB is voluntary; however, fuiture to supply the information will cause the NLRE to decline to invoke its processes. !

EWZBE /32 /98
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 8 .
1240 E 9TH ST Agency Website: www.nlrb.gov Download
STE 1695 Telephone: (216)522-3715 NLRB

CLEVELAND, OH 44199-2086 Fax: (216)522-2418 Mobile App

July 1, 2020

Re:  University Hospitals Health System
Case 08-CA-262258

WO (5) (6). (b) (7)(C)

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney NOAH FOWLE
whose telephone number is (216)303-7364. If this Board agent is not available, you may contact
Regional Director NORA F. MCGINLEY whose telephone number is (216)303-7370.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation _of Your Evidence: We seek prompt resolutions of labor
disputes. Therefore, I urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations set forth in the charge as
soon as possible. If the Board agent later asks for more evidence, I strongly urge you or your
representative to cooperate fully by promptly presenting all evidence relevant to the
mvestigation. In this way, the case can be fully investigated more quickly.



University Hospitals Health System -2-
Case 08-CA-262258

Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board
agent. Sending us your written account of the facts and a statement of your position is not
enough to be considered full and complete cooperation. A refusal to fully cooperate during the
investigation might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If
you recently submitted this information in another case, or if you need assistance completing the
form, please contact the Board agent.

We will not honor requests to limit our use of position statements or evidence.
Specifically, any material you submit may be introduced as evidence at a hearing before an
administrative law judge regardless of claims of confidentiality. However, certain evidence
produced at a hearing may be protected from public disclosure by demonstrated claims of
confidentiality.

Further, the Freedom of Information Act may require that we disclose position statements
or evidence in closed cases upon request, unless an exemption applies, such as those protecting
confidential financial information or personal privacy interests.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as
well as affidavits, documentary evidence, and position statements. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large
quantity of electronic records, please promptly contact the Board agent investigating the charge.
If you cannot e-file your documents, you must provide a statement explaining why you do not
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have access to the means for filing electronically or why filing electronically would impose an
undue burden.

In addition, this Region will be issuing case-related correspondence and documents,
including complaints, compliance specifications, dismissal letters, deferral letters, and
withdrawal letters, electronically to the email address you provide. Please ensure that you
receive important case-related correspondence, please ensure that the Board Agent assigned to
your case has your preferred email address. These steps will ensure that you receive
correspondence faster and at a significantly lower cost to the taxpayer. If there is some reason
you are unable to receive correspondence via email, please contact the agent assigned to your
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

NORA F. MCGINLEY
Acting Regional Director

NM/kw

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire



Revised 3/21/2011 NATIONAL LABOR RELATIONS BOARD
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and return to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
08-CA-262258

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

2.  TYPE OF ENTITY

[ ] CORPORATION []LLC []LLP [ ] PARTNERSHIP [ ] SOLEPROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A_STATE OF INCORPORATION B. NAME, ADDRESS, AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. TF ANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

7. A. PRINCIPAL LOCATION: B. BRANCH LOCATIONS:

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. Total: I B. At the address involved in this matter:

9. DURING THE MOST RECENT (Check appropriate box): [ ] CALENDARYR [ ]12 MONTHS or [ | FISCAL YR (FY dates

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? If no, indicate actual value.

$

B. If you answered no to 9A, did you provide services valued in excess of $50.000 to customers in your State who purchased goods

valued in excess of $50,000 from directly outside your State? If no, indicate the value of any such services you provided.
$

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50,000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions, or retail concerns? If
less than $50.000, indicate amount. $

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate
amount. $

E. If you answered no to 9D, did you sell goods valued in excess of $50,000 directly to customers located inside your State who
purchased other goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate amount.

$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50.000, indicate
amount. $

G. Did you purchase and receive goods valued in excess of $50.000 from enterprises who received the goods directly from points
outside your State?  If less than $50.000. indicate amount. $

H.  Gross Revenues from all sales or performance of services (Check the largest amount)
[ 1$100,000 [ ] $250,000 [ ] $500.000 [ ] $1.000.000 or more If less than $100,000, indicate amount.

1. Did you begin operations within the last 12 months? If yes, specify date: |

10 _ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ] NO (Ifyes, name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS DATE

PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register,
71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may
cause the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB fo issue you a subpoena and seek enforcement of the subpoena in federal court.




UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD

UNIVERSITY HOSPITALS HEALTH SYSTEM

Charged Party

and Case 08-CA-262258

(b) (6), (b) (7)(C)

Charging Party

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, state under oath that on July
1, 2020, I served the above-entitled document(s) by post-paid regular mail upon the following
persons, addressed to them at the following addresses:

July 1, 2020 Kim Wallace, Designated Agent of NLRB

Date Name

/s/ Kim Wallace

Signature



UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 8

1240 E 9TH ST Agency Website: www.nlrb.gov Download
STE 1695 Telephone: (216)522-3715 NLRB
CLEVELAND, OH 44199-2086 Fax: (216)522-2418 Mobile App

July 1, 2020

(b) (6), (b) (7)(C)

Re:  University Hospitals Health System
Case 08-CA-262258

Dear (QICHOIUI(®) -

The charge that you filed in this case on June 26, 2020 has been docketed as case number
08-CA-262258. This letter tells you how to contact the Board agent who will be investigating
the charge, explains your right to be represented, discusses presenting your evidence, and
provides a brief explanation of our procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney NOAH FOWLE
whose telephone number is (216)303-7364. If this Board agent is not available, you may contact
Regional Director NORA F. MCGINLEY whose telephone number is (216)303-7370.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
Because we seek to resolve labor disputes promptly, you should be ready to promptly present
your affidavit(s) and other evidence. If you have not yet scheduled a date and time for the Board
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s). If you
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without
investigation.
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Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as
well as affidavits, documentary evidence, and position statements. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large
quantity of electronic records, please promptly contact the Board agent investigating the charge.
If you cannot e-file your documents, you must provide a statement explaining why you do not
have access to the means for filing electronically or why filing electronically would impose an
undue burden.

In addition, this Region will be issuing case-related correspondence and documents,
including complaints, compliance specifications, dismissal letters, deferral letters, and
withdrawal letters, electronically to the email address you provide. Please ensure that you
receive important case-related correspondence, please ensure that the Board Agent assigned to
your case has your preferred email address. These steps will ensure that you receive
correspondence faster and at a significantly lower cost to the taxpayer. If there is some reason
you are unable to receive correspondence via email, please contact the agent assigned to your
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.
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Very truly yours,

NORA F. MCGINLEY
Acting Regional Director

NM/kw



To: 2165222418 From: 0?-27-20 08:46 FPM p. 1 of 1

Form NLRB ~ 501 (2-08)

UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case Date Fifed
CHARGE AGAINST EMPLOYER
madlodi 08-CA-263654 7/28/2020

File an original of this charge with NLRB Regional Directer in which the alleged unfair iabor practice gceurred or is occurring.

1, EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer
University Hospitals Health System

e. Employver Representative

b) (6), (b) (7)(C)

g. eMail
(QICONOIGNG uhhospitals.org

. Tispute Locatlion (City and State)

Cleveland, OH
i. Type of Estabiishment (factory, nursing home, | j. Principal Product or Service k. Number of workers at dispute location
hotel}
hospital health care 100

I. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a). subsections (1} and (3)
of the National Labor Relations Act, and these unfair labor practices are practices affecting commerce within the meaning of the Act, or these
unfair labor practices are unfair practices affecting commerce within the meaning of the Act and the Postal Reorganization Act.

(1) on or about 2020 the Employer has interfered with, ned. and coerced its employees in the exercise of rights
protected by Section 7 of the Act by terminating the employment of| (b) (6) (b) (7)( in retaliation fo rotected concerted activity
consisting of, but not limited 1o, sending a certified letter to the Employer's (ACQNOIWI®) and/or agent(s) that expressed group
concerns about terms and conditions of employment, and/or engaging in other protected concerted activities and/or to discourage
other employees from engaging in protected concerted activities; and (2) within the 10(b) the Employer has promulgated and/or
maintained an unlawful overbroad work rule, specifically HR 72 which states “Subject to the terms of policy HR 77 Solicitation and
Distribution, soliciting or requesting statements or pledges from visitors, patients or employees; or distribution of written
information or literature that is not related to authorized company activities.

2. Basis of the Chai Ii nh a clear and concise statemeant of the facts consn!uting the afleged unfair iaborpractices)

J(b) (6), (b) (7)(C)

4c. Cell No.

4d. Fax No.

(b) (6), (b) (7)(C)
5. Fuil name of national or internationat labor organization of which it is an affiliate or constituent unit (fo be filled in when charge is filed by a fabor
organization}

6. DECLARATION Tel Ny
1 declare that | have read the above charge and that the statements are trua to the best of (b) (6). (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C) Office, if any, Cell No.

Print Name and Title Fax No.

ing charge)

) (6), (b) (7)(C) Ol 27, 202 [(b) (6), (b) (7)(C)

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (1.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA}, 29 U.S.C. § 15] et seq. The principal use of the information is to

assist the National Labor Relations Board {NLRB} in processing unfair Jabor practice and refated proceedings or litigation. The routine uses for the infommation are fully

set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will fusther explain these uses upon request. Disclosure of this information 10 the

NLRB 1s volumary; however, faiiure to supply the information will cause the NLRB to decline to invoke its processes.




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 8 .
1240 E 9TH ST Agency Website: www.nlrb.gov Download
STE 1695 Telephone: (216)522-3715 NLRB

CLEVELAND, OH 44199-2086 Fax: (216)522-2418 Mobile App

July 28, 2020

Re:  University Hospitals Health System
Case 08-CA-263654

(b) (6), (b) (7)
(C)

Dear

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge i1s being investigated by Field Attorney NOAH FOWLE
whose telephone number is (216)303-7364. If this Board agent is not available, you may contact
Regional Director NORA F. MCGINLEY whose telephone number is (216)303-7370.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation _of Your Evidence: We seek prompt resolutions of labor
disputes. Therefore, I urge you or your representative to submit a complete written account of
the facts and a statement of your position with respect to the allegations set forth in the charge as
soon as possible. If the Board agent later asks for more evidence, I strongly urge you or your
representative to cooperate fully by promptly presenting all evidence relevant to the
mvestigation. In this way, the case can be fully investigated more quickly.
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Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board
agent. Sending us your written account of the facts and a statement of your position is not
enough to be considered full and complete cooperation. A refusal to fully cooperate during the
investigation might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If
you recently submitted this information in another case, or if you need assistance completing the
form, please contact the Board agent.

We will not honor requests to limit our use of position statements or evidence.
Specifically, any material you submit may be introduced as evidence at a hearing before an
administrative law judge regardless of claims of confidentiality. However, certain evidence
produced at a hearing may be protected from public disclosure by demonstrated claims of
confidentiality.

Further, the Freedom of Information Act may require that we disclose position statements
or evidence in closed cases upon request, unless an exemption applies, such as those protecting
confidential financial information or personal privacy interests.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to
take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as
well as affidavits, documentary evidence, and position statements. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large
quantity of electronic records, please promptly contact the Board agent investigating the charge.
If you cannot e-file your documents, you must provide a statement explaining why you do not
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have access to the means for filing electronically or why filing electronically would impose an
undue burden.

In addition, this Region will be issuing case-related correspondence and documents,
including complaints, compliance specifications, dismissal letters, deferral letters, and
withdrawal letters, electronically to the email address you provide. Please ensure that you
receive important case-related correspondence, please ensure that the Board Agent assigned to
your case has your preferred email address. These steps will ensure that you receive
correspondence faster and at a significantly lower cost to the taxpayer. If there is some reason
you are unable to receive correspondence via email, please contact the agent assigned to your
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

NORA F. MCGINLEY
Acting Regional Director

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire



Revised 3/21/2011 NATIONAL LABOR RELATIONS BOARD
QUESTIONNAIRE ON COMMERCE INFORMATION

Please read carefully, answer all applicable items, and return to the NLRB Office. If additional space is required, please add a page and identify item number.

CASE NAME CASE NUMBER
08-CA-263654

1. EXACT LEGAL TITLE OF ENTITY (As filed with State and/or stated in legal documents forming entity)

2.  TYPE OF ENTITY

[ ] CORPORATION []LLC []LLP [ ] PARTNERSHIP [ ] SOLEPROPRIETORSHIP [ ] OTHER (Specify)

3. IF A CORPORATION or LLC

A_STATE OF INCORPORATION B. NAME, ADDRESS, AND RELATIONSHIP (e.g. parent, subsidiary) OF ALL RELATED ENTITIES
OR FORMATION

4. TF ANLLC OR ANY TYPE OF PARTNERSHIP, FULL NAME AND ADDRESS OF ALL MEMBERS OR PARTNERS

5. IF A SOLE PROPRIETORSHIP, FULL NAME AND ADDRESS OF PROPRIETOR

6. BRIEFLY DESCRIBE THE NATURE OF YOUR OPERATIONS (Products handled or manufactured, or nature of services performed).

7. A. PRINCIPAL LOCATION: B. BRANCH LOCATIONS:

8. NUMBER OF PEOPLE PRESENTLY EMPLOYED

A. Total: I B. At the address involved in this matter:

9. DURING THE MOST RECENT (Check appropriate box): [ ] CALENDARYR [ ]12 MONTHS or [ | FISCAL YR (FY dates

A. Did you provide services valued in excess of $50,000 directly to customers outside your State? If no, indicate actual value.

$

B. If you answered no to 9A, did you provide services valued in excess of $50.000 to customers in your State who purchased goods

valued in excess of $50,000 from directly outside your State? If no, indicate the value of any such services you provided.
$

C. If you answered no to 9A and 9B, did you provide services valued in excess of $50,000 to public utilities, transit systems,
newspapers, health care institutions, broadcasting stations, commercial buildings, educational institutions, or retail concerns? If
less than $50.000, indicate amount. $

D. Did you sell goods valued in excess of $50,000 directly to customers located outside your State? If less than $50,000, indicate
amount. $

E. If you answered no to 9D, did you sell goods valued in excess of $50,000 directly to customers located inside your State who
purchased other goods valued in excess of $50,000 from directly outside your State? If less than $50,000, indicate amount.

$

F. Did you purchase and receive goods valued in excess of $50,000 from directly outside your State? If less than $50.000, indicate
amount. $

G. Did you purchase and receive goods valued in excess of $50.000 from enterprises who received the goods directly from points
outside your State?  If less than $50.000. indicate amount. $

H.  Gross Revenues from all sales or performance of services (Check the largest amount)
[ 1$100,000 [ ] $250,000 [ ] $500,000 [ ] $1.000,000 or more If less than $100,000, indicate amount.

1. Did you begin operations within the last 12 months? If yes, specify date: |

10 _ARE YOU A MEMBER OF AN ASSOCIATION OR OTHER EMPLOYER GROUP THAT ENGAGES IN COLLECTIVE BARGAINING?

[ 1 YES [ ] NO (Ifyes, name and address of association or group).

11. REPRESENTATIVE BEST QUALIFIED TO GIVE FURTHER INFORMATION ABOUT YOUR OPERATIONS

NAME TITLE E-MAIL ADDRESS TEL. NUMBER

12. AUTHORIZED REPRESENTATIVE COMPLETING THIS QUESTIONNAIRE

NAME AND TITLE (Type or Print) SIGNATURE E-MAIL ADDRESS DATE

PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to assist the National Labor Relations
Board (NLRB) in processing representation and/or unfair labor practice proceedings and related proceedings or litigation. The routine uses for the information are fully set forth in the Federal Register,
71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the NLRB is voluntary. However, failure to supply the information may
cause the NLRB to refuse to process any further a representation or unfair labor practice case, or may cause the NLRB fo issue you a subpoena and seek enforcement of the subpoena in federal court.




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 8

1240 E 9TH ST Agency Website: www.nlrb.gov Download
STE 1695 Telephone: (216)522-3715 NLRB
CLEVELAND, OH 44199-2086 Fax: (216)522-2418 Mobile App

July 28, 2020

Re:  University Hospitals Health System
Case 08-CA-263654

Dear QICNOIU(®)

The charge that you filed in this case on July 28, 2020 has been docketed as case number
08-CA-263654. This letter tells you how to contact the Board agent who will be investigating
the charge, explains your right to be represented, discusses presenting your evidence, and
provides a brief explanation of our procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney NOAH FOWLE
whose telephone number is (216)303-7364. If this Board agent is not available, you may contact
Regional Director NORA F. MCGINLEY whose telephone number is (216)303-7370.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice
of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB office
upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.
Because we seek to resolve labor disputes promptly, you should be ready to promptly present
your affidavit(s) and other evidence. If you have not yet scheduled a date and time for the Board
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s). If you
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without
investigation.

Preservation of all Potential Evidence: Please be mindful of your obligation to
preserve all relevant documents and electronically stored information (ESI) in this case, and to




University Hospitals Health System -2- July 28, 2020
Case 08-CA-263654

take all steps necessary to avoid the inadvertent loss of information in your possession, custody
or control. Relevant information includes, but is not limited to, paper documents and all ESI
(e.g. SMS text messages, electronic documents, emails, and any data created by proprietary
software tools) related to the above-captioned case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel
to prohibit affiants from recording the interview conducted by Board agents when subscribing
Agency affidavits. Such recordings may impede the Agency’s ability to safeguard the
confidentiality of the affidavit itself, protect the privacy of the affiant and potentially
compromise the integrity of the Region’s investigation.

Correspondence: All documents submitted to the Region regarding your case MUST be
filed through the Agency’s website, www.nlrb.gov. This includes all formal pleadings, briefs, as
well as affidavits, documentary evidence, and position statements. The Agency requests all
evidence submitted electronically to be in the form it is normally used and maintained in the
course of business (i.e., native format). Where evidence submitted electronically is not in native
format, it should be submitted in a manner that retains the essential functionality of the native
format (i.e., in a machine-readable and searchable electronic format).

If you have questions about the submission of evidence or expect to deliver a large
quantity of electronic records, please promptly contact the Board agent investigating the charge.
If you cannot e-file your documents, you must provide a statement explaining why you do not
have access to the means for filing electronically or why filing electronically would impose an
undue burden.

In addition, this Region will be issuing case-related correspondence and documents,
including complaints, compliance specifications, dismissal letters, deferral letters, and
withdrawal letters, electronically to the email address you provide. Please ensure that you
receive important case-related correspondence, please ensure that the Board Agent assigned to
your case has your preferred email address. These steps will ensure that you receive
correspondence faster and at a significantly lower cost to the taxpayer. If there is some reason
you are unable to receive correspondence via email, please contact the agent assigned to your
case to discuss the circumstances that prevent you from using email.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541, Investigative Procedures offers information that is
helpful to parties involved in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.
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Very truly yours,

NORA F. MCGINLEY
Acting Regional Director



From: (6) (6), (6) (N(C), (6) (NO)

Sent: Monday, June 29, 2020 4:34 PM
To: Fowle, Noah
Subject: Re: 08-CA-262258(university hospitals health systems)

Good afternoon NLRB Field Attorney Fowle,

Do you have an opening on your calendar for Thursday, July 2, 2020 at 8:45 AM? If not, Wednesday, July 8, 2020
at 8:45 AM?

Respectfully,

(D) (6), (b) (7)(C), (b) (7)(D)}
Isl

To:
Sent: on,
Subject: 08- CA 262258(un|ver3|ty hospitals health systems)

(b) (6), (b) (7)(C), (b) (7)(D)
7

| am in receipt of the photo of the three page letter you sent me. In addition, your 6-26-20 filed charge, 08-CA-262258, has
been assigned to me. | have begun to the withdrawal process on your previous charge 08-CA-262173, and you should
receive notice of the approved withdrawal later this week.

| will review your letter and contact you about a sworn affidavit for your charge. In order to complete the affidavit over the
phone, you will need at least 2 hours, plus internet access and a printer. Once my interview with you is complete, | will
email you a copy of the statement, and you must print it off and review it BEFORE swearing an oath to me over the phone
and signing the affidavit. Finally, you will need to fax or scan back a copy of the signed affidavit to me.

Please let me know if you have the equipment to complete this (i.e. reliable internet access and a printer) and give me
some day’s times when you are available to complete the interview this week.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9™ Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: (DN C)RI() (7)(C)
Sent: Friday, June 26,
To: Fowle, Noah <Noah. Fowle@nlrb gov>

Subject: Re: 08-CA-262173 (university hospitals health systems)

Good evening NLRB Field Attorney Fowle,



The new charge was signed and faxed to NLRB office about two hours ago. Please find attached copy of letter that was
sent certified along with the initial application to telecommute.

Have a great weekend!

Respectfully,

[N ) ©). ©) (1)C)

u, Jun 25, 0:29 pm
RE: 08-CA-262173 (university hospitals health systems)

Attached is the new charge we discussed. Print it off and review it. When you are ready to file it, sign and date it, and fax it
back to the below number.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9% Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)

noah.fowle@nlrb.gov

From: Fowle, Noah
Sent: Thursday, June 25, 2020 5:12 PM

systems)

This email is a follow up to our phone call.

1. | will begin to process your withdrawal of the above referenced charge

2. 1 will draft a new charge that more specifically spells out your allegations against the Employer and send it to you
later tonight. You need to print it off, review it and sign/date it — then fax it back to me as that is the most efficient
way to file a charge. WE CANNOT ACCEPT EMAILED CHARGES, so you must fax it.

3. lalso provided you with a number for the Dept of Labor Wage and Hour division in order to make an allegation
that your employer retaliated against you because you tried to access your | benefits. That number is ((QEQEQ)]
(b) (6), (b) (7)

4. d that you have [(JXE NI XA(®)) and that your employer is aware
of it , and | directed you to go 0 | govV 10 file a complaint/allegation against your employer thatw
(b) (6), (b) (7)(C)

Noah Fowle

Field Attorney, NLRB — Region 8



Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9t Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov




(b) (6), (b) (7)(C)
(b )(6 (b) (7)(C)

(b)(t (b) (7((

(b) (6), (b) (7)(C)




(b) (6), (b) (7T)C)_
‘(b) (6), (b) (7)(C)
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From: Fowle, Noah

Sent: Friday, July 3, 2020 7:09 AM
To: (b) (6), (b) (7)(C)]
Subject: 08-CA-262258 (UH) - additional documents needed

(b) (6), (b) (7)(C)

?

Following your affidavit please provide me with copies of the below documents referenced in your statement:

Corrective action

() (8). (b) (7X(C)

and — March 2020?

(b) (B). (b) (7)(C

- May 3 email to and il response
- All emails and any other correspondence to Regroup about

. (D) (6). (0) (4 @) (6). ) (7
form ReGroup in late- to request and response to

(b) (B). (b) (7T)XC

aperwork, including confirmation
(b) (6). (b) (7
request

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov




From: (b) (6), (b) (7)(C)
Sent: Tuesday, July 7, 2020 12:08 AM
To:

. (7X(b) (8). (b) (7)C) L (b) (6), (b) (7)(C)
Subject: nd-aware of requests for paid time off

@UHhospitals.org>

Sen ) ou)»’w).((b[))a&c

(L)
. 020 1:517 pm
Subject: FW:

oronavirus .(COVID-19) PTO Leave

S 1) (6). (b) (7)(C)
Sent: Wednesday, March 18, 2020 11:19 AM
4(b) (6), (b) (7)(C) @UHhospitals.org>

UHhospitals.org>
O Leave

(D) (E). (D) (7X]

Thanks Stay safe. ©
(b) (), (b) (7)(C)

From: (6), (b) (7)(C) @ UHhospitals.org>
Sent: Wednesday, March 18, 2020 5:45 AM

@UHhospitals.org>; [QIGKOIUIS) @UHhospitals.org>

OVID-19) PTO Leave

Understand — thanks

(b) (6), (b) (7)(C)



W 1) (6). (b) (7)(C)

S5) () (b () TN 1) (5) (b) (7)(C) Y.

(ot (b) (6), (b) (7)(C) @UHhospitals.org>
9) PTO Leave

Importance: High

Good evening.
Dear (6), (b) (7)(C)

On Monday, March 16, 2020, we had a conversation concerning the coronavirus (COVID-19) pandemic and available
leave and work options for employees at University Hospitals regarding this matter.

(b) (6), (b) (7)(C)

Therefore, | find it necessary to inform you my Paid Time Off (PTO) of forty (40) hours will be utilize starting Wednesday,
, 2020, and tentatively ending on Wednesday, 2020.

| appreciate your understanding.

Respecitfully,

J53J(0) (6), (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: (b) (6), (b) (7)(C)

Sent: Tuesday, July 7, 2020 12:09 AM

To: Fowle, Noah

Subject: No record of receiving March 2, 2020 Alternative Work Arrangement — March 2020
Attachments: Alternative Work Arrangement - Telecommuter.pdf; Emergency Work from Home Policy -

Temporary Ohio WFH V6-updated.pdf

) \9), (D) (7 )(L)
- Tue, Mar 31, 2020 8:40 am
Subject: FW: Alternative Work Arrangement - Telecommuter.pdf

From:[QIQNOIY(®)

Sent: Sunday, March 29, 2020 8:39 PM

4(b) (6), (b) (7)(C) @UHhospitals.org>
@UHhospitals.org>
Arrangement - Telecommuter.pdf

| cannot accept this form as your submission to request review/approval form the director for work from home. |
don’t have record that you ever gave us this form on 3-2-20 or | would have notified you it was the wrong form sooner.
Maybe you pulled this form off the UH Intranet, but it doesn't apply to this situation or the {{SKE)M{IXEA®)] department.
AII employees are using the Emergency work from home policy created for Covid-19. [(SXEIMIIREA(®) \vasn't

using a work from home for our dept. prior to Covid-19 although we were looking into possibly instituting one In the future
prior to Covid-19.

Please review the correct form instead that I've attached again and that | sent you recently via email. Sign and return if in
agreement as you can'’t start work from home without it. | still need your cabinet key so feel free to drop off the signed
form and key to security. We also need a photo of your work area.

| will continue to use any PTO you may have up to your stated W—ZO return to work date until any work from home start
date is established. Thanks.

| will be tentatively be returning to work on 2020 or until we get more guidance and reevaluation of this public
health event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government.

(b) (6), (b) (7)(C)
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0 1.3 - Attemafive Work Arrangements

Purpoas: An Alemative Work Arangement {AWA) ofers empiayees flexdiify i stariime, abiity 8
telecommute, and'or vark 3 compressed work week. The functionitype of work an empioyee performs In

ﬁ?oab;w qualty ard the business needs of the department wil debermine the fype of AWA best suited for

mmmwmmmmnmmmdmmmmtwmnmm
@y chEnoee ihe f amolovment 304 1o of 25 program ane Imited to
Tne lowing guigaines 3oply and are

Far edenx:d?ee& 3

= Eligaify: Athree-month fia shoulkd be institited for all ful-ime empioyees (non-exempt only) that
rave passed S0 new hire perod

. lcation; Curside of the tid pesiod, any or denid of an AWA must be
Wmmmmg,mdmmﬂmz Lstification. Y MertageTest

= Technoingical Support Any empiayee choosing it particiaate In the tedecomemiube option s

: ror‘m-mmteumnm from home - Including imemet access, desk &
work areq. UH Wi provide 3 compaer & Tcea@leaﬂlel;z,ﬂ:nﬁnimsmpﬁesmdad
by UH wil be [3Daied a5 the Pmpatyu!drﬁveﬂtykbspﬂaﬁs‘pﬁmtadeﬁmm

= Scheduie requirements: ManagemesT reseqves he ‘D or ara'hgemnmuasedm
MM&MWWWMMMmMm CEW
deparmers 5 10 be made & manager discretion, Largmeséammmmnmmas
first come-first senved, senlonty, ec.

«  Commumication betaeen departments regamiing AXWA should be updated as schadules .
Ermpioyeas must be responsisie for changing voicemallemal/calendar when they particpaie In an
Atemative work amangement.

= Accesslilily. Employees woning from home are expeciad to be reachabie and Jvaliatie by phone,
pager, ar emall bebween pre-getenmined working hodrs.

= Timing: Altemative work schedules should be In place for ore year 20 allow for consistercy. The Siree-
manth inftial inal s an exception. Altemate work schedule terminaZon requests Made by e empiayee,
reguire 3 mirdmam of 30 days' notice and manages approval

= Hourty-st3T. As overtime (s considered on a weekly basis, houry st3fT cannot parscipate In 3 flex
scheuiie That would require working rore thar S0 hours In 3 seven day @me period

= Comective Action: Empigyeas wha have recetved comecive acion in the most recent § morhs are
not elgibie for any Allemattve YWork Amangamens.

13 Waork Aangements
Cwner: T

Date Impiemernted: 08792006
Date Revized: 11S2008; & 1U2010, 12/317494; sH0ME 81516
Fage 1cof'8



(b) (6), (b) (7)(C)

POLICY & PROCEDURE G o

Avalable Altemative Wark Amangements:

1. Flexibie scheduls:
Trs opticn 5 avallatie for a3l empkayees (nor-exempt only) Whh i caTective actin In the

£ manths and mesating ail produCtity 3nd SCCUTACY redquirements. The
%ﬂmﬁw@gmmwmﬁmm The Flexbie Stheduie

Cpton Wil alow the empioyes to work varying hours within the S day veork week. The
empioyee is responsibie to communicaie 10 thelr supenytsor If thare are any atterations o
e typical dally schedule

The foliowing guidelnes apply:

Punch In must be from 7-00am | no earter] to 9730 am (no 3ter than)
Punch out must be from 330pm 40 5:30 pin

rus work B consecudve hours each day.
rrmeampmyeemmemsmtrememmmme? L0 AM and
commuricate the reason for e absence to the mmediaie superdsor &
manager (or director 35 appropriata )

2 Homs OMcelTelecommats Option:
This alows an am. anly) to sed up an oMce from home. This
mﬂwmmﬁmﬂ%&m{mﬁgm@am ring on their last
parsymance review, are In 3 non-sUpervisany, noc-exempt s4ahs, have no comective
acton in the fast § months, and are meeding required accuracy and producivily sandards.
The folowing guideines apply

L U

> Employee mus! work scheduled hours as determined by the department
ha3d to meet business needs.
» Empweerwm be avalable via e-mal or phone during scheduiad work

» anmmwmmWM@ammmm

» Ermmeelm mmmm@.lmmhyaesmle
he'she Is at the
Empioyee must have measurabie citeria to participate in isecommute

2on.
> g?:tammmmmmmmmmﬂmemmess
required to rebum %0 wark In the office, the empioyes miust refum g the
oniginal working arangerment Immediately upon the supenvisors request
mmnmmMMMmmmmmmmm

1 Compressed Work Week
This is avallabie for al ful-=me non-exempt empigyees with no comedtive adion In
mepg;tu?nmﬁns and meeng al productivity and accuracy requirements. Eligibie
empioyees wil have recelved a “™eets” at the time of thelr (38t perfomance review. The
supervisormanages Wil approve Jl aternalve worll ATangemers.

=  Empioyee wil work four, 10-hour shifts per week
» Assigned day off wil miate and be asskgned at the discretion of the
depariment SUpenisor or manager.

13 Wark Amangsrans

Cuner: LT

Date Impiemerted: 0212006

Da%e Aevised: {1/S02008; 612010, 121317114; 9B S, BA1BME

Page2of 8
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POLICY & PROCEDURE g University Hospitals

Fd mesmcﬁateanmme no intemupten in sendce for our

= Empioyee mus provide “oul of ofMce” notfication on phone & compurier on
hisher day o.

»  On holday weeds, he empioyess scheduled day off wil nomnaly be the
hailday. nyeemmepadm'ﬁ-lﬂnayruﬂ{-

»  On holday weeks, empioyees wil not be required to work 10 howr shifts
and will revert to 8 hour shift schecuie.

= Ay owertima must be approved by the empioyee's SUpErison of Man3ger.

> Hours af shift will be:
7:D0 AM ta 5:30 PM
7:30 AM D 5:00 PM
E:D] AM I 5:30 PM
*Clocking in after B AM wiE b2 conskiered Erty

Anyone [néerested In an Ailtamative Work Arrangemert must Infomm hisher supanvisar and compieie the

“Alternative Wark Armrangement Appiication and Agreement”. The depariment supenvisor will review al

appilcations and grant approwd If the amangameant best sarves the nesds of the department and Universily
All ications are sutject o of i and may be ‘eminated by the

o 12 SaATEnt SupenVEorTor Ay TEASn AT T2 3 RO 3 e emploree

)% (b) (6), (b) (7)(C)

I need an adjustment or change at work for a reason related to a medical condition and/or to
avoid[ing] temporary or permanent adverse conditions in the work environment. I am asking
for continued employment. I am willing to further discuss my need for reasonable
accommodation. Furthermore, I am interested in an Alternative Work Arrangement. Please

find attached the completed “Alternative Work Arrangement Application and Agreement”
along with my cover letter.

Date: March 02, 2020

7019 2280 0002 1689 3354
9590 9402 5393 9189 5243 07

1.3 Afemative Work Amangements

Cwner[Of =7

Date Implemerted: 0912006

Date Aevised: 11/S72008; 612010, 12/31/14; 2101, 81616
Page 3of 8



(b) (6), (b) (7)(C)

POLICY & PROCEDURE ety osoto

Alternative Work Arrangements Application

This agplication Is o ke compieted by anyone Inderested In participating in the Atemaiive Wiork
Arrangement program for employees located 2t he(@QEG@Bocatian. 1t includes Infomation that
miest be completed by bath the empiloyee and the sUpenvisor after reading participation
guigaiines and policies. Manager and emplkyee will then discuss the applcation as wel as the
AWA terms and conditions, after which the appilcation wil be endorsed, modified, or denked. The
manager should document the supgorting rationale for this decision (see pg. 4).

To Be Complstad By the Employes

Date: March 02, 2020

e (0) (6). (b) (7)(C)
g (D) (6), (b) (7)(C)
g (b) (6), (b) (7)(C)
L ek (D) (6), (b) (7)(C) (b)6)1 (b) (7)(C)
Work 'ahnme:
e (D) (6), (0) (71)(C) |
-

Home Fax {if applicable): Not Applcable

Home Address: Address Is On File

Homaidobile Phane: [Homc Phone Is On File

Consldering the nature of your job, what kind of Alemative Work Arrangemeant are you seeking?
[] Compressed workwaek
B Telecommute
[C] Flex Time

If you 279 telecommuting, what job tazks will yon perform ix that

areneement? If | have access to information that is provided to other fellow coworkers, regardless of whether they
need it to perform their jobs. The job tasks I will perform is the work I am currently performing. I am working in

, which includes but not

Daks Revioed: 19/52008; &'1/2010, 1273144, sH0S, 81 &Me
Faged4of 8



(b) (6), (b) (7)(C)

PO |_|CY & PROC EDU RE @ Uinlvessity Hospitals

Wil you conlinue ba prowide optimal cusiomer service umder an AWA (please Identily your
customers In answering this quaggany? Yes. Althoush (ONNONEHI(®) I will continue to
provide optimal customer service to (&) (6) (b) (7)(C) I will continue to assist fellow

employees and management. I will continue to further (YN EOXODI(®) with clear and concise

verbiage. I will also continue to review and respond to correspondence and inquiries received.

If you are seeking a telecommute amangement, how often @0 you plan ta telecommuse?
W] _J_daysiweex

What days do you prepose to work away from the organization?

(W Monday B Thuwsday
[ Tuesday || Friday
(@ wednesday FAM 330 PM
T0
what wil b= your office hours on telecommute days? Framt 167" jinciude meal
break and'ar ary break duty houss, If appilcabie)
Not Applicable
If you are seeking a flexibie siart ime, what will be your affce hours? From to
(nciude meal break andior any beeak duty hours, i applicabie) Alrcady on Flexible Time

How far In advance would you need o be notified to come i io the offce on a lelecommuie day?
I am open to discussion. Management and I can discuss how far an advance notice one would reasonably need

to come into the office on a telecommute day.

What methods of communication wil you use when you are telecommuting {check at least two)?

| Phone (] Fax
W] E-mall || Pages/Blackbery
[ volce mal 7] cther

WII you be taking documents out of the ofMce In order o talecommate? | yes [ na

I7 *yes®. What fypas of gocuments (give exampies)”

¥vhat steps will yuw take to safeguard thesa
dacuments? \()1 Applicable

Do these dacuments contain sensitive Iformation (piease spacify}?
Not Applicable

1.3 Aftemative Work Amangements
Cuner: QLT

Date Impiemerted: 0512006

Date Revized: 11/S/2008; 612010, 1231/14; 3HI1S, BHE1E
Page S of 8



POLICY & PROCEDURE T ooty Hoss

Wil you reguire remote access ba sensliive Information? ! Yes [ | no

IT *yes", how Wik you safeguard this Imformaiian?1 will request a UH laptop or desktop PC to use at home
(remote site). | will safeguard this sensitive information by using a secure internet connection with an UH provided usemname and changing
passwords to log into the de desktop PC or laptop. I will not share my username or password. [ will strictly use UH provided equipment, software,
data, and supplies af my home (remote worksite) for conducting usiness. 1he confidential Information accessed outside o acility on
the laptop or desktop PC will not be copied, printed nor stored on any external hard drive or external storage device. It will be maintained in the
laptop sktop PC ip a secure locked roo ith no traffic. A room with a lock accessible only by me to ensure the confidentiality of the
LPop of Slework Tarms and condiions

My signature below indicares that I agzes:

» daparment iocabad at the unda an Altemative Work
Axranga'nmt and undersiana hat AWA Is a work ate musi be requesied and
aBoproved hy managemenrt prior ta baginning. The AWA may ba modified ar terminaied by
managament at any ime when, In his/her judgmesnt, it adversaly aTects servica ta cusiomerns
or The operation of the department.

+  That my duties, obiigatons, responsibiiiies, and condiions of empioyment aith UH remain
unchanged, and that my salary and banefts remain unchanged and are not afecied by an
ANA

+ | agree to @ke respensbiity for parfomming ard meeding the expeciations of my [ob ard
comtinue 1o meet the mirimum required work and productivity standards sed by my department.

s That my work schedule, overtime compensation |If any), and ail other erms and condi2ans of
emplaymenl will cosform o the cumresnt personnel poilcy as appiicabie, and meet ihe teyms
agreed Lpon with my manager.

+ Todevelop an effecive communications sirategy with my suparvisor and work groug
including required meatings haid at UH and will follow that approved strategy throughout my
ANA

= Thatif applicabie, | will estabiish deperdent care arangements during agreed upon work
houTs.

+ 0 gesignate a remoie workspace, suject 1o manager approval, that is Tree from safety
hazams

= To protect the remate warksite from hazards and danger that could affect the equipmeni and
me.

« And understand that participation in this piiot is not an entitiement and ihat it may be
berminated by me or my manager at any time.

+ Torestict use of amy UH pravided equipment, software, data, and suppiles, which are located
ai my remate worksiie 0 the sole use of conducting UH bushness.

« Empioyees electng io Blecommude must ensure hat all comfidgentiat information accessad
oatside of a UH facilly be maintaned In such 3 manner 35 o ensure the comfidentiJity of the
maternal. This may mchide, but is not limited 0 inrmation accessad on home compaters and
UH flias or materials taken home for pueposes af work.

« Inthe event of equipment matfunctions, | agree 10 nodfy my supervisar mmediately. |
undarsiand that f a matfunciion preciudes me from working from my remate locaton, then i
may be assigned cther work or be asked to repori to the primary cffice worksite.

i3 Work Amangements

Cuaner: T

Date Impiemenied: 09/ 42006

Debe Revised: 11/572008; 512010, 1231/144; 91015, BAEME
Fage € of 8



POLICY & PROCEDURE G i i

s [ understand that my remote worksite s considered an exiansion of UH primary worksite, and
It 1. am Injured In the course of actuaily perfoeming officlal dues at the AWA office during the
agreed upon work houts, | am govemed by e UH ‘Workers' Compansation palicy. |
Lndersiand that akending 1o pessonal comrort needs |5 not cansidered official dutles. If | have
a job related accident during my elecommuing hours 1 wil report it to my superdsor
Imemediataly.

s Provided | am given 24 hours notice, | agree that UH may make on-stie visits 1 my remots
worksite during normally scheduled work houss, 10 Investigate the condition and area related %
any workess' compensation clalm that occurred at the tefecommate she.

+ 7o be Iabie for Injurles o Sind parties andior househokd members that occur a1 my remate
worksite, and % Indemnify and hoid UH harmiess reganding any such njuries.

s To be responsibie for the mainbenance and regair of all my persanal property, and |
ungersiand | should have agproprate (NsuUrance CIverage.

s  that all producis, documents, reports, and dat3 creadled as 3 resull of my work related
aciivities are gwned by UH, and will be properly secured and retumed to UH as requested.

+ And acknowiegge Tat | have been supplied wish and have read The UH UHHS CBO
Altemalve Waork Armangement Guidedines and will adhene to all oiher appicable policies and
lamws.

+  And understand that the infommation suppiled by me and contalned in this Altermnative Work
Amrangement and addiional information, Inquires, or surveys may be used for data collecion
and evaiuation of the UH CBO Altemnative Work Amangament program.

(b) (6), (b) (7)(C)

Employee Signat

pate 3/2 (20

To Be Completed By Approving Official:
The reguest 10 engage a flexibie schadue |s:

"Approved, for the period of:

Denled, bacause:

Eligibée for reconsideration: E yes, when condhions abowe are addressed

]

no

Approving OfMcial Skgnature Date
Supervisor Signature (I different than abowve): Data
12 Wark Amangeents

Cwner: LT

Dabe | 0RMOnE

Dabe Aevised: 1US2008; &'2010, 1331044, SIS, B1AME
Fage 7 of8



(b) (6), (b) (7)(C)

POLCY & PROCEDURE g”“'“‘““’” Flosaltals

Plaase algn this application whether you endorse the flexible echeduls arrangament or
not. You should discuss your declglon with the applicant

*For the pilot pertad, Nexible scheduie agreements are anly vald for a3 maximum of threg months
(or less, If the manager determines this io be necessary) and musi be reviewed and re-signed at
that ime far a period not 1o excead 12 months (ar less, I the manager detemmines this io be
necessary).

Signature on File
SeyerEEEn () (6), (b) (7)(C) DATE
Signature on File

Vice Presicent (N QNS DATE

1.3 Afemative Work Amangements

Cuner: [(QfscT

Dabe impiemerted: 0812006

Date Revised: 11/S/2008; 612010, 1231714; 3M01S, B1EME
Page § of 8




POLICY & PROCEDURE ) J——

(b) (6), (b) (7)(C)
Temporary Telecommute Work from Home Policy Related to
Coronavirus-19

Objective

University Hospitals Health Systems, Inc. (“UH”), considers telecommuting to be
a viable alternative work arrangement in emergency situations when the job
function can be performed remotely and when an individual, and supervisor
agree that the individual’'s characteristics are best suited for such an
arrangement.

Telecommuting allows qualified employees during this emergency to work at
home for all of their regular workweek. Telecommuting is a voluntary work
alternative that may be appropriate for some employees and some jobs. It is
not an entitlement, nor is it a company-wide benefit, and it in no way changes
the terms and conditions of employment with University Hospitals Health
Systems, Inc.

PICOINI®) has prepared a temporary policy to enable

employees whose functions allow them to work from home with appropriate
computer and wireless support in the employee’s home. Employees who
qualify are expected to work their work shift and complete required
assignments no different than if they were at a UH location.

Employee phones and emails will be active enabling anytime communication
with leadership. Leadership reserves the right to change or terminate work
from home arrangements based on issues, interruption of work and business
need.

(MW Temporary Work From Home Policy

Owner:

New

March 26 -V7
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Procedure

1.

Leadership would suggest telecommuting as a possible work

arrangement for an individual as determined by leadership

and the employee.

Telecommuting arrangements and offerings are made on a case-by-case
basis, focusing first on the business needs of the organization.

Any telecommuting arrangement made will be on a temporary basis during
this emergency, and may be discontinued, at will, at any time at the request
of either the telecommuter or department leader including, direct Supervisor,
Manager, Director or above.

Equipment

1.

UH will determine the appropriate equipment needs (including hardware
and software) for each telecommuting arrangement. EQuipment supplied by
the organization will be maintained by the organization.

In this temporary situation employees may use personal computer equipment
for work duties while telecommuting and attest that patient protected health
information is not saved or stored on the device. UH accepts no responsibility
for damage or repairs to employee-owned equipment. UH reserves the right
to make determinations as to appropriate equipment, subject to change at
any time.

Employee must attest to having appropriate wireless function to connect and
perform work duties for the established work shifts.

Equipment supplied by UH is to be used for business purposes only. Usage of
UH equipment and systems may be monitored at any time. The
telecommuter is required to sign an inventory of all office property and
agrees to take appropriate action to protect the items from damage or
theft.

Upon termination of employment all company property will be returned to
the employee’s leadership on the employee’s last day of employment.
Exiting employees will be required to work their final day on site unless other
arrangements have been made.

(MW Temporary Work From Home Policy
Owrer: DIGHOIVIE)

New
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PHI and Information Security

1.

Consistent with UH expectations of information security for employees
working at the office, telecommuting employees will be expected to ensure
the protection of proprietary company information and patient’s protected
health information (“PHI) accessible from their home office. Steps include
secure room for work where no other activity will take place during work
time, regular password maintenance, and any other steps appropriate for
the job and the environment.

Telecommuters will not attach any printers, data storage or any other
peripheral devices to UH telecommuting equipment.

No printing, writing or other recording of patient information will be allowed
outside of UH computer systems. This is fo ensure that patients’ personal
health information is not compromised in any way.

. The employee will establish an appropriate work environment within his or her

home for work purposes. Employees will be provided appropriate instructions
in sefting up a work station designed for a confidential, safe, and
comfortable work environment.

This work area must be free from traffic by other members of the household,
and must ensure a quiet space in which to conduct work, especially when
patients are being contacted by phone.

Employees must have broadband internet availability, which demonstrably
meets minimum standards set by UH.

If there are others (spouse, child, other family, non-family) living in the home
with the employee the work space must have a door to separate the work
area from common areas within the residence.

Internet Requirements and IT Support

1.

Internet download speeds of 30Mbps or greater and 1Mbps upload or
greater is required for work from home. It is mandatory for thin client users
that the telecommuter use a wired connection to the cable or Internet
device. Internet providers are able to move modem or cable box to the
home office if needed:; if using a wireless connection with laptop, it must be
secured and password protected. Satellite Internet providers and cellular
Internet are not permitted. Shared Internet connections from apartment or
condo associations must meet the same Internet download and upload
speeds listed above for the Telecommuters individual connection. Streaming
media (Nefflix, etc.) is not recommended on the same Internet connection
while the Telecommuter is working.

(MW Temporary Work From Home Policy
Owrer: DIGHOIVIE)

New

March 26 -V7
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2.

¢ No reimbursement is being offered at this time for home WI-FI cost
UH IT does not support or maintain your home Internet, nor are they
responsible for froubleshooting home Internet issues. UH IT will set guidelines
and provide accurate, general documentation for at-home IT configuration
that will work in most homes. Any IT related issues that prohibit work from
home may force the Telecommuter to bring their Thin client/UH Laptop to UH
for repair as well as to finish their shift at UH. Any and all repair of UH technical
equipment will be done at a UH facility.
Employee must take a picture of the room, door and computer that will be
used to telecommute and perform duties. The picture must be attached to
this policy/ agreement atftesting to meeting requirements as documented.
If telecommuter loses internet, power, or any key UH systems or other systems
necessary for telecommuting, the employee is required to notify their
Supervisor and Manager. If the outage lasts for more than 30 minutes, the
telecommuter must contact their leader and may be asked to come in to
the workplace for the remainder of their shift and/or utilize PTO

e Employees must communicate with their leaders any interruptions to

determine next steps including PTO and/or return to UH location
e Telecommuter may be required to fill out an exception log for missed
time punches.

Process Following Deployment

1.

Depending on department, after equipment has been provided to the
employee, a manager or Supervisor may visit the employee’s home worksite
for inspection of the site to ensure that it is suitable. Repeat inspections will
occur on an as-needed basis.

The work schedule the employee will customarily maintain, and the manner
and frequency of communication needs to be given to the supervisor and
approved by that supervisor. The telecommuter will be required to perform
work activities during the posted work schedule. Departmental and
organizational policies and procedures relative to tardiness, attendance,
performance, etc,, still apply. The employee agrees to be accessible by
phone , and/or Cisco Jabber and email at all times during the agreed-on
work hours, excluding scheduled times for break and lunch.

(MW Temporary Work From Home Policy
Owrer: DIGHOIVIE)

New
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3. Telecommuting employees are not exempt from the overtime requirements
of the Fair Labor Standards Act and will be required to record all hours
worked in a manner designated by the organization. Telecommuting
employees will be held to a higher standard of compliance than office-
based employees due to the nature of the work arrangement.

4. Hours worked in excess of those specified per day and per workweek, in
accordance with state and federal requirements, will require the advance
approval of the supervisor. Employees must also follow the established
departmental guidelines for clocking in on time and being ready to work at
the start of the shift. Failure fo comply with these requirements can result in
the immediate cessation of the telecommuting agreement and possible
disciplinary action.

Eligibility

1. Before entering intfo any felecommuting agreement, the employee,

manager &

Director will evaluate the suitability of such an arrangement

paying particular attention to the following areas:

a. Employee suitability. The employee and manager will review the
needs, such as but not limited to appropriate work space, internet
connection, equipment and work history, including any disciplinary
actions of the employee

1.

For purposes of this policy and in response to the Government
issued guidance to provide work from home options for persons
in the state of Ohio working in designated businesses, employees
in the following corrective actions statuses WILL be permitted to
work from home temporarily:
1. Confirmation of Counseling
2. Written Warning
3.  Final Warning
Employees currently in any of the above levels of Corrective
Action will be permitted to work from home for the duration the
governmental guidance is in place. Upon removal of the “Stay
at Home" order, employees in any level of corrective action will
be required to return to work in their respective facilities.

1. Example: staff will be required to return to work 3 business

days from date the band is officially lifted in Ohio.

(MW Temporary Work From Home Policy
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2.

b. Job responsibilities. The employee and manager will discuss the job
responsibilities and determine if the job is appropriate for a
telecommuting arrangement.

c. Equipment needs, workspace design considerations and scheduling
issues.

d. Tax and other legal implications for the business use of the employee’s
home based on Internal Revenue Service (IRS) and state and local
government restrictions. Responsibility for fulfilling all obligations in this
area rests solely with the employee.

If the employee and manager agree a telecommuting agreement (this
agreement) will be prepared and signed by all parties, and a temporary
work from home period will begin.

In all situations, Work fromm Home may be revoked or the employee may be
asked to return to work based on performance, employee cooperation or UH
business need and/or requirements for critical coverage that cannot be
performed remotely.

a. Insituations involving termination of work from home due to
performance and/or employee cooperation, leadership reserves the
right to change status to on site work or unplanned PTO; if PTO is not
available, employee may go without pay for periods of time not
worked by the employee.

Evaluation and Expectations

1.

Evaluation of telecommuter performance during this period may include
daily interaction by phone, Jabber, WebEx and e-mail between the
employee and the supervisor, and weekly phone or face-to-face meetings to
discuss work progress and problems.

At the conclusion of these communications the employee and supervisor will
each complete an evaluation of the arrangement and make
recommendations for continuance or modifications. Evaluation of
telecommuter performance will be consistent with that received by
employees working at the office in both content and frequency and wiill
focus on work output, completion of objectives, and time-based
performance. Telecommuters that fail to meet performance standards are
subject to corrective action and also losing their telecommuting privileges
and being required to resume working in the office &/or use PTO.

A higher level of communication between the telecommuter and supervisor
will occur during the temporary work from home period.

(MW Temporary Work From Home Policy
Owrer: DIGHOIVIE)

New
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4. Any issues arising through this temporary process will require timely
communication and coordination with leadership.

5. Telecommuting is not designed to be a replacement for appropriate child or
parent care, or care for other people or pets in the home. Prospective
telecommuters are encouraged to discuss expectations of telecommuting
with family members prior to entering into this emergency trial period.

Employee Attestation and Signature

My signature below attests that | have read the above and fully understand
and take responsibility for adhering to this policy in addition to existing
departmental policies, code of conduct, confidentiality and privacy required
to perform my job.

| commit to completing my work with the highest quality and cooperating with
my leadership regarding questions and requests made of me to perform my
job.

| understand this privilege can be modified or terminated anytime based upon
my performance, cooperation and UH need.

Signature of Employee Date

Print Employee Name

Signature of Manager or Director Date

Print Manager or Director Name

(MW Temporary Work From Home Policy
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List all UH Equipment employee is checking out for temporary Work From Home arrangement:

P/N (Part S/N (Serial Check out

Qty Description Number) Number) Date

HP Thin Client T620 (UHxxxxxx/CCMNO1AZTCxx) 3/12/2020

HP Keyboard

HP Mouse

HP EliteDisplay E233

HP EliteDisplay E233

[N [PV TN [P PN TN

APC Surge Arrest

15' CAT6 Ethernet Cable - Belkin A3L980-15-BLK-
1 S

Current Status and working arrangement Temporary Status and working arrangement

[ Temporary Work From Home Policy

Owner: [DIGADIUE®)

New
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From: [(QIGNOIU(®) @UHhospitals.org>

Sent: Saturday, March 28, 2020 9:15 PM

il (b) (6), (b) (7)(C) @UHhospitals.org>; (X NEOXH(®) @UHhospitals.org>
Ce:[(s)) (6) (b )(7)$C)

Arrangement - [elecommuter.pdf

sEei(b) (6), (b) (7)(C) r
Please find attached the prior submitted document.

(b) (6), (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Wednesday, January 22, 2020 5:07 PM
To: (b) (6), (b) (7)(C)

Subject: Re: Lockbox address

You may want to recall this message as | am not sure it was intended for the entire group.

Sent from my iPhone

On Jan 22, 2020, at 5:01 PM, (6), (b) (7)(C) wrote:

Good evening.

First and foremost (b) (6), (b) (7)(C) each time we met or

had informal or formal conversation(s) our interaction has always
been conducted with great respect and admiration.

I request that we continue this type of communication.

. (b) (6), (b) (7)(C) ’
Next time you come over and speak to me-abmxt any issue
please exercise professionalism and decorum.

If, you are educated please act like it.

I did not appreciate your aggressive and uncouth behavior, which
you exhibited in-front of fellow colleagues and I.

For example,Mou holding a stack of papers this late
afternoon in the aisle of my cubicle (documents that were delivered
to the scanning room early this morning to be imaged) and stating
in a maladroit fashion, “dropping mail up on the second floor” and
“you expect us to mail them (the correspondence(s)) to the
lockboxes.”

Not only did I not appreciate your aggressive and uncouth behavior I
will continue to emphasize that your juvenile attitude, loudness and
immature presentation of misrepresented facts was not justified in
regards to an issue that was resolved concerning payer
correspondence(s) being sent to a lockbox.

However, what you did state and not suggest in the said meeting on

ORORORED (020 approximately 1:00 PM that you,was



working with the mail room in-regards “to sending
correspondence(s) to the lockbox”.

Not only was your misrepresented information not substantiated
(b) (8), (b) (7)(C) i 1cterized fellow colleague
R )(C ) o

Now I will further address the aforesaid issue that you
unprofessionally presented (not having or showing the experience,
skill, etc., that is expected or appropriate in a person whom is
trained to do a job well).

I believe you stated (not verbatim) that “correspondence(s) being
sent to a lockbox was discussed in the meeting and that|illand I
was instructed and/or supposed to send the correspondence for the
second floor scanning room to designated lockboxes for each
facility(ies).”

When an inquiry was made to you, this afternoon in-regards
“to espondence(s) being sent to a lockbox?”

You, suggested documents (that were delivered early this
morning to the scanning room) to be imaged by your team were to
be sent to the lockbox.

mation, which you brought to our attention this afternoon

in-regards to what you, KR clicved was “indicated” at
the meeting on[QIQNOIWIS 2020 was psychotomimetic.

I don’t know if your mind was present in the meeting, however I will
be delighted to inform you that (6), (b) (7)(C) and I was

never presented in the real world with the duty of sending out mail.

Long story short...there were any mention of such.

Enjoy the rest of your evening!

I will be patiently awaiting you response. ©

Sincerely,

(o) ). (b) (7)(C)
(b) (6), (b) (7)(C)




(OIONOXVAS ) | 1hospitals.ore

P 1) (5), (b) (7)(C)

Sent: Wednesday, January 22, 2020 3:37 PM
(b){b))((bG))W)((%))a(l 1) € ) (6). (b) (7)(C)
UHhos xtasor > .
(b) (6), (b) (7)(C ). ; " (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C) i ’ :
o) ((6>) (g))(g()(c tal. (b)( ), (b )(7)(0)
'. =i(b) (6), (b) (7 )<C)

Subject: RE: Lockbox address

If the source lockbox isn’t obvious then please use the UH Cleveland Medical Center lockbox address.

(b) (6), (b) (7)(C)

From:
Sent: Wednesday, January 22, 2020 3:33 PM
#¥(b) (6), (b) (7)(C) ‘

) (6), (b) (7)(C) i

. o;.asor> 6). (b) (7)(C
Hh‘tl )()6),())( )(C)

‘(b) (6). (b) (7)( )
) (6), (b) (7)(C);

Subject: RE: Lockbox address

(b) (6). (b) (7)(C)

Just want to see what you all thing about if the source lockbox isn’t obvious — what Lockbox should it be
sent to? Like you note, not for everything, but if they can’t tell on the document — where should we
send?




BN o) (6), (b) (7)(C)

IS o) (6). (b) (7)(C)
(b) (6). (b) (7)C) @UHbospitals.org>;

2 2

(b) (6), (b) (7)(C

@ UHhospitals.org>;

Hello — Please use the lockbox addresses below to send correspondence to for each facility.

This will allow our Document Imaging department to focus on indexing the scanned documents received
from Chase in a timely manner.

If you have any questions or concerns please let us know!

UH Cleveland Medical Center
Dept. 781954
Detroit, Ml 48278-1954

UH Ahuja Medical Center
Dept. 781966
Detroit, M|l 48278-1966

UH Conneaut Medical Center
Dept. 781906
Detroit, MI 48278-1906

UH Geauga Medical Center
Dept. 781728
Detroit, MI 48278-1728

UH Geneva Medical Center
Dept. 781851
Detroit, M| 48278-1851

UH Regional Medical Center (Richmond Medical Center and Bedford Medical Center)
Dept. 781847
Detroit, MI 48278-1847

UH Parma Medical Center
PO Box 771890
Detroit, M| 48277-1890

UH Elyria Medical Center
PO Box 781680
Detroit, M| 48278-1680

UH Portage Medical Center
Dept. 781401



Detroit, MI 48278-1401

UH St John Medical Center
PO Box 772009
Detroit, M| 48277-2009

UH Samaritan Medical Center
P.O. Box 772086
Detroit, MI 48277-2086

2020 is the year of clear vision
Let’s see together

Let’s work together

Let’s achieve together

) UHhospitals.org




From: (b) (6)’ (b) (7)(C)

Sent: Tuesday, July 7, 2020 12:07 AM

To: Fowle, Noah S

Subject: Notifying of M disparate treatment — M and b) (6), (b) (7)(C)
March 2020

@UHhospitals.org>

51 pm
Subject FW Coronawrus (COVID 19) Working Remotely From Home - Social Distancing

From: [(QICONOIW(®)
Sent: Monday, March 23, 2020 4:45 PM

To: @UHhospitals.org>; [(QICNEIW(S) @UHhospitals.org>
Subjec OVID-19) Working Remotely From Home - Social Distancing

please review i} [RERBRMIAR Message so we can respond accordingly. Thank you

Sent from my iPhone

On Mar 23, 2020, at 4:41 PM, [(DIGNPIVI(S) @uhhospitals.org> wrote:

Good afternoon.

Rl (b) (6), (b) (7)(C)

Like many of us, | have been watching the news daily concerning the coronavirus (COVID-19) pandemic.
| know these are stressful and challenging times for us all, however | believe (XN EOXNI®)] vH
will get through. On Monday, March 16, 2020, | had a conversation with [{S)X{s)M{)X¥A{®3)
concerning the coronavirus (COVID-19) pandemic, which [{YXE XA

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

l(b) (6), (b) (7)(C)

Of contracting the virus.

| of my fellow colleagues, which are part of the (YO NEO XN choose to either

ractically work remotely from home or remain at work since our position [(QX(QN(XA(®
” billing and health information since (DEGNEIW(®)]



For example, one of my colleagues is already back working remotely from home today based on the
permission that (QIQNONGIG personally granted tow on Friday, March 20, 2020. Based on my
I

understanding the other employee is at work and did not request to work remotely from home and/or
(b) (6), (b) (7)(C)

| have the capabilities and access to work remotely from home, which my colleague and | was permitted
and had started last Monday, March 16, 2020, alongside other departments to promote social distancing
and limit the transmission of the coronavirus as it is a Center of Disease Control (CDC), State and U.S.
Federal Government recommendation.

eIZURGEN(b) (6), (b) (7)(C) and | had worked remotely last week denied
my request yet pursuant to the Order from Governor Mike Dewine and U.S Department of Homeland
Security “Guidance on the Essential Critical Infrastructure Workforce,” granted my colleague permission
on Friday, March 20, 2020, to start back working remotely from home today, March 23, 2020, as my

fellow colleague ((UEQNOIQ(®) ) is presently doing.

| believe every effort we can make to help flatten the curve until we get more guidance and reevaluation
of this public health event from you, World Health Organization (WHO), CDC, State and U.S. Federal
Government, is valuable.

Any assistance you can provide in this matter will be greatly appreciated.

Respectfully,

I (°) (6). (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.I.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: (b) (6), (b) (7)(C)

Sent: Tuesday, July 7, 2020 12:08 AM

To: Fowle, Noah v

Subject: You don't need reasonable accomodation - S - March 30, 2020

Attachments: USPS TRACK AND CONFIRM SHEET LETTER ~ DELIVERED 03092020.pdf; Alternative Work

Arrangement - Telecommuter.pdf; IMG_20200330_114313.jpg; USPS RETURN RECEIPT (GREEN
CARD)  LETTER DELIVERED 03092020.pdf

(b) (6), (b) (7)(C) @UHhospitals.org>

Importance ngh

(b) (6). ) (7X]]

D) (6). 0)

'ou re making this harder than it needs to be. Now that we have a productivity measure and coverage, will approve
you to work from home once you sign and return the proper paperwork. You don’t need a “reasonable accommodation”.
You do need to sign the proper paperwork.

Bl never mentioned receiving what you've attached so | don’t think they brought it tow so far. Regardless, like |
mentioned again in the email | sent you this AM, this form you pulled from somewhere isn't applicable to the Covid-19
temporary work from home policy anyway and can’t be used.

If you want to work from home, please review, sign, and return the form | resent to you again today. If not, I'll continue to
use PTO while you are out until it runs out. Thanks.




9 UHhospitals.org>

UHhospitals.org>; [{ ), (b) (7)(C) @UHhospitals.org>

rom ome Document

Importance High

Rl (b) (6), (b) (7)(C) &

(b) (6), (b) (7)(C)

Again, find the attached the prior submitted Alternative Work Arrangement — Telecommuter document m
(b) (6), (b) (7)(C) ), USPS records (show documents were delivered on March 09, 2020), and resent piciure of
e secure room wi

a lock, which | will be working in.

The room is only accessible by me.

| would like to work remotely from home as my fellow co-workers are presently doing. | would like to continue to assist
(b) (6), (b) (7)(C) as well as the [(RIGNOIWS)

At this time | have still not received any response or approval from you for me to work remotely from home.

(b) (6), (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H..V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: (b) (6), (b) (7)(C)

Sent: Tuesday, July 7, 2020 12:09 AM
To: Fowle, Noah
. . . (b) (6). (b) (7)C)
Subject: Have not received the mail item - - March 31, 2020

UHhospitals.org>

Subjéct FW Resubmltted Work From Home Document

From: [(QIQXOXA(®)
Sent: Tuesday, March 31, 2020 5:30 AM
iy (b) (6), (b) (7)(C) @UHhospitals.org>

Cc:[{9)] (b) (D)(/)((D) (b) (JXVAI(®)] UHhospitals.org>; ((JX (M XA(®) @UHhospitals.org>
Subject: RE: R rom Home Document

P®) (5). (b) (
Hi

| have not received this mail item yet — however, please complete the applicable form from our emergency work from
home policy.

This policy you signed does not apply in this situation. As you know, our department does not have a work from home
policy and implemented an “emergency policy” to accommodate COVID-19.

From: QIONOIGQI(S)

Sent: Monday, Marc 30 2020807 PM
To:[(HXGN] (b) IICONOIN® UHhospitals.org>

Cc:[{9)] (6) (b) (7)((0) (b) (D) (/ (C)VEEEEe (b) (6), (b) (7)(C) @UHhospitals.org>

Subject: Resubmitted V rom Home Document
Importance: High

Rl (b) (6), (b) (7)(C) &




(b) (6), (b) (7)(C)

Again, find the attached the prior submitted Alternative Work Arrangement — Telecommuter documen [QEQNOIQIC)
(b) (6), (b) (7)(C) ), USPS records (show documents were delivered on March 09, 2020), and resent picture of
the secure room with a lock, which | will be working in.

The room is only accessible by me.

| would like to work remotely from home as my fellow co-workers are presently doing. | would like to continue to assist
(b) (6), (b) (7)(C) as well as the (DIQNOIVIG)

At this time | have still not received any response or approval from you for me to work remotely from home.

(b) (6), (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.I.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: (b) (6), (b) (7)(C)

Sent: Tuesday, July 7, 2020 12:10 AM

To: Fowle, Noah _

Subject: Notifying of protected concerted activities — — March 2020
Attachments: USPS TRACK AND CONFIRM SHEET LETTER ~ DELIVERED 03092020.pdf; Alternative Work

Arrangement - Telecommuter.pdf; IMG_20200330_114313.jpg; USPS RETURN RECEIPT (GREEN
CARD)  LETTER DELIVERED 03092020.pdf

@UHhospitals.org>

Importa.nce: High

Ll (b) (6), (b) (7)(C)

| don’t mean to impose upon your evening.

My name is[QECNOIWIS . | work in[(QEENEOXA(®) EWLIN(b) (6), (b) (7)(C)

Recently, [ filed a formal complaint agains{QAQACOIUIS regarding inappropriate behavior along with a witness
statement.

Subsequently, | also informed ((JR()M{IXTAI(SIMM of my concerns in a cover letter.

Despite my several requests | have still not received any approval from [{JXE)M(IXTA(S) M for me to work remotely
from home (concerning my [(BIGNEIUI®) ).

My fellow colleagues (X MIXI(®)] have been working remotely from home approximately March 23, 2020.

| believe [(YXEREOXW(SM is treating me differently than my fellow co-workers due to me exercising my right to UH
Speak Up policy (and/or my other protected concerted activities).

| have attached the prior submitted Alternative Work Arrangement — Telecommuter document (I was instructed from
leadership and HR to use to request[QIGNRIUIS) ) and USPS records (which indicate the documents were
delivered on March 09, 2020 to (QAQECUIGRD))

Although, several employees with QEQNOIWIS did not provide a picture and are working remotely. | provided a picture of
the secure room with a lock, which [ will be working in from home. The room has no traffic and is only accessible by me.

(b) (), (b) (7)(C)

(b) (6). (b) (7)(C)

| would like to work remotely from home as my fellow co-workers
eESRN(b) (6), (b) (7)(C) as well as the (X M{IXTA(®I)

are doing. | would like to continue to




Any assistance you can provide in resolving this matter will be greatly appreciated.

Again, | am so sorry for disturbing your evening.

Respecitfully,

I (D) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

From: [(QICNOI(®)
Viarch 30, 2020 8:58 AM

28(b) (6), (b) (7)(C) @UHhospitals.org>
4(b) (6). (b) (7)(C) @UHhospitals.ora>; (DEGNOIW(®) @UHhospitals.org>
(AN IW® unit processes

Thanks for this clarification. That helps a lot. For the time being, stay with the work you've been doing, but we're
working towards cross training. This has been a little tricky right now with everyone from the team at home on short
notice, all of us learning what everyone does, and arranging for an ()l person to do the in- offce tasks after 2 days of
training, I'm going to end up having do a Webex to teach.{)l is helping with RS out. You and JEEEM \vere
a big help in pulling information together so we can keep everything going with work from home.

Goals for the team are to reduce handoffs in ins follow-up, timely completion of requests, and cross training. When
possible, that should mean that when one of you works something in the payer audit queue, you fill the request whenever
possible after you do any indexing that needs done (itemized bill, medical records, etc.). As | learn and document how this
all works, it will become more evident as to what makes sense, but just reading each document request tells us what
needs done.

For the EOBs, I'm okay with just sending those to the scanning dept. from the mail butw has found some
scanned into payer correspondence. That's what I'm trying to avoid. When identifies any, W asks B to move
them in the system.

b) (6). (b) (7)(C)

From (b) (6), (b) (7)(C) @UHhospitals.org>
a l' V

UHhospitals.org>
(D) u )(b) unit processes

| just wanted to clarify a couple things. The documents that | have been indexing starting last Thursday are not the same
as what the vendor is doing. The vendor is working from [QUCINIXEIR. | am working from the [QECIRCINRS)

2



(b) (6), M(b) (6), (b) (7)(C) etc. Prior to
coronavirus, any document our team scanned, was indexed on the same day by me. After | index one of our documents,
it would then go to the work que that was worked entirely by is correct when saying that both jal and myself
do not know how documents are processed from that Que. If you would like me to handle the work Que going forward, |
would gladly do it but would need be trained how to do so.

We can change this, but EOB’s were never handled by our department. They were sent to[(QKGNEIUISN via inter
office mail. The only EOB’s we would ever scan were already processed by someone, and they would want them
scanned in with something updated on them (a hand written note for example).

From: (QECQNOITH(®)
Sent: Frida 2020 6:35 PM

@UHhospitals.ora>; (XM XA(®)! @UHhospitals.org>
Hhospitals.org>

Thanks for sending your daily work information. However, | recently asked you and |EREEE

‘ to not index since we have a
vendor doing it, but to work requests in the audit queue. | spoke to JSSSM today and apparently, neither you nor
know how to do this. We walked through some of it today with JKESEEEE and but we'll need a Webex to show you

how. Then you two can write down the steps which we can use to create a job aid for how to work requests.

EOBs need to be given with cash apps or scanned to the appropriate lockbox if that is what Cash apps wants us to do.
(not scanned to insurance correspondence)
Stuff from your work queues looks to go to the High Priority worklist
We'll want to find out the timing of when items hit the High Priority worklist (after you index it?)
Ideally, you should index the same day you scan an item.
Indexing the same day an item is scanned makes the automatic [(JXGCIM comment line up with scanned date.
This date is used to locate the copy of the letter in[(SXCIH.
Items need scanned and indexed daily. If it takes a month %2 scan an item, we may have missed a deadline to respond,
etc.

We'll need to document the process for working requests in the audit queue.
We'll need to add thew itemized bills requests to our (QECQEOIWI® =s a separate process.

(b) (6). (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim
any responsibility for unauthorized disclosure of this information to anyone

3



other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.
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From: (b) (6), (b) (7)(C)

Sent: Tuesday, July 7, 2020 12:07 AM

To: Fowle, Noah

Subject: Request for unpaid time off April-May
Attachments: Untitled; Untitled; Untitled; Untitled

@UHhospitals.org>

d(b) (6), (b) (7)(C)
2(b) (b) (D) (/)(b)
Apr 4 pm

Subject FW Coronawrus (COVID-19) Reasonable Notification Leave

From: [(QIONGI(®)

Sent April 04, 2020 1:58 PM

@UHhospitals.org>

@UHhospitals.org>; [(YEIC N TN @UHhospitals.org>
: : J) Reasonable Notification Leave

Importance H|gh

Dear[{JNO)M(IXA( M <t 2!:
(b) (6), (b) (7)(C)

| will be tentatively be returning to work on |l 2020.

(b) (6), (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Dear Director Taylor Pedone et al:

(b) (6), (b) (7)(C)



| will be tentatively be returning to work on KM 2020.

(b) (6), (b) (7)(C)

pEENR(D) (6), (b) (7)(C) KEEE

(b) (6), (b) (N(C)

| will be tentatively be returning to work on KM 2020.

(b) (6), (b) (7)(C)

pEER(D) (6), (b) (7)(C) EEk

(b) (6), (b) (N(C)

| will be tentatively be returning to work on KM 2020.

(b) (6), (b) (7)(C)



From: (b) (6), (b) (7)(C)

Sent: Wednesday, July 8, 2020 5:24 PM

To: Fowle, ._ ) (7)C (5) (6). (b) (7)C)

Subject: Informed and- signed Emergency Work from Home form was submitted on March
16, 2020 -March 26

Attachments: Untitled; Untitled; Untitled; Untitled

d(b) (6), (b) (7)(C) @UHhospitals.org>
(b) (b)v(b) (/)(b) —

Subject FW COVID 19 Reasonable Notification Leave

From: (QIGXOIW(
Sent: Thursday, March 26, 2020 12:13 PM

To: @UHhospitals.org>
Cc:[f )(6) (b )(7)(C) @UHhospitals.org>
W: e Notification Leave

el (b) (6), (b) (7)(C) §

You stated in your previous email that you don’t have a signed copy of the attached Emergency Work from Home form.
My (QEGN(XTH(®) was submitted on March 16, 2020 at the time | was permitted to work remotely
from home.

Nevertheless, as instructed | will review the attached Emergency Work from Home form before signing.

You also asked, “Where is the key to your cabinet and drawers?”

As each employee were given their own set of keys to not only lock up personal belongings but securely protect patient’s
health information and other highly sensitive documents.

The keys that were assigned to me are understandably, with me.

including the software applications and OnBase. The only items and supplies in my metal overhead cabinet and

All the items and supplies related to i | is on my desk (desktop pc with dual monitors, scanner and corded mouse)
b) (8). (b) (7)C
bottom drawers are paperclips, rubber bands, stapler, stapler removal, folder divider and a scotch tape holder.

Nevertheless, | understand from your email that you need the key. | will definitely arrange to get the key to the office.

Meanwhile, | will contact [{(SJK(M(IXEA(®)) W definitely have a copy of my key to give to you.

Please feel free to call me, if you have any questions concerning this matter.

(b) (6), (b) (7)(C)

J53](b) (6), (b) (7)(C)



From: (QICGROIW(®
Sent: Tuesday, March 24, 2020 11:59 PM

A (b) (6), (b) (7)(C) @UHhospitals.org>
: @UHhospitals.org>
easonable Notification Leave

Good evening.
Dear EWkl(b) (6), (b) (7)(C) B
(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

| am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and interacting
with individuals every day in a highly-trafficked office space.

| made several requests for reasonable accommodation to no avail.
| have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that | will be

tentatively be returning to work on EREMM 2020 or until we get more guidance and reevaluation of this public health
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government.

Respecitfully,
I (b) (6). (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Good evening.

SRl (b) (6), (b) (7)(C) EUE(b) (6), (b) (7)(C) E
(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

| am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and interacting
with individuals every day in a highly-trafficked office space.

| made several requests for reasonable accommodation to no avail.



| have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that | will be
tentatively be returning to work on , 2020 or until we get more guidance and reevaluation of this public health
event from Governor Mike DeWine, , CDC, and U.S Federal Government.

Respectfully,

JRA(b) (6), (b) (7)(C)

Good evening.

Ll (b) (6), (b) (7)(C) EURI(b) (6), (b) (7)(C) E
(b) (6), (b) (7)(C) .
(b) (6), (b) (7)(C)

| am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and interacting
with individuals every day in a highly-trafficked office space.

| made several requests for reasonable accommodation to no avail.
| have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that | will be

tentatively be returning to work on , 2020 or until we get more guidance and reevaluation of this public health
event from Governor Mike DeWine, , CDC, and U.S Federal Government.

Respectfully,

I5(b) (6), (b) (7)(C)

Good evening.

Lzl (b) (6), (b) (7)(C) EuRI(b) (6), (b) (7)(C) E
(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

| am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and interacting
with individuals every day in a highly-trafficked office space.

| made several requests for reasonable accommodation to no avail.
| have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that | will be

tentatively be returning to work on 2020 or until we get more guidance and reevaluation of this public health
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government.

Respectfully,

JFA() (6). (b) (7)(C)



From: (b) (6). (b) (7)(C) @UHhospitals.org>

Sent: Tuesday, March 24, 2020 11:57 PM
To: (b) (6), (b) (7)(C)

Subject: COVID-19 Reasonable Notification Leave

Good evening.

plEli(D) (6), (b) (7)(C) EUBI(b) (6), (b) (7)(C) E
WIONOIVI®)

WIONOIVI®)

| am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and
interacting with individuals every day in a highly-trafficked office space.

I made several requests for reasonable accommodation to no avail.
| have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that | will be

tentatively be returning to work on 2020 or until we get more guidance and reevaluation of this public health
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government.

Respectfully,

P¥Ib) ©). () (7)C)



(o) (6), (b) (7)(C)
Sent: Thu (b) (..7)(.(:) \ _
<(bt))(23>,(<b> (7)(C) Bl it (Cb; (6), (b) (7)(

(b) -1y s ¢ -5 JUHhospitals.org>;
ubject: Signed and Dated Work From Home Policy
Importance: High

UHhospitals.org>

Dear (6), (b) (7)(C) al:

Presently, T am not around a laptop or desktop computer with VMware Horizon or V irtual
Desktop Infrastructure (VDI) software to access and submit this document via UH work email.

During this significant health event [ want to ensure that I am putting my health and the health of
those around me first.

[ have also expressed workplace concerns or employee interests in prior correspondences
including but not limited to what necessary precautions Employer would take to avoid possible
spread of the virus on the employee’s premises.

By Director’s Order on July 08, 2020, for facial coverings that people wear masks in Cuyahoga
County, Ohio for preventing the spread of COVID-1 9, please find attached the signed work from
home policy.

(b) (6), (b) (7)(C)

Date: July 09, 2020




P OUCY & P OCEDURE "Unlversny Hospitals

(b) (6),

(b) (7)(C

emporary felecommute Work from Home Policy Related to

Coronavirus-19

Objective

University Hospitals Health System:s, Inc. (“UH"), considers telecommuting to be
a viable alternative work arrangement in emergency situations when the job
function can be performed remotely and when an individual, and supervisor
agree that the individual's characteristics are best suited for such an
arrangement.

Telecommuting allows qualified employees during this emergency to work at
home for all of their regular workweek. Telecommuting is a voluntary work
alternative that may be appropriate for some employees and some jobs. It is
not an entitlement, nor is it a company-wide benefit, and it in no way changes
the terms and conditions of employment with University Hospitals Health
Systems, Inc.

(6) (6), (B) (7)(C) has prepared a temporary policy to enable

employees whose functions allow them to work from home with appropriate
computer and wireless support in the employee’s home. Employees who
qualify are expected to work their work shift and complete required
assignments no different than if they were at a UH location.

Employee phones and emails will be active enabling anytime communication
with leadership. Leadership reserves the right to change or terminate work
from home arrangements based on issues, interruption of work and business
need.

: 5 6).; ‘(b) (7.)(0) Home Policy
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Procedure

1. Leadership would suggest telecommuting as a possible work
arrangement for an individual as determined by leadership
and the employee.

2. Telecommuting arrangements and offerings are made on a case-by-case
basis, focusing first on the business needs of the organization.

3. Any telecommuting arrangement made will be on a temporary basis during
this emergency, and may be discontinued, at will, at any time at the request
of either the telecommuter or department leader including, direct Supervisor,
Manager, Director or above.

Equipment

1. UH will determine the appropriate equipment needs (including hardware
and software) for each telecommuting arrangement. Equipment supplied by
the organization will be maintained by the organization.

2. In this temporary situation employees may use personal computer equipment
for work duties while telecommuting and attest that patient protected health
information is not saved or stored on the device. UH accepfts no responsibility
for damage or repairs to employee-owned equipment. UH reserves the right
to make determinations as to appropriate equipment, subject to change at
any time.

3. Employee must attest to having appropriate wireless function to connect and
perform work duties for the established work shifts.

4. Equipment supplied by UH is to be used for business purposes only. Usage of
UH equipment and systems may be monitored at any time. The
telecommuter is required to sign an inventory of all office property and
agrees fo take appropriate action to protect the items from damage or
theft.

5. Upon termination of employment all company property will be returned to
the employee’s leadership on the employee’s last day of employment.
Exiting employees will be required to work their final day on site unless other
arrangements have been made.

om Home Policy
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PHI and Information Security

1. Consistent with UH expectations of information security for employees
working at the office, telecommuting employees will be expected to ensure
the protection of proprietary company information and patient's protected
health information (“PHI) accessible from their home office. Steps include
secure room for work where no other activity will take place during work
time, regular password maintenance, and any other steps appropriate for
the job and the environment.

2. Telecommuters will not attach any printers, data storage or any other
peripheral devices to UH telecommuting equipment.

3. No printing, writing or other recording of patient information will be allowed
outside of UH computer systems. This is to ensure that patients’ personal
health information is not compromised in any way.

4. The employee will establish an appropriate work environment within his or her
home for work purposes. Employees will be provided appropriate instructions
in setting up a work station designed for a confidential, safe, and
comfortable work environment.

S. This work area must be free from traffic by other members of the household,
and must ensure a quiet space in which to conduct work, especially when
patients are being contacted by phone.

6. Employees must have broadband internet availability, which demonstrably
meefs minimum standards set by UH.

7. If there are others (spouse, child, other family, non-family) living in the home
with the employee the work space must have a door to separate the work
area from common areas within the residence.

Internet Requirements and IT Support

1. Internet download speeds of 30Mbps or greater and 1Mbps upload or
greater is required for work from home. It is mandatory for thin client users
that the telecommuter use a wired connection to the cable or Internet
device. Internet providers are able to move modem or cable box to the
home office if needed:; if using a wireless connection with laptop, it must be
secured and password protected. Satellite Internet providers and cellular
Internet are not permitted. Shared Internet connections from apartment or
condo associations must meet the same Internet download and upload
speeds listed above for the Telecommuters individual connection. Streaming
media (Netflix, etc.) is not recommended on the same Internet connection
while the Telecommuter is working.

(b) R @) .
anef , () Hompifislicy
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2

* No reimbursement is being offered at this time for home WI-FI cost
UH IT does not support or maintain your home Internet, nor are they
responsible for froubleshooting home Internet issues. UH IT will set guidelines
and provide accurate, general documentation for at-home IT configuration
that will work in most homes. Any IT related issues that prohibit work from
home may force the Telecommuter to bring their Thin client/UH Laptop to UH
for repair as well as to finish their shift at UH. Any and all repair of UH technical
equipment will be done at a UH facility.
Employee must take a picture of the room, door and computer that will be
used to telecommute and perform duties. The picture must be attached to
fhis policy/ agreement attesting to meefting requirements as documented.
If telecommuter loses internet, power, or any key UH systems or other systems
necessary for telecommuting, the employee is required to notify their
Supervisor and Manager. If the outage lasts for more than 30 minutes, the
telecommuter must contact their leader and may be asked to come in to
the workplace for the remainder of their shift and/or utilize PTO

e Employees must communicate with their leaders any interruptions to

determine next steps including PTO and/or return to UH location
e Telecommuter may be required to fill out an exception log for missed
fime punches.

Process Following Deployment

|

New

Depending on department, after equipment has been provided to the
employee, a manager or Supervisor may visit the employee’s home worksite
forinspection of the site to ensure that it is suitable. Repeat inspections will
occur on an as-needed basis.

The work schedule the employee will customarily maintain, and the manner
and frequency of communication needs to be given to the supervisor and
approved by that supervisor. The telecommuter will be required to perform
work activities during the posted work schedule. Departmental and
organizational policies and procedures relative to tardiness, attendance,
performance, etc., still apply. The employee agrees to be accessible by
phone , and/or Cisco Jabber and email at all times during the agreed-on
work hours, excluding scheduled times for break and lunch.

ﬂ.Temora Work From Home Policy
Gwner: (QIQNOIUI®)
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3. Telecommuting employees are not exempt from the overtime requirements
of the Fair Labor Standards Act and will be required to record all hours
worked in a manner designated by the organization. Telecommuting
employees will be held to a higher standard of compliance than office-
based employees due to the nature of the work arrangement.

4. Hours worked in excess of those specified per day and per workweek, in
accordance with state and federal requirements, will require the advance
approval of the supervisor. Employees must also follow the established
departmental guidelines for clocking in on time and being ready to work at
the start of the shiff. Failure to comply with these requirements can result in
the immediate cessation of the telecommuting agreement and possible
disciplinary action.

Eligibility

1. Before entering into any telecommuting agreement, the employee,
manager & Director will evaluate the suitability of such an arrangement
paying particular attention to the following areas:

a. Employee suitability. The employee and manager will review the
needs, such as but not limited to appropriate work space, internet
connection, equipment and work history, including any disciplinary
actions of the employee

1. For purposes of this policy and in response to the Government
issued guidance to provide work from home options for persons
in the state of Ohio working in designated businesses, employees
in the following corrective actions statuses WILL be permitted to
work from home temporarily:

1. Confirmation of Counseling
2. Written Warning
3. Final Warning

2. Employees currently in any of the above levels of Corrective
Action will be permitted to work from home for the duration the
governmental guidance is in place. Upon removal of the “Stay
at Home" order, employees in any level of corrective action will
be required to return to work in their respective facilities.

1. Example: staff will be required to return to work 3 business
days from date the band is officially lifted in Ohio.

om Home Policy
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2.

b. Job responsibilities. The employee and manager will discuss the job
responsibilities and determine if the job is appropriate for a
telecommuting arrangement.

C. Equipment needs, workspace design considerations and scheduling
issues.

d. Tax and other legal implications for the business use of the employee'’s
home based on Internal Revenue Service (IRS) and state and local
government restrictions. Responsibility for fulfilling all obligations in this
area rests solely with the employee.

If the employee and manager agree a telecommuting agreement (this
agreement) will be prepared and signed by all parties, and a temporary
work from home period will begin.

In all situations, Work from Home may be revoked or the employee may be
asked to return to work based on performance, employee cooperation or UH
business need and/or requirements for critical coverage that cannot be
performed remotely.

a. Insituations involving termination of work from home due to
performance and/or employee cooperation, leadership reserves the
right to change status to on site work or unplanned PTO: if PTO is not
available, employee may go without pay for periods of time not
worked by the employee.

Evaluation and Expectations

I

Evaluation of telecommuter performance during this period may include
daily interaction by phone, Jabber, WebEx and e-mail between the
employee and the supervisor, and weekly phone or face-to-face meetings to
discuss work progress and problems.

. At the conclusion of these communications the employee and supervisor will

each complete an evaluation of the arrangement and make
recommendations for continuance or modifications. Evaluation of
telecommuter performance will be consistent with that received by
employees working at the office in both content and frequency and will
focus on work output, completion of objectives, and time-based
performance. Telecommuters that fail to meet performance standards are
subject to corrective action and also losing their telecommuting privileges
and being required to resume working in the office &/or use PTO.

. A higher level of communication between the telecommuter and supervisor

will occur during the temporary work from home period.

emporary Work From Home Policy
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4. Any issues arising through this temporary process will require timely
communication and coordination with leadership.

S. Telecommuting is not designed to be a replacement for appropriate child or
parent care, or care for other people or pets in the home. Prospective
telecommuters are encouraged to discuss expectations of felecommuting
with family members prior to entering into this emergency trial period.

Employee Attestation and Signature

My signature below attests that | have read the above and fully understand
and take responsibility for adhering to this policy in addition to existing
departmental policies, code of conduct, confidentiality and privacy required
to perform my job.

| commit to completing my work with the highest quality and cooperating with
my leadership regarding questions and requests made of me to perform my
job.

I understand this privilege can be modified or terminated anytime based upon
my performance, cooperation and UH need.

Date

__2;/,7,2024

IV %,2026

Signature of Manager or Director Date

Print Manager or Director Name

MGmporo Work From Home Policy
exvarte (b) (6), (b) (7)(C)
New

March 26 -V7
Page 7 of ¢
Uncontrolled document - printed version only reliable for 24 hours



Listall UH Equipment employee is checking out for temporary Work From Home arrangement:

Qty Description

P/N (Part
Number)

S/N (Serial
Number)

Check out
Date

HP Thin Client T620 (UHxxxxxx/CCM NO1AZTCxx)

3/12/2020

HP Keyboard

HP Mouse

HP EliteDisplay £233

HP EliteDisplay E233

el N = ™

APC Surge Arrest

15' CAT6 Ethernet Cable - Belkin A31980-15-BLK-
1 S

Current Status and u)prking arrangement Temporary Status and working arrangement

(b) (6)‘ emporary Work Fram Home Policy
el (D) (6), (b) (7)(C)
New

March 26 —-V7
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From: (b) (6), (b) (7)(C)

Sent:
To: Fowle, Noah RO
Subject: Signed March 13 2020 work from home policy given to on March 16, 2020

Attachments: MARCH 13 2020 WORK FROM HOME POLICY.pdf



2130

POLICY & PROCEDURE QUniversity Hospitals

(b) (6), (b) (7)(C)

Temporary Telecommute Work from Home Policy Related to
Coronavirus-19

Objective

University Hospitals Health Systems, Inc. (“UH"), considers telecommuting to be
a viable alternative work arrangement in emergency situations when the job
function can be performed remotely and when an individual, and supervisor
agree that the individual's characteristics are best svited for such an
arrangement.

Telecommuting allows qualified employees during this emergency to work at
home for all of their regular workweek. Telecommuting is a voluntary work
alternative that may be appropriate for some employees and some jobs. It is
not an entitlement, nor is it a company-wide benefit, and it in no way changes
the terms and conditions of employment with University Hospitals Health
Systems, Inc.

(b) (6), (b) (7)(C)

has prepared a temporary policy to enable
employees whose functions allow them to work from home with appropriate
computer and wireless support in the employee’s home. Employees who
qualify are expected to work their work shift and complete required
assignments no different than if they were at a UH location.

Employee phones and emails will be active enabling anytime communication
with leadership. Leadership reserves the right to change or terminate work
from home arrangements based on issues, interruption of work and business
need.

E.em orary Work From Home Policy
iwer=te (0) (6), (b) (7)(C)
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Procedure 2 (3-20
1. Leadership would suggest telecommuting as a possible work
arrangement for an individual as determined by leadership
and the employee.
2. Telecommuting arrangements and offerings are made on a case-by-case
basis, focusing first on the business needs of the organization.
3. Any telecommuting arrangement made will be on a temporary basis during
this emergency, and may be discontinued, at will, at any time at the request
of either the telecommuter or department leader including, direct Supervisor,
Manager, Director or above.

Equipment

1. UH will determine the appropriate equipment needs (including hardware
and software) for each telecommuting arrangement. Equipment supplied by
the organization will be maintained by the organization.

2. In this temporary situation employees may use personal computer equipment
for work duties while telecommuting and attest that patient protected health
information is not saved or stored on the device. UH accepts no responsibility
for damage or repairs to employee-owned equioment. UH reserves the right
to make determinations as to appropriate equipment, subject to change at
any time,

3. Employee must attest to having appropriate wireless function to connect and
perform work duties for the established work shifts.

4. Equipment supplied by UH is to be used for business purposes only. Usage of
UH equipment and systems may be monitored at any time. The
telecommuter is required to sign an inventory of all office property and
agrees to take appropriate action to protect the items from damage or
theft.

5. Upon termination of employment all company property will be returned to
the employee’s leadership on the employee’s last day of employment.
Exiting employees will be required to work their final day on site unless other
arrangements have been made.

om Home Policy
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PHI and Information Security g,gﬂ

1. Consistent with UH expectations of information security for employees
working at the office, telecommuting employees will be expected to ensure
the protection of proprietary company information and patient's protected
health information (*PHI) accessible from their home office. Steps include
secure room for work where no other activity will take place during work
time, regular password maintenance, and any other steps appropriate for
the job and the environment.

2. Telecommuters will not attach any printers, data storage or any other
peripheral devices to UH telecommuting equipment.

3. No printing, writing or other recording of patient information will be allowed
outside of UH computer systems. This is to ensure that patients' personal
health information is not compromised in any way.

4. The employee will establish an appropriate work environment within his or her
home for work purposes. Employees will be provided appropriate instructions
in setting up a work station designed for a confidential, safe, and
comfortable work environment.

5. This work area must be free from traffic by other members of the household,
and must ensure a quiet space in which to conduct work, especially when
patients are being contacted by phone.

6. Employees must have broadband internet availability, which demonstrably
meets minimum standards set by UH.

7. If there are others (spouse, child, other family, non-family) living in the home
with the employee the work space must have a door to separate the work
area from common areas within the residence.

Internet Requirements and IT Support

1. Internet download speeds of 30Mbps or greater and 1Mbps upload or
greater is required for work from home. It is mandatory that the
telecommuter use a wired connection to the cable or Internet device.
Internet providers are able to move modem or cable box to the home office
if needed. Satellite Internet providers and cellular Internet are not permitted.
Shared Internet connections from apartment or condo associations must
meet the same Internet download and upload speeds listed above for the
Telecommuters individual connection. Streaming media (Neftflix, etc.] is not
recommended on the same Internet connection while the Telecommuter is
working.

¢ Noreimbursement is being offered at this time for home wi-fi cost

mTemoro Work From Home Policy :
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2. UH IT does not support or maintain your home Internet, or are they responsible
for tfroubleshooting home Internet issues. UH [T will set guidelines and provide
accurate, general documentation for at-home IT configuration that will work
in most homes. Any IT related issues that prohibit work from home may force
the Telecommuter to bring their Thin client to UH for repair as well as to finish
their shift at UH. Any and all repair of UH technical equipment will be done at
a UH facility.

3. Employee must take a picture of the room, door and computer that will be
used to telecommute and perform duties. The picture must be attached to
this policy/ agreement attesting to meeting requirements as documented.

4. If telecommuter loses internet, power, or any key UH systems or other systems
necessary for telecommuting, the employee is required to notify their
Supervisor and Manager. If the outage lasts for more than 30 minutes, the
telecommuter must contact their leader and may be asked to come in to
the workplace for the remainder of their shift and/or utilize PTO

e Employees must communicate with their leaders of any interruptions to
determine next steps including PTO and/or return to UH location

e Telecommuter may be required to fill out an exception log for missed
time punches.

Process Following Deployment

2. The work schedule the employee will customarily maintain, and the manner
and frequency of communication needs to be given to the supervisor and
approved by that supervisor. The telecommuter will be required to perform
work activities during the posted work schedule. Departmental and
organizational policies and procedures relative to tardiness, attendance,
performance, etc., sTiII;zMe employee agrees to be accessible by
phone , and/or Cisco d email at all times during the agreed-on
work hours, excluding scheduled times for break and lunch.

Me NDOIQ k Erom Home Policy
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3. Telecommuting employees are not exempt from the overtime requirements ﬁ
of the Fair Labor Standards Act will be required to record all hours worked in~ 3-7>20
a manner designated by the organization. Telecommuting employees will be
held to a higher standard of compliance than office-based employees due
to the nature of the work arrangement.
4. Hours worked in excess of those specified per day and per workweek, in
accordance with state and federal requirements, will require the advance
approval of the supervisor. Employees must also follow the established
departmental guidelines for clocking in on time and being ready to work at
the start of the shift. Failure to comply with these requirements can result in
the immediate cessation of the telecommuting agreement and possible
disciplinary action.

Eligibility

1. Before entering into any telecommuting agreement, the employee and
manager & Director will evaluate the suitability of such an arrangement
paying particular attention to the following areas:

a. Employee suitability. The employee and manager will review the
needs, such as but not limited to appropriate work space, internet
connection, and equipment and work history, including any
disciplinary actions of the employee, compare the characteristics
recognized as appropriate for successful telecommuter.

b. Job responsibilities. The employee and manager will discuss the job
responsibilities and determine if the job is appropriate for a
telecommuting arrangement.

c. Equipment needs, workspace design considerations and scheduling
issues.

d. Tax and other legal implications for the business use of the employee's
home based on Internal Revenue Service (IRS) and state and local
government restrictions. Responsibility for fulfilling all obligations in this
area rests solely with the employee.

2. If the employee and manager agree a draft telecommuting agreement will
be prepared and signed by all parties, and a emergency trial period will
begin.

rom Home Policy
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Evaluation and Expectations

1.

Evaluation of telecommuter performance during this period may include
daily interaction by phone, Jabber, WebEx and e-mail between the
employee and the supervisor, and weekly phone or face-to-face meetings to
discuss work progress and problems.

At the conclusion of these communications the employee and supervisor will
each complete an evaluation of the arrangement and make
recommendations for continuance or modifications. Evaluation of
telecommuter performance will be consistent with that received by
employees working af the office in both content and frequency and will
focus on work output, completion of objectives, and time-based
performance. Telecommuters that fail to meet performance standards are
subject to corrective action and also losing their telecommuting privileges
and being required fo resume working in the office &/or use PTQ.

A higher level of communication between the telecommuter and supervisor
will occur during the emergency period.

. Any issues arising through this temporary process will require timely

communication and coordination with leadership.

Telecommuting is not designed to be a replacement for appropriate child or
parent care, or care for other people or petsin the home. Prospective
telecommuters are encouraged fo discuss expectations of telecommuting
with family members prior to entering info this emergency trial period.

Memoro work From Home Policy
e 4 (b) (6), (b) (7)(C)

New

March 13-=V1
Page 6 of 8
Uncontrolled document = printed version only reliable for 24 hours




Employee Attestation and Signature

My signature below attests that | have read the above and fully understand
and take responsibility for adhering to this policy in addition to existing
departmental policies, code of conduct, confidentiality and privacy required
to perform my job.

| commit to completing my work with the highest quality and cooperating with
my leadership regarding questions and requests made of me to perforrm my
job.

| understand this privilege can be modified or terminated anytime based upon
my performance, cooperation and UH need.

(b) (6), (

Print Employee Name

(b) (6), (b) (7)(C)

Signature of Manager or Director Date

NMARCH \3, 2020

Print Manager or Director Name

List all UH Equipment employee is checking out for temporary Work From Home arrangement:

e A A R B TR P/N(Part | S/N(Serial | Checkout
ol CORhE RN B | Number) | = Number) | Date
1 HP Thin Client T620 (UHxxxxxx/CCMNO1AZTCxx) 3/12/2020
1 HP Keyboard
1 HP Mouse
1 HP EliteDisplay E233
1 HP EliteDisplay E233
1 APC Surge Arrest
15' CAT6 Ethernet Cable - Belkin A3L980-15-BLK-
1 S
]
KTemorc Work From Home Policy
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_ Current Status and working arrangement

Temporary Status and working arrangement

Home Policy
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From: (b) (6), (b) (7)(C)

Sent: Thursday, July 9, 2020 9:45 PM

To:

Subject: employee sort the mail is working from home—ﬁ—ApriI 8 2020.pdf
Attachments: ' employee sort the mail working from home- ll-April 8 2020.pdf

To: noah.fowle@nlrb.gov <noah.fowle@nlrb.gov>
Sent: Tue, Jul 7, 2020 12:02 am
Subject: Sl employee sort the mail is working from home-W-April 8 2020.pdf




From (6) (b) (7)(C) wUHhospitals.org>

Nednesda oril 8.2020 2:31 PM ‘ (b) (6) (b) (7)(0) - &
@ UHhospitals.org> 3 G ospitals.org>
)(C)" Ullj:ospi?atls.ci:%f i )

(b) (6), (b) (7)(C)

OK, I think | figured out what is happening now that I know what the documents you are looking for look like. Prior to

() (6). () {

Covid19, bot and | were working in the office. | was always in earlier than and would sort any mail for our

. (b) (6). (b) (7)(C) ) (5). ) (R () (6). (] .
department and would give thosclilMSNdocuments tciilll. lill would scan them in and, based on what | know now,
send them to you SRARMRNIR This process has changed since Covid19.

| am currently working from home and [fjjjfjhas been off work for about 4 weeks (Fm not sure ofwurrent work
status). Two associates in our building, | believe a temp and new associate, are now handling the routing of mail. |was
in the office 2 weeks ago to train the two of them as well ason the mail process (what to scan and what to
send where). | haven’t seen anyocuments like what you're looking for since then ir\m | have previously
offered to, but | may need to go in to give a refresher on the mail process. It could also be another department got

them and is working them. | know some changes are being made due to staffing levels for the people physically in our
building.

(b) (6), (b) (7)(C)
have seen the documents or not. [ believe lvas going to start working from home, sg

either now. The envelopes always say Equian on the outside of the envelope in big letters and are addressed to
included a sample document in this email.

llhame) ma

o)

be able to answer if they
ay not be seeing them

(D) (6). (b) (7

6). (b)

A quick final thought. They probably are, but are we sure that Equian is sending these documents as regularly as they
were previously. | have heard from others, that some payers aren’t sending as much correspondence due to their own
staffing problems because of this virus.



From: (b) (6), (b) (7)(C) >

Sent: Thursday, July 9, 2020 10:14 AM

To: Fowle, Noah __

Subject: nts that | have provided are not acceptable and will not be used - - April 3 (I believe
was referring to my requests to work from home and cover letter. | was already told by

(b) (8). (b) (THC), .
on March 30 | don't need reasonable accomodation....

Attachments: Emergency Work from Home Policy -  Temporary Ohio WFH V6-updated.pdf

@UHhospitals.org

Sent: Fri, pr pm
Subject: FW: Work From Home Policy -|

From: [(QIGNOIG(®)

Sent: 020 2:09 PM

: @UHhospltaIs org>

: ), (b) (/)(b) , @UHhospitals.org>; (b) (6), (b) (7)(C)
(b) (6), ( )(7) itals.org>; UH

ject: RE: ork From Home Policy -}

lmportance ngh

HID) (5). (0) (
Hi

Thank you for reaching back out. Please refer to my initial email to you regarding your options during this time. You have
the option of signing the Temporary Work from Home Policy that was sent to you by your manager without edits. This
policy was developed to help accommodate employees to work from home during the Pandemic as employee safety is a
top concern of University Hospitals. Again this will allow you to work from home while the Pandemic is being addressed.
Once the Pandemic is over you may be required to return back to work and conduct business as usual.

If you do not wish to take advantage of the Temporary Work from Home Policy then your only other option is to partner

with [(QECQEOIW®) for an BB accommodation to work from home. Please keep in mind that accommodations are

approved/denied by leadership. Leadership will also have the ability to advise on how long they are willing to make a
(b)( ). (b) (7)(C)

reasonable accommodation. If you are interested in starting the accommodation process please contact
=2lq(0) (6). (b) (7)(C)

Bl at this point we cannot continue to debate about this issue. We have laid out the options for you, and you need to
make a decision as to what is best for you. The documents that you have provided are not acceptable and will not be
used. Again for a[QIONQIUE (HXCHNOIGM ou should partner with [QICNOIWI® I you fail to provide the signed
work from home policy that | attached), or work with (Il we will continue to utilize your PTO. You will not
be allowed to work from home until you have followed one of the two options | have laid out for you. | appreciate you
being open with leadership and HR and look forward to you making a decision.

Thanks,

(b) (6). (B) (FHC)|




From: [(QIONIW(®
Sent: Frida 2020 11:22 AM
To: (b) (6) (b) (7)(C) @UHhospitals.org>

2020 11:21 AM

@UHhospitals.org>; ((QECNIG(®) @UHhospitals.org>

@UHhospitals. org>

(b) (8). (b) (7XC),

Oh boy. Should | copy to
(b) (8). (b) (7)(C)

From: [(QIGNOIU(®) @UHhospitals.org>
Sent: Friday, April 3, 2020 11:19 AV

A (b) (6), (b) (7)(C) Hhospitals.org>

Cc:[{a)] (6) (b) (7)(C) %hosgitals.orgﬁ (b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: V rom Home Policy

BEET(b) (6), (b) (7)(C)

Per{(QXEM(IXTAI(® . “‘The emergency work from home policy is to make sure employees have an opportunity to work

from home while the Pandemic is being addressed. The remote work from home policy will not include information
regarding medical conditions, as this is only in place until the Pandemic is over.”

Please find attached the above-mentioned document to make sure | will have an opportunity to work from home during
this National Health Crisis, which Governor Mike DeWine issued a State Order.

It is wrong for you to state that the attached agreement was modified. Putting a line through words known commonly as a
strike-out in an agreement is not a “modification” but a legal right afforded if one disagrees. For example, in this situation
part(s) of the agreement conflict with social distancing, UH policy, and etc.

Black Law dictionary states, “modification” is not exactly synonymous with “amendment,” for the former tern denotes some
minor change in the substance of the tiling, without reference to its improvement or de-terioration thereby, while the latter
word imports an amelioration of the thing (as by changing the phraseology of an instrument, so as to make it more distinct
or specific) without involving the idea of auy change in substance or essence.

PICQNOIW® \ou are already allowing employee(s) to work remotely from home that submitted same and/or similar
documents which you considered as being modified.



Further, page 6 of 9, states the following:

2. If the employee and manager agree a telecommuting agreement (this
agreement) will be prepared and signed by all parties, and a temporary
work from home period will begin.

Merriam- Webster dictionary defines, “prepared” as subjected to a special process or treatment.

Let me know what strike-outs and the page number (of the attached agreement) you disagree with and your reasoning so
| can address (it today) why | believe the strike-outs are important.

And this agreement can be “subjected to a special process or treatment” and signed by both parties so | can start working
Monday, April 06, 2020.

(b) (6), (b) (7)(C)

From: QICRGXS)

2020 6:44 AM
Hhospitals.org>

@UHhospitals.org>; { ), (b) (7)(C) @UHhospitals.org>

Good morning

1 am unable to accept this document with your modifications. We have one standard policy in place for all of
to accommodate during this temporary situation related to the current pandemic. | will need a copy of our signed
policy without changes to move forward in the process.

(b) (8). (b) (THC))
As

indicated via email yesterday, you are able to work with QAQBORRS) if you need a telecommuting
accommodation outside of our attached policy. These are the only two policies that apply to our department at this time.

Thank you

From: (QIGNOIW(S

Sent: Thursday, Apri 02 2020 8:55 PM

A (b) (6). (b) (7) () (6), (b) (7)(C N NN e

ce:[(3) (6) (b) (7)“, ) @UHhospitals.ora>; [IOROIBIRIGNBIBIG] UHhosbitals.org>
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Rl (b) (6), (b) (7)(C) E

| need approval for an UH computer and equipment to use at home to start working tomorrow.

(b) (6), (b) (7)(C)

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.I.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: (b) (6), (b) (7)(C)

Sent: Thursday, July 9, 2020 9:47 PM

To: Fowle, Noah

Subject: Fwd: Email response to corrective action to R - February 2020
Attachments: Email response to corrective action to QOO0 g February 2020.pdf

To: noah.fowle@nlirb.gov <noah.fowle@nlrb.gov>
Sent: Tue, Jul 7, 2020 12:05 am
Subject: Email response to corrective action to [SiSSEE - RN 2020



(b) (6), (b) (7)(C)

From:

Sent: Nednesdav Februany 05 2091

To: ) (6). (b) (7)(C)

Subject: oz (0) (6), () (7)(C) ey counseling given 000 ***PLEASE PRINT THIS
EMAIL IN ITS ENTIRETY AND ADD TO HR FILE WITH CORRECTIVE ACTION***

Attachments: hr-83.pdf; Employee Comments.pdf

Importance: High

Good morning.

Dear (6), (b) (7)(C) al:

[ am in receipt of your email.
I'am still uncertain to the status of my formal complaint?

Let me be clear I am not inquiring to what action was taken with another
employee.

Savea sking whether my formal complaint lodged against (6), (b) (7(C)
has been closed or is it still open?

I have recently filed a formal complaint and believe UH has a responsibility to
take action. However, I further believe the action which was taken against me
and no investigation into the comment made from another coworker in ¢
DIONORQI® o sition for e to recall my response t b) (6), (b) (7)(0)
criticisms of ((YNEIMIAAON- 4 I job performaliCc Was to deter my
protected concerted activity.

Before now and after the incident involving (6), (b) (7)(C) my goal(s)
has always been to move forward in a productive manner.

(b) (B). (b) (7)(C),
-I have at no time ever challenge any goal(s) set forth by UH especially
regarding its policy for employees to feel comfortable and respected.

Based on my understanding of prior communication I believe you accepted my
formal complaint and assist management with the corrective action. A ow
instructing me “to get a better understanding speaking with Wwould
be your recommendation.”

You also stated, in regards “[tjo me perceiving [ would tive any corrective
. = . (b) (6). (7
action that would be a conversation I could have Wlth-

And asserted that the “corrective action did not address me speaking up, but
rather the level of professionalism when doing so.”

1



I find that statement openly hostile towards my protected activity.

Given that you suggest my allegations as "unprofessional,” and the issued
corrective action propose that my anxious statements (“if you are educated act
like it" and “I don’t know if your mind was present during the meeting”) wrote in

SHESHSE fauf coworker in a supervisory position addressing me and W
(6)(6), (b) (THC)N an intingidating tone lead to me in feeling uncomfortable in a
work environment andWcriticisms of our job performance constituted
protected concerted act:Vily is being deemed at UH as “Comments that
undermine the professionalism of any employee.”

[ have learn from this situation that:

1) If a formal complaint is lodge and not properly process
after anxious statements are wrote in response to a

coworker in{QXCQMOIWI®) position and riticisms of a
fellow co-workers and my job performance;

2) Evidence is not examine;

(b) (6), (b) (7)(C)

b) 6), (0) ()C) It

dll 1nternal mvestigation,

4) Due process has not been afforded; and
5) I would be issued a corrective action.
I believe are all actions to deter my protected concerted activity.

Lastly, yesterday on February 04, 2020, I requested appropriate information
from you (HR) including but not limited to an UH Policy & Procedure so to
refute the formal corrective action in a timely manner.

Today you purported, “As it relates to refuting this corrective action you do not
have that option, as Confirmation of Counseling’s cannot be contested.”

[ am requesting an updated form of the attached HR-83.

Sincerely,

(b) (6). (b) (7)(C)

Ak

)
(b) (6), (b) (7)(C)




ZRE(b) (6), (b) (7)(C)
Sent: Wednesday, February 05, 2020 9:08 AM

: i 4 (b (6)7 (b) (7)(C) . J(b) (8). (b) (7)C
G QLI -

BRI o irmation of counseling giver‘wo ***PLEASE PRINT THIS EMAIL IN ITS ENTIRETY AND
ADD TO HR FILE WITH CORRECTIVE ACTION***

) 6). (0) (7K
H

Thank you again for reaching out. Inregards to you perceiving you would not receive any corrective action that would be

a conversation you could have with Looking at the corrective action you received, it does list the reasons why

leadership felt corrective action was raned but to get a better understanding speaking withW\«ould be
) (6). (0) 7X

» . ®) 2 - .
my recommendation. As it relates to pehavior the appropriate action has been taken, however we cannot share

aataction was taken with another employee so there will be no status update. If you continue to have issues with
ou should partner with leadership or myself and we can address at that time and take action if need be.

In regards to UH speak up culture, we do want employees to speak up about issues that concern them. However this
<u<7 negate from employees following policy while speaking up about an issue. Looking at the corrective action
was able to provide some feedback about how to better handle concerns in the future. Your corrective action did

not address you speaking up, but rather your level of professionalism when doing so. As it relates to refuting this

corrective action you do not have that option, as Confirmation of Counseling’s cannot be contested. | will add your
statement to your file though as you requested. The goal for all employees of UH is to feel comfortable and respected.

When that is not the case, UH has a .ljbglgl.(bl.(lcll to take action which was done in this situation as accountability for

your behavior was addressed as well as he goal now is to move forward in a productive manner and learn from

the situation. As stated above if you have new concerns that arise m"'e‘hm”' blease partner with you supervisor, or feel
free to reach out to me.

Thanks
(b) (6), (b) (7)(C)

o (b) (6). (b) (7)(C)
Sent: Tuesday, February 04, 2020 2:28 PM




I(b) (6). (b) (7)(C) VISR |))"(5) (b (7)(C) NI

) 6), (b) (7)(C) P UHhospitals.org>

(OXOM(OXC(® o firmation of counseling given Wzo **¥pLEASE PRINT THIS EMAIL IN ITS ENTIRETY AND

ADD TO HR FILE WITH CORRECTIVE ACTION***

Good afternoon.
et (b) (6), (b) (7)(C)3e

[ will be providing a statement in the designated box “IV. EMPLOYEE
COMMENTS” on page 2 of the corrective action I received today.

I will submit my statement in a separate email.

On January 22, 2020, I sent a message (b) (6), (b) documcming
the altercation we had prior hours earlier.

My objective was to:

1 To machawm'c ofWI)uhaviur;

D) (6). (b) .
To makc.awarc of how Wbchuvwr affected me; and

N

3 To begin the process of resolving the conflict.

My goal, then of the email was to be forthright in addressing this matter in lieu
of filing a formal complaint.

Reaching my goal w d.b further displayed when [ willingly attended a meeting with
management on [QEQNOIRI®D )20 to resolve the matter. | appreciate the
opportunity to give my accounts of the events that occurred to management. At
the close of the meeting with management I was under the impression that the
matter has been scttle and that further actions were not necessary on the part of
management or myself.

I was further under the impression that the matter has been settl

! L]
further actions were not necessary after witnesses (b) (6), (b) (7)(C)
(b) (ON() (7)(0) vere not interviewed rege C > sald mncident on
(b) (6), (b) (7)(C)prIp) m\rolvmg (6), (b) (7)(0)

I was informed that we, UH has a speak up culture and that UH has a strict
non-retaliation policy, which means we, UH do not allow any retribution,
retaliation or discipline of anyone who reports a potential violation in good faith.

[ was not under the impression after lodging a formal complaint and submitting
a witness complaint statement on Monday, January 27, 2020 at 12:43 PM
shared with me by my colleague regarding the incident that occurred o

CUOROIYI® > 20, and (attached screenshot of) a reply on Monday,
2020 at 12:46 PM (stating, “HijlThank you for reaching out. This situation




is being handled by leadership, and I will share this information with them as to

assist them in addressing,”) [ would be issued a corrective action today, on
February 04, 2020,

Unfortunately, certain events have occurred, which I am requesting the
appropriate information from HR including but not limited to an UH Policy &
Procedure so to refute the formal corrective action in a timely manner.

Further. I am als guesting the status of my formal complaint lodged against
(b) (6), (b) (7)(C )0 ©. & "

EEN (D) (6). (b) (7)(C) g () (6), (b) (7)(C)
WIOXOIN(®

Superviso (b) (6). (B) (7)(C) e R public space where employees walk
freely, employees work, where members of the community and clients and

vendors visit frequently.

(b) (6). (b) (/X

hoose that particular place to confront me as RIRNQIS i oppose to a
private area or office.

(b) (6), (b) (7)(C) vas reprimanding me publicly in an effort to intimidate me
and humiliate me in-front of my colleagues.

(bt))rg). (t()gl-_, (b) (7)(0) used aggressive and abrasive mannerism (b) (). (b) (7X(C)

1sed belittling words in a demeaning tone in a heighten volume in a
public space.

R ) (). (0) (7)(C) position addressing me in an intimidating tone
ead to me 11 feeling uncomliortable in a work environment.

QIONO) (7)(C)‘ o] ) (6). () (7X(C) position addressing me in an intimidating tone
O TIC eeling uncomfortable in a work environment.

This was an improper use of (b) (6), (b) (7)(C) authority as well as in

violation of but not limited to HK-63 - Protessional Behavior and/or UH Code of
Conduct.

HR-63 - Professional Behavior
Kev Points

* This policy applies to all UH workforce members.

Policy & Procedure

1. It is the duty of all workforce members to promote standards of
professional behavior and a culture of safety. UH will not tolerate
disruptive behaviors that may lead to undermined morale, diminished
productivity, ineffective or substandard care/service or distress to others.

5



This policy provides written standards for setting a positive UH
professional image and a healthy work environment.

2. Professional Behavior Standards
2.1. The following behaviors are prohibited:

2.1.1. Profane or disrespectful language.

2.1.2. Demeaning, intimidating or abusive behavior.

2.1.6. Outbursts of rage or violent temper.

2.1.8. Inappropriate and unnecessary public criticism.

2.1.12. Comments that undermine the professionalism of any
employee.

5. Difficulty working collaboratively with others.
.17. Inappropriate interactions with patients, family,
staff and others.

2.1.20. Uncooperative and defiant approach to problem-
solving

4. Workforce members are encouraged to report behavior which does not
comply with this policy without fear of retaliation or retribution.



From: (EQNGXEH(®)

Sent: Tuesday, February 04, 2020 12:48 PM

(b) (6), (b) (7)(C)  GHEIEESEEENE bh) (6), (b) (7)(C)  CHERTEe
C¢: b) (‘6)1 (b) (7)(C) @UHhospitals.org>

(CALIRCIRRRINZ confirmation of counseling givenWZO
b) (6). (b A

Thank you, this document is added to the HR file.

ain,
®)©). () (1)C)

(b) (6), (b) (7)(C)

PM
P UHhospitals.org>;

AR ) (0). (b) (7)(C) ENESSTSESS
PUHhospitals.org>

confirmation of counseling givenWZO

Attached is the confirmation of counseling forWand | first discussed it on 20. but today | went over the final
form.Wefused to sign, but did take a copy of the counseling and the two related HR pozicies.sked to be copied
on this email and wondered if this document needs to be on record at HR or just kept in my files unless something
similar occurs in the future. Thanks.

b) (6), (b) (7)(C)

10



Corrective Action

University Hospitals HRPerf001
I. EMPLOYEE DATA
First Name M.1 Last Name Employee Number
(Enter exactly as in Oracle)
©©) e (b) (6). (b) (7)(C)
Position Year

(b) (6), (b) (7)(C) ire

Entity

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(Check one) X1 Confirmation of Counseling [JWarning  []Final Warning/Suspension  [_] Discharge

ll. CIRCUMSTANCES

Dates of attendance or tardiness occurrences:

Describe the circumstances leading to the corrective action:

nt by another employee in the [(SYNCYMI(INTPI(®) on B0, bt saicjil didn't realize
ﬁesponded. As aresult, lllireply went to a group of 13 people who have been working as

lemail to this employee included comments such as
“If you are educated act like it” and “I don’t know if your mind was present during the meeting".Wthis email went to
multiple people, and did not demonstrate University Hospitals value of teamwork.

SEE ALSO ATTACHED EMAIL SENT BY

Please note the policy and procedure violated:

HR 63 Professional Behavior 2.1.12 Comment that undermine the professionalism of any employee.

HR 72-Corrective Action

*Employee was given copies of both policies.

lil. ACTION PLAN

in our discussion on
value of

The purpose of this confirmation of counseling is to document the verbal instructions given tg e
B 00 with myselfand (6), (b) (7)(C) his email does not uphold
Teamwork.

It is University Hospital goal for employees to speak up about issues that may concern them However when speaking up

about issues, professionalism needs to be mandated. In the future, please address an issue privately directly with the
employee involved or with your supervisor and/or your manager, as we are here to assist you.




. . P Corrective Action
University Hospitals

IV. EMPLOYEE COMMENTS}

/Lgﬂj € J66 477mc/Heo m Y (eryployee) Cens En T

V. SIGNATURE OF ACKNOWLEDGMENT

| understand that | may contact an HR representative to discuss questions or concerns related to this document including
optional complaint resolution steps. Other than in cases of discharge, should the performance concerns outlined in this
document continue, additional corrective action up to and including discharge may occur.

Employee Signature

frtased o 57

Manager Signature

PLEASE RETURN THIS FORM TO YOUR LOCAL HUMAN RESOURCES DEPARTMENT




A7hiiha7 —emp tojee conva? S

| was not provided due process. Witnesses (6)r (b) (7)(0)
interviewed regarding the below-mentioned incident on2020 involving (6), (b) (7)(C
| believe the mischaracterization of my email (message) (b) (6), (b) (7)( the
altercation we had prior hours earlier and its objective to make (b) (6), (b) (7)(0) o
behavior, to make (b) (6), (b) (7)(C) aware of howehavior affected me; to begin the process of
resolving the conflict in lieu of filing a formal complaint is being improperly identified as a “Comment that
undermine the professionalism of any employee.”

| . D) (6) (0) (7 II ii. ;Iﬂ. i
) ©) :b)(;)-'c-, (b) [GAQIYIE) 220 formal complaint addressing my s kil 2020t
(6) (6). (o) (7XC) W (b) (6), (b) (7)(C),

ocumenting the

position addressing me in an intimidating tone lead to me in feeling
uncomfortable in a work environment and to speak out per UH policy and/or Code of Conduct was not a
“Comment that undermine the professionalism of any employee.”

| believe the comments such as “if you are educated act like it” and “I don’t know if your mind was present
during the meeting” were in lower case not in capital letters demonstrated me in feeling intimidated and
uncomfortable in a work environment and not irate nor as a “Comment that undermine the professionalism
of any employee.”

My email (message) .(b (6), (b) documenting the altercation we had prior hours ear|id
its objective: 1) to makejl Bl behavior, 2) to make (6), (b) (7)(0) aware of how |l
behavior affected me; 3) and to begin the process of resolving the conflict in lieu of filing a formal complaint.

This reply went inadvertently to multiple people that were already cc’d on by () 6). () (7)(C) (b) (6), (b) (7XC)
address me in an intimidating tone lead to me in feeling uncomfortable in a work environment.

(b) (6), (b) (7)(C) cc’d all thirteen other people (including myself) on an email in-regards to one
(b) (6). (b) (7X(C) equest for lockbox address. Sending correspondences to a lockbox address is a function or job
duty, which fellow colleagu 2(b) (6), (b) (7)(C) 1 myself (presently nor at that time) do not perform,

whicHjiliilfeferenced us as being [QIREREERY in the altercation we had prior hours earlier.

(b) (6), (b) aggressive and abrasive mannerism, belittling words in a demeaning tone in a
heighten volume in a public space toward me el(b) (6), (b) (7)(C) eprimanding us publicly in an
effort to intimidate and humiliate us in-front of our colleagues was in a public space where employees
walk freely, employees work, where members of the community and clients and vendors visit
frequently.

(b) (6), (b) (7X(C) hoose that particular place to confront me Bre|(b) (6), (b) (7)(0)

oppose to a private area or office.
Based on the aforesaid (b) (6), (b) (7)(C) did not demonstrate University Hospital’s value(s):

1. Compassion. We have genuine concern for those in our community and treat them with respect and
empathy; and

2. Teamwork. We work collaboratively as an integrated team to improve patient care and performance.

Wherefore, this corrective action issued to me for “Comment that undermine the professionalism of any
employee,” will deter any reasonable person from opposing unfair treatment, calling public attention to
hostile work environment but more importantly not participate in the UH speak up culture.

(b) (6), (b) (7)(C)




From: (b) (6); (b) (7)(C)

Sent:
To: Fowle, Noah S
Subject: Signed work from home policy sent US Mail t on March 27, 2020

Attachments: MARCH 27 2020 WORK FROM HOME POLICY 9 OF 9.pdf



(b) (6). (®) (7HC:
2.3 7~

POLICY & PROCEDURE @ University Hospitals

(b) (6). (b) (7)(C)

emporary Telecommute Work from Home Policy Related to
Coronavirus-19

Objective

University Hospitals Health Systems, Inc. (“UH"), considers telecommuting to be
a viable alternative work arrangement in emergency situations when the job
function can be performed remotely and when an individual, and supervisor
agree that the individual's characteristics are best suited for such an
arrangement.

Telecommuting allows qualified employees during this emergency to work at
home for all of their regular workweek. Telecommuting is a voluntary work
alternative that may be appropriate for some employees and some jobs. Itis
not an entittement, noris it a company-wide benefit, and it in no way changes
the terms and conditions of employment with University Hospitals Health
Systems, Inc.

() (6). (b) (7)(C) has prepared a temporary policy to enable

employees whose functions allow them to work from home with appropriate
computer and wireless support in the employee’s home. Employees who
qualify are expected to work their work shift and complete required
assignments no different than if they were at a UH location.

Employee phones and emails will be active enabling anytime communication
with leadership. Leadership reserves the right to change or terminate work
from home arrangements based on issues, interruption of work and business
need.

emporary Work From Home Policy
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Procedure

I

Leadership would suggest telecommuting as a possible work

arrangement for an individual as determined by leadership

and the employee.

Telecommuting arrangements and offerings are made on a case-by-case
basis, focusing first on the business needs of the organization.

Any telecommuting arrangement made will be on a temporary basis during
this emergency, and may be discontinued, at will, at any time at the request
of either the telecommuter or department leader including, direct Supervisor,
Manager, Director or above.

Equipment

Iz

New

UH will determine the appropriate equipment needs (including hardware
and software) for each telecommuting arrangement. Equipment supplied by
the organization will be maintained by the organization.

In this temporary situation employees may use personal computer equipment
for work duties while telecommuting and attest that patient protected health
information is not saved or stored on the device. UH accepts no responsibility
for damage or repairs to employee-owned equipment. UH reserves the right
to make determinations as to appropriate equipment, subject to change at
any time.

Employee must attest to having appropriate wireless function to connect and
perform work duties for the established work shifts.

Equipment supplied by UH is to be used for business purposes only. Usage of
UH equipment and systems may be monitored at any time. The
telecommuter is required to sign an inventory of all office property and
agrees to take appropriate action to protect the items from damage or
theft.

Upon termination of employment all company property will be returned to
the employee’s leadership on the employee’s last day of employment.
Exiting employees will be required to work their final day on site unless other
arrangements have been made.

muorgn Ork H Poli
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PHI and Information Security

L

Consistent with UH expectations of information security for employees
working at the office, telecommuting employees will be expected to ensure
the protection of proprietary company information and patient's protected
health information (“PHI) accessible from their home office. Steps include
secure room for work where no other activity will take place during work
time, regular password maintenance, and any other steps appropriate for
the job and the environment.

Telecommuters will not attach any printers, data storage or any other
peripheral devices to UH telecommuting equipment.

No printing, writing or other recording of patient information will be allowed
outside of UH computer systems. This is to ensure that patients' personal
health information is not compromised in any way.

The employee will establish an appropriate work environment within his or her
home for work purposes. Employees will be provided appropriate instructions
in setting up a work station designed for a confidential, safe, and
comfortable work environment.

This work area must be free from traffic by other members of the household,
and must ensure a quiet space in which to conduct work, especially when
patients are being contacted by phone.

. Employees must have broadband internet availability, which demonstrably

meets minimum standards set by UH.

If there are others (spouse, child, other family, non-family) living in the home
with the employee the work space must have a door to separate the work
area from common areas within the residence.

Internet Requirements and IT Support

1.

Internet download speeds of 30Mbps or greater and 1Mbps upload or
greater is required for work from home. It is mandatory for thin client users
that the telecommuter use a wired connection to the cable or Internet
device. Internet providers are able to move modem or cable box to the
home office if needed; if using a wireless connection with laptop, it must be
secured and password protected. Satellite Internet providers and cellular
Internet are not permitted. Shared Internet connections from apartment or
condo associations must meet the same Internet download and upload
speeds listed above for the Telecommuters individual connection. Streaming
media (Netflix, etc.) is not recommended on the same Internet connection
while the Telecommuter is working.

emporary Work From Home Policy
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e No reimbursement is being offered at this time for home WI-FI cost
UH IT does not support or maintain your home Internet, nor are they
responsible for troubleshooting home Internet issues. UH IT will set guidelines
and provide accurate, general documentation for at-home IT configuration
that will work in most homes. Any IT related issues that prohibit work from
home may force the Telecommuter to bring their Thin client/UH Laptop to UH
for repair as well as to finish their shift at UH. Any and all repair of UH technicall
equipment will be done at a UH facility.
Employee must take a picture of the room, door and computer that will be
used to telecommute and perform duties. The picture must be attached to
this policy/ agreement attesting to meeting requirements as documented.
If telecommuter loses internet, power, or any key UH systems or other systems
necessary for telecommuting, the employee is required to notify their
Supervisor and Manager. If the outage lasts for more than 30 minutes, the
telecommuter must contact their leader and may be asked to come in to
the workplace for the remainder of their shift and/or utilize PTO

e Employees must communicate with their leaders any interruptions to

determine next steps including PTO and/or return to UH location
e Telecommuter may be required to fill out an exception log for missed
time punches.

Process Following Deployment

1.

New

Bepending on department, after equipment has been provided to the
employee, a manager-or Supervisor may.-visit the employee's home worksite-
forinspection of the site to e that it is suitable. Repeat inspections will
occyron-an Gweedeabqsi:ﬁ

The work schedule the employee will customarily maintain, and the manner
and frequency of communication needs to be given to the supervisor and
approved by that supervisor. The telecommuter will be required to perform
work activities during the posted work schedule. Departmental and
organizational policies and procedures relative to tardiness, attendance,
performance, etc., still apply, employee agrees to be accessible by
phone , and/or Cisco Jetbetr and email at all times during the agreed-on
work hours, excluding scheduled times for break and lunch.

emporary Work From Home Policy
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(D) (G). (D)

2 .97 I

3. Telecommuting employees are not exempt from the overtime requirements
of the Fair Labor Standards Act and will be required to record all hours
worked in a manner designated by the organization. Telecommuting
employees will be held to a higher standard of compliance than office-
based employees due to the nature of the work arrangement.

4. Hours worked in excess of those specified per day and per workweek, in
accordance with state and federal requirements, will require the advance
approval of the supervisor. Employees must also follow the established
departmental guidelines for clocking in on time and being ready to work at
the start of the shift. Failure to comply with these requirements can result in
the immediate cessation of the telecommuting agreement and possible
disciplinary action.

Eligibility

1. Before entering into any telecommuting agreement, the employee,
manager & Director will evaluate the suitability of such an arrangement
paying particular attention to the following areas:

a. Employee suitability. The employee and manager will review the
needs, such as but not limited to appropriate work space, internet
connection, equipment and work history, including any disciplinary
actions of the employee

1. For purposes of this policy and in response to the Government
issued guidance to provide work from home options for persons
in the state of Chio working in designated businesses, employees
in the following corrective actions statuses WILL be permitted to
work from home temporarily:

1. Confirmation of Counseling
2.  Wiritten Warning
3.  Final Warning

2. Employees currently in any of the above levels of Corrective
Action will be permitted to work from home for the duration the
governmental guidance is in place. Upon removal of the “Stay
at Home" order, employees in any level of corrective action will
be required to return to work in their respective facilities.

1. Example: staff will be required to return to work 3 business
days from date the band is officially lifted in Ohio.

Home Policy
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b. Job responsibilities. The employee and manager will discuss the job
responsibilities and determine if the job is appropriate for a
telecommuting arrangement.

c. Equipment needs, workspace design considerations and scheduling
issues.

d. Tax and other legal implications for the business use of the employee's
home based on Internal Revenue Service (IRS) and state and local
government restrictions. Responsibility for fulfiling all obligations in this
arearests solely with the employee.

2. If the employee and manager agree a telecommuting agreement (this
agreement) will be prepared and signed by all parties, and a temporary
work from home period will begin.

3. Inallsituations, Work from Home may be revoked or the employee may be
asked to return to work based on performance, employee cooperation or UH
pusiness need and/or requirements for critical coverage that cannot be
performed remotely.

a. Insituations involving termination of work from home due to
performance and/or employee cooperation, leadership reserves the
right to change status to on site work or unplanned PTO; if PTO is not
available, employee may go without pay for periods of time not
worked by the employee.

Evaluation and Expectations

1. Evaluation of telecommuter performance during this period may include
daily interaction by phone, Jabber, WebEx and e-mail between the
employee and the supervisor, and weekly phone or face-to-face meetings to
discuss work progress and problems.

2. Atthe conclusion of these communications the employee and supervisor will
each complete an evaluation of the arrangement and make
recommendations for continuance or modifications. Evaluation of
telecommuter performance will be consistent with that received by
employees working at the office in both content and frequency and will
focus on work output, completion of objectives, and time-based
performance. Telecommuters that fail to meet performance standards are
subject to corrective action and also losing their telecommuting privileges
and being required to resume working in the office &/or use PTO.

3. A higher level of communication between the telecommuter and supervisor
will occur during the temporary work from home period.

om Home Policy
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4. Anyissues arising through this temporary process will require timely
communication and coordination with leadership.

5. Telecommuting is not designed to be a replacement for appropriate child or
parent care, or care for other people or pets in the home. Prospective
telecommuters are encouraged to discuss expectations of telecommuting
with family members prior to entering into this emergency trial period.

Employee Aftestation and Signature

My signature below attests that | have read the above and fully understand
and take responsibility for adhering to this policy in addition to existing
departmental policies, code of conduct, confidentiality and privacy required
to perform my job.

| commit to completing my work with the highest quality and cooperating with
my leadership regarding questions and requests made of me to perform my
job.

| understand this privilege can be modified or terminated anytime based upon
my performance, cooperation and UH need.

(b) (6), (b) (7)(C) 7

Z

Print Employee Name

(b) (6), (b) (7)(C)

Signature of Manager or Director Date

Print Manager or Director Name

.....

) (6). (b) rom Home Policy
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List all UH Equipment employee is checking out for temporary Work From Home arrangement:

P/N (Part S/N (Serial Check out
Number) Number) Date

HP Thin Client T620 (UHxxxxxx/CCMNO1AZTCxx) 3/12/2020
HP Keyboard

HP Mouse

HP EliteDisplay E233
HP EliteDisplay E233

APC Surge Arrest
15' CAT6 Ethernet Cable - Belkin A3L980-15-BLK-
1 S

Qty | = Description

[ FSEN [FREN Uy P SN

Current Status and working arrangement Temporary Status and working arrangement

\ (0) (5). (0) (/X

ﬁemorc Work From Home Policy
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From: (b) (6)’ (b) (7)(C)

Sent: Tuesday, July 14, 2020 6:34 PM
To: Fowle, Noah
Subject: Re: can you provide me with documentation of your attempts to file for unemployment?

Good afternoon.

Dear NLRB Agent Fowle,

| had file for benefits online through the State unemployment portal. Today | was unsuccessful in reaching a
representative at the State unemployment office. Line was busy. Call would disconnect. | will contact State

unemployment office again tomorrow to try to obtain a copy of my records.

Respectfully,

(b) (6), (b) (7)(C),

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov




Form NLRB - 501 (2-08)

LNITED STATES GF AMERICA | DO NOT WRITE IN THIS SPACE
- NATIONAL LABOR RELATIONS BOARD - ' Case . Date Filed
FIRST-AMENDED CHARGE ‘
INSTRUCTIONS: . AGAINSTEMPLOYER 08-CA-262258 7/16/20

Fila an ariginal of this charge with NLRB Regianal Director in which the allaged unfalr labor practice occurrad or is ocouning.
1. EMPLOYER AGAINST WHOM GCHARGE |S BROUGH!

a. Name of Employer b. Tel. Na.
University Hospitals Health System (b) (6). (b) (7)(C)
d. Address (straet, city, state ZIP code) f. Fax No.
(b) (6), (b) (7)(C) I

g il
OIONOIWGR? hhospitals.org
and State)

- Cleveland, OH
i. Type of Establishment (factory, nursing home, | J. Principal Product or Service k. Number of workers at dispute location
hotel)
hospital heatth care 100

I. The above-named employear has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) and (3)
of the National Labor Relations Act, and these unfair labor practices are practices affe commerca within the meaning of the Act, or these
unfair labor%rachces are unfair practices affecting commerce within the maaning of the Act and the Postal Reomanization Act.

2. Basis of the anclse statement of the facts constituting the alleged unfair labor practices)

(1) Since about{{8)) (6) (b) (7) (9) P020, the Employer has interfered with, restrained, and coerced its employees in the
exercise of rights protected by Section 7 of the Act lﬁalsifying the employment status ofmo the state agency

overseeing unemployment benefits in retaliation for jllprotected concerted activify consisting of sending a certified letter to the
b) (6), (b) (T)C)% .- gr Azent(s) that expressed group concerns about terms and conditions of employment:
d co

W) (6. (0) (1) O

and contmumg thereafter, the Employer has mterfered with, restramed, a

retaliation for|jjlilhrotected concerted activity consxsung of sending a certified letter to the Emp}oyer‘s
agent(s) that expressed group concerns about terms and conditions of employment; and
AR 2020, the Emplover issued a corrective action counseling and/or discipline to SUSRERCAASY i~

M(b) (6), (b) (7)(C)

4c. Celi No,

4d. Fax No.

D O D
5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in n charge ($ Med by a labor
organization)

6. DECLARATION
| declara that | have re§d the above charge and that the statements ara true to the bast of 0)1(0), (D

(b) (6), (b) (7)(C)

oren(b) (6), (b) (7)(C) Oaey G 14,303 o

Office, if any, Cell No.

(b) (6). (b) (7)(C)

Print Name and Title Fax No.

(b) (6), (b) (7)(C)

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (1.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.5.C. § 151 e seg. The principal use of the information is to

assist the National Labor Refations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the informarion are fulty

set forth in the Federal Register, 71 Fed. Reg, 7494243 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the

NLRB is voluntary; however, failure to supply the information will cause the NLRE to decling to invoke its processes.
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD
REGION 8

1240 East 9th Street — Room 1695
Cleveland, OH 44199-208
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 8

1240 E 9TH ST Agency Website: www.nlrb.gov Download
STE 1695 Telephone: (216)522-3715 NLRB
CLEVELAND, OH 44199-2086 Fax: (216)522-2418 Mobile App

July 17, 2020

(b) (6), (b) (7)(C)

Re: University Hospitals Health System
Case 08-CA-262258

SI(0) (6), (b) (7)(C)}

Enclosed is a copy of the first amended charge that has been filed in this case.

Investigator: This charge is being investigated by Field Attorney NOAH FOWLE whose
telephone number is (216)303-7364. If the agent is not available, you may contact Regional Director
NORA F. MCGINLEY whose telephone number is (216)303-7370.

Presentation of Your Evidence: As you know, we seek prompt resolutions of labor disputes.
Therefore, 1 urge you or your representative to submit a complete written account of the facts and a
statement of your position with respect to the allegations in the first amended charge as soon as possible.
If the Board agent later asks for more evidence, I strongly urge you or your representative to cooperate
fully by promptly presenting all evidence relevant to the investigation. In this way, the case can be fully
investigated more quickly.

Preservation of all Potential Evidence: Please be mindful of your obligation to preserve all
relevant documents and electronically stored information (ESI) in this case, and to take all steps necessary
to avoid the inadvertent loss of information in your possession, custody or control. Relevant information
includes, but is not limited to, paper documents and all ESI (e.g. SMS text messages, electronic
documents, emails, and any data created by proprietary software tools) related to the above-captioned
case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel to
prohibit affiants from recording the interview conducted by Board agents when subscribing Agency
affidavits. Such recordings may impede the Agency’s ability to safeguard the confidentiality of the
affidavit itself, protect the privacy of the affiant and potentially compromise the integrity of the Region’s
investigation.

Procedures: Pursuant to Section 102.5 of the Board’s Rules and Regulations, parties must
submit all documentary evidence, including statements of position, exhibits, sworn statements, and/or
other evidence, by electronically submitting (E-Filing) them through the Agency’s web site
(www.nlrb.gov). You must e-file all documents electronically or provide a written statement explaining
why electronic submission is not possible or feasible. Failure to comply with Section 102.5 will result in
rejection of your submission. The Region will make its determination on the merits solely based on the
evidence properly submitted. All evidence submitted electronically should be in the form in which it is
normally used and maintained in the course of business (i.e., native format). Where evidence submitted
electronically is not in native format, it should be submitted in a manner that retains the essential



University Hospitals Health System -2- July 17, 2020
Case 08-CA-262258

functionality of the native format (i.e., in a machine-readable and searchable electronic format). If you
have questions about the submission of evidence or expect to deliver a large quantity of electronic
records, please promptly contact the Board agent investigating the charge.

If the Agency does not issue a formal complaint in this matter, parties will be notified of the
Regional Director’s decision by email. Please ensure that the agent handling your case has your current
email address.

Very truly yours,

NORA F. MCGINLEY
Acting Regional Director

NM/rh
Enclosure: Copy of first amended charge

cc: Marcie Mason, Deputy General Counsel
University Hospitals
3605 Warrensville Center Rd
Shaker Heights, OH 44122



UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

UNIVERSITY HOSPITALS HEALTH SYSTEM

Charged Party

and Case 08-CA-263654
(b) (6), (b) (7)(C)

Charging Party

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, state under oath that on
July 28, 2020, I served the above-entitled document(s) by post-paid regular mail upon the
following persons, addressed to them at the following addresses:

(b) (6), (b) (7)(C)

July 28, 2020 Sharon Zilinskas
Designated Agent of NLRB

Date Name

/s/ Sharon Zilinskas

Signature
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 8

1240 E 9TH ST Agency Website: www.nlrb.gov Download
STE 1695 Telephone: (216)522-3715 NLRB
CLEVELAND, OH 44199-2086 Fax: (216)522-2418 Mobile App

July 17, 2020

Re: University Hospitals Health System
Case 08-CA-262258

Dear QIONOIUI®)

We have docketed the first amended charge that you filed in this case.

Investigator: This charge is being investigated by Field Attorney NOAH FOWLE whose
telephone number is (216)303-7364. If the agent is not available, you may contact Regional Director
NORA F. MCGINLEY whose telephone number is (216)303-7370.

Presentation of Your Evidence: As the party who filed the charge in this case, it is your
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other witnesses to
provide sworn affidavits, and to provide relevant documents within your possession. If you have
additional evidence regarding the allegations in the first amended charge and you have not yet scheduled
a date and time for the Board agent to obtain that evidence, please contact the Board agent to arrange to
present that evidence. If you fail to cooperate in promptly presenting your evidence, your charge may be
dismissed.

Preservation of all Potential Evidence: Please be mindful of your obligation to preserve all
relevant documents and electronically stored information (ESI) in this case, and to take all steps necessary
to avoid the inadvertent loss of information in your possession, custody or control. Relevant information
includes, but is not limited to, paper documents and all ESI (e.g. SMS text messages, electronic
documents, emails, and any data created by proprietary software tools) related to the above-captioned
case.

Prohibition on Recording Affidavit Interviews: It is the policy of the General Counsel to
prohibit affiants from recording the interview conducted by Board agents when subscribing Agency
affidavits. Such recordings may impede the Agency’s ability to safeguard the confidentiality of the
affidavit itself, protect the privacy of the affiant and potentially compromise the integrity of the Region’s
investigation.

Procedures: Pursuant to Section 102.5 of the Board’s Rules and Regulations, parties must
submit all documentary evidence, including statements of position, exhibits, sworn statements, and/or
other evidence, by electronically submitting (E-Filing) them through the Agency’s web site
(www.nlrb.gov). You must e-file all documents electronically or provide a written statement explaining
why electronic submission is not possible or feasible. Failure to comply with Section 102.5 will result in
rejection of your submission. The Region will make its determination on the merits solely based on the
evidence properly submitted. All evidence submitted electronically should be in the form in which it is
normally used and maintained in the course of business (i.e., native format). Where evidence submitted
electronically is not in native format, it should be submitted in a manner that retains the essential



University Hospitals Health System -2- July 17, 2020
Case 08-CA-262258

functionality of the native format (i.e., in a machine-readable and searchable electronic format). If you
have questions about the submission of evidence or expect to deliver a large quantity of electronic
records, please promptly contact the Board agent investigating the charge.

If the Agency does not issue a formal complaint in this matter, parties will be notified of the

Regional Director’s decision by email. Please ensure that the agent handling your case has your current
email address.

Very truly yours,

NORA F. MCGINLEY
Acting Regional Director

NM/rh



From: Manson, Marcie <Marcie.Manson@UHhospitals.org>

Sent: Wednesday, July 22, 2020 1:34 PM
To: Fowle, Noah

Ce: (b) (6). (b) (7)(C)

Subject: RE: 08-CA-262258

Hello Noah,

UH is in receipt of the latest amended charge dated 7/17/20. You indicated a due date of 7/29/20 for UH to submit its
response. UH is still operating under its adjusted scheduling due to the impact COVID-19 has had. As aresult, | am
requesting a 2 week extension to 8/12/20.

| spoke with HR and determined that CICNOIWI®) :-mination date was/ZO. received notification via a
certified letter, as had not been at work since early March.

Thank you.
Marcie Manson

Marcie Manson

Deputy General Counsel

University Hospitals

Management Services Center

3605 Warrensville Center Rd.

Shaker Hts., Ohio 44122

Ph.: 216-767-8236 Fax: 216-767-8260

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: Fowle, Noah

Sent: Wednesday, July 22, 2020 1:36 PM
To: Manson, Marcie

Ce: (b) (). (b) ())(C)

Subject: RE: 08-CA-262258

Ms. Manson,
Your request for a reasonable extension until August 12 is granted.
Thank you for the additional information.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Sent: Wednesday, July 22, 2020 1:34 PM
To: Fowle, Noah <Noah.Fowle@nlrb.gov>

o (b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: 08-CA-262258

Hello Noah,

UH is in receipt of the latest amended charge dated 7/17/20. You indicated a due date of 7/29/20 for UH to submit its
response. UH is still operating under its adjusted scheduling due to the impact COVID-19 has had. As aresult, | am
requesting a 2 week extension to 8/12/20.

| spoke with HR and determined that [(QEQEORIG" termination date wa SR 20. B received notification via a
certified letter, as had not been at work since early March.

Thank you.
Marcie Manson

Marcie Manson

Deputy General Counsel

University Hospitals

Management Services Center

3605 Warrensville Center Rd.

Shaker Hts., Ohio 44122

Ph.: 216-767-8236 Fax: 216-767-8260



Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: Fowle, Noah

Sent: Saturday, July 25, 2020 10:34 AM

To: Manson, Marcie

Subject: RE: 08-CA-262258 (UH) - evidence request regarding first-amended charge
Attachments: CHG.08-CA-262258.1st amd.pdf

Ms. Mason,

Please include in your 8-12-20 response to the above referenced charge, a position on the additional allegation of
unlawful discipline in the first-amended charge (attached as a courtesy).

- The Charging Party has alleged that the Employer issuedw discipline on or about [RARMRINY i retaliation for
ﬁ union and/or protected concerted activities.

Please provide the following:

1) All notes, correspondence and any other documentation related to the discipline issued to (QAQEGIGNS) o or
about 2020;
2) Provide all rules, regulations, policies, protocols and any other documents the Employer relied up in issuing the

discipline to on or about [RANGIE 2020
(b) (6), (b) (7)(C)

3) Identify the individual(s) and their job titles involved in the decision to issue the discipline to on or
abou 2020, including those individual who carried out the issuance of the discipline; and

4) Provide the names and identifies and disciplinary documentation issue to any and all individuals issued discipline
for the same or similar reasons as the Employer issued discipline to on or aboutRARNSIE 7020
since January 1, 2018

If you have any questions or need clarification, please call me

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9% Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Sent: Wednesday, July 22, 2020 1:34 PM
To: Fowle, Noah <Noah.Fowle@nlrb.gov>

Cc: (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: 08-CA-262258

Hello Noah,

UH is in receipt of the latest amended charge dated 7/17/20. You indicated a due date of 7/29/20 for UH to submit its
response. UH is still operating under its adjusted scheduling due to the impact COVID-19 has had. As aresult, | am
requesting a 2 week extension to 8/12/20.



| spoke with HR and determined that QICNGIGI®) tcrmination date wa{Ml20. B received notification via a
certified letter, as had not been at work since early March.

Thank you.
Marcie Manson

Marcie Manson

Deputy General Counsel

University Hospitals

Management Services Center

3605 Warrensville Center Rd.

Shaker Hts., Ohio 44122

Ph.: 216-767-8236 Fax: 216-767-8260

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: Manson, Marcie <Marcie.Manson@UHhospitals.org>

Sent: Tuesday, August 4, 2020 12:20 PM

To: Fowle, Noah

Ce: (b) (6). (b) (7)(C)

Subject: RE: 08-CA-263654 (UH) - notice of appearance?
Hello Noah,

I will be representing UH on the charge recently filed on 7/28.
| look forward to receiving a courtesy copy.

Thank you.

Marcie

Marcie Manson

Deputy General Counsel

University Hospitals

Management Services Center

3605 Warrensville Center Rd.

Shaker Hts., Ohio 44122

Ph.: 216-767-8236 Fax: 216-767-8260

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]

Sent: Tuesday, August 04, 2020 11:51 AM

To: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Subject: 08-CA-263654 (UH) - notice of appearance?

External E-mail: Careful opening links or attachments.
Ms. Manson,

Are you representing the Employer in the above referenced charge, filed on July 28, 20207 It is factually related to 08-
CA-262258, which was filed by the same charging party{QEONOIGQI®

| am preparing an evidence request letter in the above referenced case, and because it concerns the same set of facts as
08-CA-262258, | am hoping that we keep the same deadline | extended to you in that case (August 12).

Call me with any questions.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9% Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov




UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 8

1240 E 9TH ST Agency Website: www.nlrb.gov
STE 1695 Telephone: (216)522-3715
CLEVELAND, OH 44199-2086 Fax: (216)522-2418

Agent’s Direct Dial: (216)303-7364
August 4, 2020

Marcie Manson, Deputy General Counsel
University Hospitals
3605 Warrensville Center Rd
Shaker Heights, OH 44122
Re: University Hospitals Health System
Case 08-CA-263654

Dear Ms. Manson:

| am writing this letter to advise you that it is now necessary for me to take evidence from
your client regarding the allegations raised in the investigation of the above-referenced matter.
Set forth below are the allegations and issues on which your evidence is needed, a request to take
affidavits, a request for documentary evidence, and the date for providing your evidence.

Allegations: The allegations for which | am seeking your evidence are as follows:

(1) on or about KR 2020 the Employer has interfered with, restrained,
and coerced its employees in the exercise of rights protected by Section 7
of the Act by terminating the employment of QEQEQIGIEY in retaliation
for protected concerted activity consisting of, but not limited to,
sending a certified letter to the Employer's and/or agent(s)
that expressed group concerns about terms and conditions of employment,
and/or engaging in other protected concerted activities and/or to
discourage other employees from engaging in protected concerted
activities; and

(2) within the 10(b) the Employer has promulgated and/or maintained an
unlawful overbroad work rule, specifically HR 72 which states “Subject to
the terms of policy HR 77 Solicitation and Distribution, soliciting or
requesting statements or pledges from visitors, patients or employees; or
distribution of written information or literature that is not related to
authorized company activities.

Board Affidavits: | am requesting to take affidavits from [(JKEQM()I(®)
(b) (6), (b) (7)(C) and any other individuals you believe have information relevant to

the investigation of this matter. Please be advised that the failure to present representatives who
would appear to have information relevant to the investigation of this matter, for the purposes of
my taking sworn statements from them, constitutes less than complete cooperation in the
investigation of the charge. Please contact me by Friday, August 7, 2020 to schedule these
affidavits.




University Hospitals Health System -2- August 4, 2020

Case 08-CA-263654

Documents:

evidence relevant to the case:

1.

10.

11.

The Employer’s factual account of, and response to, the allegations in the
charge, including any case law where necessary;

Security numbers, tax identification numbers and any medically-sensitive
information;

, including but not lnmted to text messages and emalls
whether sent or received, between March 1, 2020 and July 30, 2020;

ll corres odence between (QIQNOIW® -\ d/or | and
# ) (6), (b) (7)(C)

All correspondence between any representative of the Employer and [l
- regarding any [ leave requests by [QEQEOIGIS) hetween
March 1, 2020 and July 30, 2020;

All notes, correspondence and any other documents related to the
Employer’s decision to terminate QECNQEWI® on or about NS
2020;

Identify any individuals whom the Employer terminated for the same or
similar reasons as it terminated (QECQECAGNS) o1, or about 2020,
since January 1, 2018;

All rules, regulations, policies and/or procedures relied upon in reaching
the decision to terminate SAQEMOAWNS 1, or about 2020:;

Take a position as to when the Employer actually communicated its

termination decision to (JACYRWRWIN® including but not limited to any
explanation as to why it delayed n notifying him of this decision;

Identify the individual(s) behind the decision to terminate [QECINOIGI®
on or about RSN 2020, including but not limited to the individuals who
effectuated that decision;

Confirm the names and identify the job titles for each of the following
individuals affiliated with the Employer, and state whether each individual

qualifies as a supervisor and/or agent of the Employer under Sections
2(11) and 2(13) of the Act, respectively: [{JK( (XA (®) \
) (6), (b) (7)(C)

and (8

Complete the attached commerce on questionnaire; and

Please provide the following documents, along with any and all other
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12. Confirm the Employer’s full legal name

Date for Submitting Evidence: To resolve this matter as expeditiously as possible, you
must provide your evidence and position in this matter by Wednesday, August 12, 2020. If you
are willing to allow me to take affidavits, please contact me by Friday, August 7, 2020 to
schedule a time to take affidavits. Pursuant to Section 102.5 of the Board’s Rules and
Regulations, parties must submit all documentary evidence, including statements of position,
exhibits, sworn statements, and/or other evidence, by electronically submitting (E-Filing) them
through the Agency’s web site (www.nlrb.gov). You must e-file all documents electronically or
provide a written statement explaining why electronic submission is not possible or feasible.
Failure to comply with Section 102.5 will result in rejection of your submission. The Region
will make its determination on the merits solely based on the evidence properly submitted.

Please contact me at your earliest convenience by telephone, (216)303-7364, or e-mail,
noah.fowle@nlrb.gov, so that we can discuss how you would like to provide evidence and I can
answer any questions you have with regard to the issues in this matter.

Respectfully,

NOAH FOWLE
Field Attorney



Claims & Litigation Services
(] Management Services Center
3605 Warrensville Center Rd., LL 9115

Un iversity HOSpitals Shaker Heights, Ohio 44122

216-767- 8050 Phone
216-767-8260 Fax

VIA ELECTRONIC FILING
Noah Fowle

Field Attorney

National Labor Relations Board
Region 8

1240 E. 9th Street, Suite 1695
Cleveland, Ohio 44199-2086

Re:  University Hospitals Case Nos.
08-CA-262173
08-CA-262258
08-CA-263654

Dear Mr. Fowle:

This letter is the Statement of Position of University Hospitals in response to the above-

referenced unfair labor practice charges filed by (M) XEI(®) 1 As you know,
RIRIRIERY olleges several claims against University Hospitals, most of which claim retaliation
against @ for allegedly sending a letter to bring in a Union, violation of Section 7 of the National

Labor Relations Act (“NLRA™), by falsifying employment status to a state agency and
denying | work-from-home requests.

claims are without merit, and the Charges should be dismissed, absent
withdrawal. As detailed below, University Hospitals did not retaliate against §igSIaN decause i
engaged in protected concerted activity or because of any other impermissible reason. In fact,
University Hospitals never received the letter alleges [ sent. Rather, the Hospital
simply followed the policies and procedures in place prior to the COVID-19 pandemic, and its
temporary work-from-home policy put in place when the COVID-19 emergency occurred, which
superseded all other policies. For these reasons, University Hospitals did not violate Section 7 of
the Act. has no evidence to the contrary, and jll Charge should be dismissed.

1 The information in this correspondence is based upon University Hospitals’ preliminary investigation and
reflects its understanding of the events relevant to your inquiry. This letter includes only information about which
University Hospitals is aware at this time. University Hospitals reserves the right to supplement, modify, or amend
the record at any time with additional or newly discovered information. Further, the information contained in this
letter does not constitute a waiver of University Hospitals’ right to respond to and controvert the allegations in any
charge filed by the Charging Party at a later date in any other forum or any other National Labor Relations Board
proceeding.



Hospital Policies. The Hospital has written employment policies, at least six of which may be
relevant to the Charge: (1) Anti-Harassment and Non-Discrimination policy (HR-20), which
expressly prohibits University Hospitals from committing unlawful discrimination based on
various protected factors; (2) Professional Behavior (HR-63); (3) Attendance (HR-71); (4
Corrective Action (HR-72); (5) Solicitation, Distribution and Posting (HR-77); and (6)
Temporary Telecommute Work from Home Policy Related to Coronavirus-i9

I FACTUAL BACKGROUND

Founded over 150 years ago in 1866, University Hospitals began as a single hospital in a
two-story house in Cleveland, Ohio. From those humble beginnings, University Hospitals has
grown into Northeast Ohio’s largest network of primary care physicians, outpatient centers, and
hospitals. University Hospitals is one of the nation’s leading health care systems, providing award-
winning, patient-centered care that meets the highest standards for quality and patient-safety.

This case is about events that occurred at University Hospitals’ [{eJN(S)M{e) ) ( )(C)

The[(YXCONEO XS M i 2 stand-alone building where most of the|| b) (6), (b) (7)
(b) (6). (b) (7XC)

occur. was hired by Umvelslty Hospltals n
CACBOIOIS) BRI was an at-will employee at all relevant times. In il position as RN
b) (6), (b) (7)(C) reported to [(JNCIMI(REHI(®)
@O0 00 reported to (b) (6), (b) (7)(C)
B )\embers of Human Resources who were involved in the issues raised by
b) (6), (b) (7)(C)
b) (6), (b) (7)(C)

A. Allegation of Retaliation: Union Letter

(b) (6). (b) (7)(C),

In Charge 08-CA-262173, states that in May of 2020, | leamed that University
Hospitals conveyed to the state unemployment agency thatw was on [l
retaliating against because of a letter W sent in about bringing in a union. |
response prevented |
knowledge or record of any letter brought in, sent, or emailed by
such it is impossible that they retaliated against RAURM because of this.
University Hospitals was informed by the (b) (6), (b) (7)(C)
, that W had applied for, and was e and, as such,
the response to the state unemployment agency was appropriate. failed to provide the

ACROAWN® vas subsequently
denied. After the denial, UMMM did submit documentation QAQECAGIINN 1t the denial

was upheld. i had opportunities to appeal the denial of il unemployment claim, as well
as the denial of claim, butw has failed to do so.

B. Allegation of Falsification of Employment Status

| from receiving benefits. As already stated, University Hospitals has no
(b) (6). (b) (T)(C)

regarding a union. As
That being said,

(D) (0). (D) (7 KW),

ntitled to,
b) (6), (b) (7)(C

2 The cited policies are attached as Exhibit A.



In Charge 08-CA-262258, W again states that University Hospitals has interfered
with, restrained, and coerced its employees in the exercise of rights protected by Section 7 of the
act by falsifying w employment status to the state unemployment agency in retaliation for W
protected concerted activity consisting of sending a certified letter to il supervisor that expressed
group concerns about terms and conditions of employment. This is the same allegation as noted
above in Charge 08-CA-262173. Again, University Hospitals has no knowledge or record of a
certified letter expressing group concerns about terms and conditions of employment. As noted
notified University Hospitals that had applied for and was
and, as such, their response to the state unemployment agency was not false.

° failed to provide the (QEQNOIG(S) and w
was subsequently denied.

C. Allegation of Denial of Work-From Home Requests

In Charge 08-CA-262258, states that since mid-March, University Hospitals has
mnterfered with, restrained, and coerced its employees in violation of Section 7 by denying the
work-from-home requests of [RRSARER i1 retaliation forw protected concerted activity consisting
of the certified letter mentioned in (B) above. As previously mentioned, the Hospital has no
knowledge or record of any certified letter expressing group concerns about terms and conditions
of employment.

In the spring of 2020 COVID-19 struck the United States. When this happened, University
Hospitals 1ssued work-at-home orders for all non-essential employees who had the ability to work
from home. [(QEQNOIG(®) 1ssued a Temporary Telecommute Work from Home
Policy Related to Coronavirus-19 (“Temporary COVID-19 Telecommute Policy”) (see
Attachment A). This temporary policy required the signature of the employee agreeing to the
terms i the policy, and superseded any other telecommute policy currently in place at UH.

IR however, refused to sign this policy. Instead, W repeatedly provided a signed portion

(b) (6). (b) (7)(C) Policy on Alternative Work Arrangements, claiming that this
constituted a (QACNCI(®) due to a ((QNCIN(ORTHI(®) w claims W sent this
document to University Hospitals by certified mail on March 9, 2020. University Hospitals has
no record of receiving this document by certified mail, but did receive it by email from
on March 30, 2020.> Regardless of when they received it, simply signing the Alternative Work
Arrangement portion of a UH policy that is not relevant does not in and of itself qualify as [{JRG
made no actual

) simply

Despite multiple emails back and forth between SANSAER | B and directors in
the (G (6) (b) (7)(C) and HR about returning to work, and bemg provided with the

Pohcy on Altematlve Work Arrangements. Again, this was not

3 email forwardingw March 9[QIQNOIG(®) " is attached as Exhibit B.




the agreement or policy that was being sent to W by UH managers and supervisors, this is one
that pulled from the Hospital’s Intranet and was a departmental policy that had been
superseded by the Temporary COVID-19 Telecommute Policy. As was stated to il numerous

times, the Temporary COVID-19 Telecommute Policy superseded any policy currently in place at
University Hospitals and, as such, the policy W kept sending back was not in effect, nor

appropriate. Despite repeatedly being provided with the proper paperwork, and after numerous
(b) (6). (b) (7X(

conversations with R informing thatw was not submitting the right paperwork, w
continued to ignore (QACMOIWNS) 2nd HR s direction. wanted UH to agree to the document
was sending because it would allow to work from home on a permanent basis, andw was
attempting to get the Hospital to agree to do so. Because had been 1ssued a Corrective
Action (“CA”), w was not eligible to work from home, except during the COVID-19 pandemic.
Ifw had signed and returned the Temporary COVID-19 Telecommute Policy, W would have been
allowed to work from home on a temporary basis. w did not return the appropriate form and
mnstead continued to send in an alternate policy that would allow W to work from home on a
permanent basis. At bottom, University Hospitals followed the same approach with respect to
R - it does in all similar situations.

On April 2, 2020 RARESM finally submitted a signed, but revised, copy of the Temporary
COVID-19 Telecommute Policy. |l crossed out sections and made material changes to
the text of the policy and demanded that UH accept it.* responded to indicating
that the Hospital could not accept the changes w made to the document, and [l needed to sign it
as-is or contact [QEQNOIYION (o request any QIONOIWIO] . ccommodations. [RAISAEE

responded to [ questioning why the Hospital could not accept |l changes to the document.
After much back-and-forth between and [((QXONOIN(®) emailedw on April
3, 2020 indicating @l had two options: sign the Temporary COVID-19 Telecommute Policy, or
partner with .

As can be seen, University Hospitals did not deny w work from home request.
R cfused to sign the necessary paperwork, instead editing the document to ﬁtw needs
in an attempt to have the Hospital agree to let W work from home on a permanent basis.
University Hospitals would not agree to w changes, refused to sign the Hospital’s
version and, as such,

IR was left with the option of using w PTO to cover the time w
missed from work, or filing for |

D. Allegation of Retaliation: Corrective Action

In Charge 08-CA-262258, “” AR states that on (R
issued a Corrective Action (“CA”) to |l in retaliation for @ protected concerted activities.
Again, University Hospitals has no knowledge or record of
concerted activities.

4 marked-up version of the Temporary COVID-19 Telecommute Policy is attached as
Exhibit C.
5 The April 3 email ﬁ'om to W 1s attached as Exhibit D.



The Hospital did issue a CA to [REESER ° On RERIRIER . 2020 at 3:26 p.m. [QICNOIGIS)

(b) (6), (b) (7)(C) . sent out an email to 13 recipients, including |SEREEAGR
regarding lockbox addresses. email was direct enough — simply letting people to know the

lockbox addresses for correspondence at each facility. There were a few questions back and forth

(b) (6), (§

between the group about the subject of il email, which Sl responded to appropriately. At
5:01 p.m., i “replied to all” in the email criticizing B about an interaction that took

place between M and a couple of days earlier regarding lockboxes.” In fll email,
RIS made the foIIowmg statements to |j§i§ill§§ cc’ing the entire group, which included some
of AR directors:

“If, you are educated please act like it.”

e “l did not appreciate your aggressive and uncouth behavior...”

e “...1will continue to emphasize that your juvenile attitude, loudness and immature
presentation...was not justified...”

e “...not having or showing the experience skill, etc., that is expected or appropriate
in a person whom is trained to do a job well.”

e “l don’t know if your mind was present in the meeting...”

”: ) (6), () (V)(C)

wanted to send this type of email to |j§fijillf personally, while still not appropriate, that
is one thing. But to say such things to a colleague, and copy many other people that this colleague
has to work with on a day-to-day basis, is unprofessional, insubordinate, and in violation of UH

Policy HR-63. Because there had been conversations with gk
(o0 () (1C

IR in the past, and given the

unprofessionalism of 8 email, was issued a CA for this incident. Moreover, none of
the comments were made on behalf of others or were designed to incite group action.

2020, RISESIE filed a formal complaint with (b) (6), (b) (7),(?)_
, regarding "o complalnt | states that S

violated the same policy | did in i mteractlon W|th B on January 20. 8 claimed in [l
complaint that because |} SEI(b) (6), (b) (7)(C)} when. reprlmanded- in front of
colleagues, il felt humiliated and uncomfortable in B work environment. R
appropriately handled the complaint with § QICNOIQIS QIBERIIR however, insisted on
knowing the result of the investigation and whether [RS8l \was issued a CA as well. Investigations
into complaints such as these are confidential, and KA is not entitled to this information, so

would not disclose how this situation was handled with il was not happy
with this response.

o]

As can be seen, there was nothing protected or concerted related to actions that preceded
CA. As such, there was no retaliation for any protected activity.

E. Allegation of Retaliation: Termination

In Charge 08-CA-263654, RARBRER states that on or about BN 2020, UH interfered

s The CA issued to is attached as Exhibit E.
7 The REARIMISL 2020 email chain is attached as Exhibit F.



with, restrained, and coerced its employees in the exercise of rights by terminating. employment
in retaliation for . protected concerted activity consisting of, but not limited to, sending the

certified letter referenced in (B) above. Again, University Hospitals has no knowledge or record
of RARERMER sending any certified letter or engaging in any protected, concerted activities.

() (). B} (7)(C) employment was terminated because ff was in violation of the Attendance
Policy. RARSEMEN did express concerns about working during the COVID-19 pandemic. The
Hospital was willing to allow § to work from home on a temporary basis, |f. agreed and signed
the Temporary COVID-19 Telecommute Policy, as was required of all Corporate employees.
refused to sign the necessary paperwork to allow 8l to work from home during the
COVID-19 pandemic. Because of. failure to sign the document, il was requrred to use. paid
time off, which jl did. In the interim, did apply for [
extensions from [(QXQNOIBIS) to provide the documentation, |
was denied. Having exhausted PTO, and having failed to obtain [((QEQNEKQI®)] as in violation
of the Attendance Policy, which led to the termination of | employment.® iRl knew what

| had to do to continue working at home and continue working for University Hospitals.
failed to do so and it is because of. own actions that. employment was terminated.

F. Allegation of Maintaining an Unlawful Overbroad Work Rule

In Charge 08-CA-263654, states that UH has promulgated and/or maintained an
unlawful overbroad work rule, specifically HR-72, which states “subject to the terms of policy HR
77 Solicitation and Distribution, soliciting or requesting statements or pledges from visitors
patients or employees; or distribution of written information or literature that is not related to
authorized company activities”. It is University Hospital’s position that policies, HR-72 and HR-
77, are not unlawful or overbroad as written. Specifically, HR-72 properly limits solicitation and
distribution in accordance with Board law. It prohibits solicitation by non-employees, and limits
solicitation by employees in immediate patient care areas and prohibits distribution in all work
areas. Moreover, § R makes no allegatrons that these policies had anything to do with any
employment action taken with respect to

ARGUMENT

A. cannot make out a prima facie case of retaliation.

cannot demonstrate that University Hospitals unlawfully retaliated against
because of | alleged protected concerted activities. In cases where, as here, an employee alleges
that suffered adverse action because of union or other protected concerted activities, the

s The [RRARMR 2020 letter regarding RISEREIMR termination is attached as Exhibit G.




Board applies the familiar burden-shifting test set forth in Wright Line, 251 NLRB 1083, 1089
(1980), enf’d., 662 F.2d 899 (1st Cir. 1981). See also NLRB v. Transportation Management Corp.,
462 U.S. 393, 395 (1983) (approving Wright Line analysis).

Under Wright Line, the General Counsel must prove by a preponderance of the evidence
that an employee’s union or other protected conduct was a motivating factor in the employer’s
action against the employee. Aliante Casino & Hotel, 364 NLRB No. 80, slip op. at 40 (2016). In
this analysis, the General Counsel has the initial burden of establishing the existence of union or
other protected activity, knowledge of that activity by the employer, and animus against the
employee’s protected conduct. Donaldson Bros. Ready Mix, Inc., 341 NLRB 958, 961 (2004). If
the General Counsel carries this initial burden, the burden shifts to the employer to prove, as an
affirmative defense, that it would have taken the same action even in the absence of the protected
activity. Wright Line, 251 NLRB at 1089.

To establish a prima facie case of unlawful motivation in the first part of the Wright Line
test, the General Counsel must prove not only that the employer knew of the employee’s union
activities or sympathies, but also that the timing of the alleged reprisals was proximate to the
protected activities and that there was antiunion animus to “link the factors of timing and
knowledge to the improper motivation.” United Federation of Teachers Welfare Fund, 322 NLRB
385, 392 (1996) (citing Hall Construction v. NLRB, 941 F.2d 684 (8th Cir. 1991)).

Here, there is no evidence that the letter [JiSIR alleged to have sent, was received by
University Hospitals, anyone in management in Patient Accounts, or in the Human Resources
Department. In fact no one had any knowledge of such a letter until they were made aware after
the Hospital received the Charge filed with the NLRB. The alleged letter played no part in the
corrective actions or the termination of Initially, it is difficult to see how [RESEE
OIONBIWI®) would have harbored retaliatory animus against [SESIEEER as no letter was
received and they were not aware of the existence of such a letter.

In sum, has failed to show that the Hospital’s actions, including the
communication to the state’s unemployment agency, the corrective actions issued to [RASESEER and
RIREREER termination, was motivated by i alleged protected concerted activity. Thus, J§§f cannot
make out a prima facie case of retaliation under Wright Line.

(b) (6)

B. University Hospitals would have responded no differently to the state’s
unemployment agency, would have issued the Corrective Action and
termination even in the absence of any alleged protected activity.

Even assuming that [l could establish a prima facie case, University Hospitals has
met its burden of showing that it would have provided the same response to the state’s
unemployment agency, would have issued the corrective actions and termination in the absence of
any protected activity. Under Wright Line, if the charging party establishes a prima facie case of
discrimination, the burden shifts to the employer to demonstrate by a preponderance of the



evidence that it would have taken the same action in the absence of the protected conduct. Wright
Line, 251 NLRB at 1089.

The “crucial factor” in this analysis “is not whether the business reasons cited by [the
employer] were good or bad, but whether they were honestly invoked and were, in fact, the cause
of the change.” Healthcare Emples. Union, Local 399 v. NLRB, 463 F.3d 909, 921-22 (9th Cir.
2006) (quoting NLRB v. Savoy Laundry, 327 F.2d 370, 371 (2d Cir. 1964)). So the fact that an
employee may have engaged in some type of protected activity and was thereafter issued corrective
action and a termination is not enough to establish a retaliatory motive. See, e.g., Neptco, Inc., 346
NLRB 18, 20 (2005) (explaining that “mere coincidence [in time] is not sufficient evidence of
[union] animus”).

Here, the evidence shows that University Hospitals would have taken the same actions
even in the absence of any alleged protected activity on part. RESHERMR refused to sign
the relevant UH policy that would allow to work from home and then failed to submit leave

paperwork after being provided extensions. The Hospital had no choice but to take action.

University Hospitals, in short has met its burden of showing that it would have taken the
same action in the absence of alleged protected concerted activity. As a result, the
Charge should be dismissed, even if the Region finds that ARSRMIR has met [l initial burden
under Wright Line.

1. CONCLUSION

At bottom, University Hospitals did no more than terminate the employment of an
employee who had failed to sign the policy in place in order to aIIow to work from home
during the COVID-19 pandemic, and failed to provide the documentation needed to obtain KRN
allegation that the Hospital was retaliatory or discriminatory in terminating i
employment is simply not valid and cannot serve as the basis for a valid charge under Section 7.

For that reason, claims should be dismissed absent withdrawal.

Should you need any additional information, please do not hesitate to reach out to me at
your convenience.

Very truly yours,

Marcie Manson
Deputy General Counsel
University Hospitals Health System, Inc



POLICY & PROCEDURE @University Hospitals

HR-20 — Anti-Harassment and Non-Discrimination

Key Points
e This policy applies to all employees, medical staff, students, and contractors
throughout University Hospitals (UH) facilities.

Policy

1. UHis committed to providing employment, training, compensation, benefits, tuition
assistance, promotion, layoff, transfer, social and recreational programs,
termination, demotion, administration of policy and other terms and conditions of
employment without regard to an individual’s race, color, national origin, age,
religion, disability, gender, sexual orientation, gender identity, marital status or
military status.

2. UH is committed to providing a working environment that is free from all forms of
discrimination and conduct that can be considered harassing, coercive or
disruptive, including sexual harassment.

3. Actions, words, jokes or comments based on an individual’s gender, race, color,
national origin, age, religion, disability, sexual orientation, or any other legally
protected characteristic will not be tolerated.

4.  All UH employees, medical staff, students and contractors may not engage in any
conduct that may be considered discriminatory or harassing and are responsible
for avoiding, discouraging and reporting any form of discrimination or harassment.

5.  Any supervisor or manager must report the alleged sexual or other unlawful
harassment to Human Resources so it can be investigated in a timely and
confidential manner.

6. All reports of harassment will be fully investigated and, when it is determined that
harassing behavior has occurred, corrective action will be taken, up to and
including discharge.

Pr [

1. Anyindividual who experiences or witnesses unlawful harassment or
discrimination in the workplace, including discrimination or harassment on the
basis of employment, training, compensation, benefits, tuition assistance,
promotion, layoff, transfer, social and recreational programs, termination,
demotion, administration of policy and other terms and conditions of employment
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without regard to an individual’s race, color, national origin, age, religion,
disability, gender, sexual orientation, gender identity, marital status or military
status, must report it immediately in writing to his/her supervisor. If the supervisoris
unavailable or the individual believes it would be inappropriate to contact that
person, he/she should immediately contact the Human Resources Department. In
addition, individuals may contact the UH Integrity Line at1-800-227-6934.

2. Any individual may raise concerns and make reports without fear of reprisal or
retaliation. Examples of reprisal or retaliation may include but are not limited to an
employee receiving a lower performance evaluation or a change to his/her work
schedule which is not based on business necessity, etc.

3. All complaints will be handled in a timely and confidential manner to the extent
possible, recognizing that the investigation may necessitate interviews and other
inquiries. In no event will information concerning a complaint be released by UH
to third parties or to anyone within the health system who is not involved with the
investigation or to whom a report is to be given (e.g., senior management, Board
of Directors). No one involved is permitted to discuss the subject outside the
investigation. The purpose of this provision is, to the extent possible, to maintain
the anonymity of the individual who files a complaint, to encourage the reporting
of any incidents or harassment or discrimination, and to protect the reputation of
any individual wrongfully charged with harassment or discrimination.

4. Investigation of a complaint will normally include conferring with the parties
involved and any named or apparent witnesses.

5. If an investigation reveals that a complaint is valid, prompt appropriate corrective
action designed to stop the harassment or discrimination immediately and to
prevent its recurrence will be taken. Appropriate corrective action will be taken
up to and including imposition of job restrictions, additional training requirements
or discharge.

fini

Individual:
An applicant, employee, medical staff member, student or contractor.

Discrimination:

To differentiate, show favoritism, categorize or classify in the provision of employment opportunities, benefits
or privileges, working conditions, or standards of employment if the basis of that treatment is race, color,
national origin, age, religion, disability, gender, sexual orientation, gender identity or marital status (e.g., job
assignments, transfers, promotions or budget decisions based on an individual’s race or age).

Harassment:

A form of discrimination when an individual exhibits behavior that is offensive because it references race,
color, national origin, age, religion, disability, gender, sexual orientation, gender identity or marital status
(e.g., use of racial slurs and telling jokes concerning these characteristics).
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Retaliation:
An adverse employment action defined as a materially adverse change in the terms and conditions of
employment. (examples include: termination, payreduction)

Sexual harassment:
A form of discrimination based on gender that may involve the behavior of a person of either gender
against a person of the opposite or the same gender.

Unwelcome sexual advances (either physical or verbal), requests for sexual favors, or other verbal or
physical conduct of a sexual nature when:

Submission to such conduct is made, either explicitly or implicitly, a term or condition of an
individual's employment,

Submission to, or rejection of, such conduct by an individual is used as the basis for employment
decisions affecting that individual, or

Such conduct has the purpose or effect of substantially interfering with an individual’s work
performance, or creating an infimidating, hostile or offensive work environment.

The following are examples of sexual harassment:

Unwanted sexual advances.

Offering employment benefits in exchange for sexual favors.

Making or threatening reprisals after a negative response to sexual advances.

Visual contact that includes leering, making sexual gestures, or displaying sexually suggestive
objects or pictures, cartoons or posters.

Verbal conduct that includes making or using derogatory comments, epithets, slurs orjokes.
Verbal sexual advances or propositions.

Verbal abuse of a sexual nature, graphic verbal commentaries about an individual’s body,
sexually degrading words used to describe an individual, or suggestive or obscene letters, notes,
telephone calls, emails or invitations.

Physical conduct that includes touching, assaulting or impeding or blocking movements.
Email messages or jokes about sexual subjects or gender stereotypes.

Talking about your own sex life or speculating about the sex lives of coworkers.

NOTE: This list is not intended to be all-inclusive.

SEE ALSO:

UH System-wide Policies and Procedures
IS-1, Internet Use
HR-43 Workplace Violence
HR-43 Professional Behavior
HR-72 Corrective Action

Approvals
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POLICY & PROCEDURE

9 University Hospitals

HR-63 - Professional Behavior

Key Points

¢ This policy applies to all UH workforce members.

Policy & Procedure

18

It is the duty of all workforce members to promote standards of professional
behavior and a culture of safety. UH will not tolerate disruptive behaviors that may
lead to undermined morale, diminished productivity, ineffective or substandard
care/service or distress to others. This policy provides written standards for setting
a positive UH professional image and a healthy work environment.

Professional Behavior Standards

2.1

The following behaviors are prohibited:

2.1.1.
2.1.:2,
213,
2.14.
2.1.5.

2.1.6.
2.1.7.
2.1.8.
2.1.9.

2.1.10.

2.1.11.

2.1.12.
2.1.13.

2.1.14.
2.1.15.
2.1.16.
2.1:17:
2.1.18.
2.1.19.

2.1.20.

Profane or disrespectful language.

Demeaning, intimidating or abusive behavior, bullying

Sexual comments or innuendo.

Inappropriate touching, sexual or otherwise.

Racial or ethnic jokes or any discriminatory comments, jokes or
conversations.

Outbursts of rage or violent temper.

Throwing instruments, charis or other objects.

Inappropriate and unnecessary public criticism.

Conducting personal conversations, including using personal
communications devices, in the presence of, or within earshot of,
patients, employees and/or visitors.

Excessive or inappropriate use of personal communication
devices, such as headphones/earbuds, wireless or otherwise,
while at work or during meetings.

Comments that undermine a patient’s or family member’s trust ina
heath care provider or the health system.

Comments that undermine the professionalism of any employee.
Inappropriate notes, inappropriate handling of notes, or the deletion
of information in the medical record.

Unethical or dishonest behavior.

Difficulty working collaboratively with others.

Repeated late or unsuitable replies to pages or calls.
Inappropriate interactions with patients, family, staff and others.
Threats of violence or retribution.

Performing duties outiside of the scope of practice or authority
granted by a professional license.

Uncooperative and defiant approach to problem-solving.

HR-63 — Professional Behavior
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2.1.21. Discussing individual patient cases in public or violating HIPAA
regulations.

3. Failure to comply with this policy will subject a workforce member to the
corrective action process of:
3.1. Medical Staff Bylaws, Rules and Regulations.
3.2. Residents and Fellows Manual.
3.3. Any other applicable policies.

4. Workforce members are encouraged to report behavior which does not comply
with this policy without fear of retaliation or retribution.

Definiti

Workforce Member:

An employee, medical staff member, resident, volunteer, contractor, sub-contractor,
student, and any other person who provides services at any University Hospitals site or
any UH related activity.

Disruptive Behavior:
Conduct that interferes with patient/customer care, service, safety, or the positive
environment of the workplace.

Personal Communications Devices:
Include but are not limited to, cell phones, Blackberry’s, PDAs, Blue Tooth and other
electronic devices used for personal communication.

SEE ALSO:
University Hospitals System-wide Policies and Procedures
HR-20, Anti-Harassment and Non-Discrimination
HR-43, Workplace Violence
HR-72 Corrective Action

Approvals
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POLICY & PROCEDURE @University Hospitals

HR-71 - Aftendance

Key Points

¢ This policy applies to all University Hospitals regular full-time and part-time non-
supervisory employees.

Poli Pr

1. Definitions:

1.1.

1.2.

1.3.

1.4.

No Fault Policy:

If an employee is absent for any reason other than approved time off, the

absence counts as an occurrence of absenteeism.

For purposes of this policy, the following will not be counted as occurrences

of absence:

* approved leaves of absence (See HR-70 Leaves of Absence, HR-19
FMLA)

* approved workplace ilinesses and injuries, off duty due to known
exposure to patient communicable disease per Infection Control or
Corporate Health Services

* scheduled paid time off (PTO), pre-approved time off for medical
appointments, or scheduled vacation time

* jury duty and/or bereavement leave
NOTE: The fact that an employee presents a physician’s note does not

preclude an occurrence of absence being charged.

Call-Off:

Notifying the supervisor in charge of an absence in accordance with

departmental policy and procedure. Instances of failure to notify the

supervisor In charge of any absence according to the department’s policy
and procedures. (i.e. Late Call-Offs) will be subject to corrective action.

Scheduled Shift:

Any day or part of a day for which an employee is assigned to work. Any

shift or part of a shift that an employee agrees to work in addition to their

original scheduled hours.

Occurrence of absence:

1.4.1. Being away from the job for 25% or more of a scheduled shift. This
applies to straight time and overtime. If an employee receives PTO
or vacation time pay for an unscheduled absence, it is still
considered to be an occurrence of absence.

1.4.2. Each day of absence will count as one occurrence. Consecutive
scheduled days of absenteeism due to the employee’s own iliness

HR - 71 — Attendance
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1.4.3.

1.5. Pattern:

will count as one occurrence a maximum of 2 times per
attendance year. After that, additional consecutive days of
absenteeism due to the employee’s own illness would count as one
occurrence per day absent.

In instances where a request for scheduled paid time off was not
approved, each day of absence will be considered as a separate
occurrence.

NOTE: FMLA may be initiated any time an eligible employee
experiences an overnight stay in the hospital, a period of
incapacity of more than 3 consecutive calendar days or is absent
on an intermittent basis for a reason that qualifies under the FMLA
regulation.

A predictable or regular sequence of absences. An employee who has
developed a pattern of absenteeism is subject to the corrective action
process. The following examples are not all inclusive:

1.5.1.
1.5.2.
1.5.3.
1.5.4.
1.5.5

A Pattern of calling off the day before or after a scheduled day off.
A Pattern of calling off when scheduled to work a holiday.

Calling off for multiple days on a patterned basis.

Abuse of the rolling 12-month period

A pattern of calling off consecutive days in a row due to the
employee’s own iliness. (i.e. Calling off for 2 or 3 days at a time
more than twice in a 12 month period.)

NOTE: A pattern may develop over a period of weeks, months orin
some cases, year to year.

1.6. No call/no show:
Absence from a scheduled shift without notification. The first day of no
call/no show will be subject to a confirmation of counseling if the employee
has no current corrective action. If the employee has a current corrective
the next level of corrective action should be applied. Each additional day of
no call/no show will result in advancing two levels of progressive corrective
action (i.e. employee at confirmation of counseling will advance to final
warning level with a 2nd no call/no show) subject to qualifying Family &
Medical Leave Act (FMLA) time.
Any employee who has three consecutive days of no call/no show on days
when he/she was scheduled to work could be assumed as voluntary
termination

2. Policy:

2.1. Attendance is an important factor of every employee'’s total work
performance and will be included as a factor in any performance evaluation.

2.2. Each manager will administer the policy in a fair and consistent manner while
using management discretion to determine required action in cases of
absenteeism issues.

2.3. Each manager or department will monitor the attendance pattern of the
employees in his/her work group.

HR - 71 — Attendance
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2.4. ltis the manager’s discretion based on scheduling and the
departmentworkload whether or not to approve time off.
2.5. Tracking Occurrences:

2.5.1. Atftendance Year Definition: the rolling 12 months prior to the most
recent occurrence of an attendance infraction. Once an
occurrence is older than 12 monthes, it will not be considered part of
the attendance year and cannot be used for further corrective
action unless it is a pattern.

2.5.2. Any employee who accumulates é occurrences of unscheduled
absences within any consecutive 12-month period will be subject
to progressive corrective action up to and including discharge. The
employee must complete 12 months from the date of the last
occurrence without acquiring any additional unscheduled
occurrences of absences to avoid progressive corrective action.
Each occurrence after the first é will progress the level of
action taken depending on where the employee is in the
corrective action process at the time of the attendance infraction.
* & occurrences = next level corrective action
* 7 occurrences = next level corrective action
* 8 occurrences = next level corrective action
* 9 occurrences = next level corrective action

2.53. Absence
2.5.3.1. Each occurrence of absence as defined above (1.3) will

count as one occurrence.

2.54. Tardiness / Early Leave / Kronos Punch Violations:

2.54.1. Tardiness will be tracked according to departmental
policy and procedures. Employees who fail to adhere to
department policy and procedures will be subject to
progressive disciplinary action up to and including
discharge.

APPROVALS

(b) (6). (b) (7)(C)
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POLICY & PROCEDUIRE @University Hospitals

HR-72 — Corrective Action

Key Points

¢ This policy applies to University Hospitals (UH) regular full-time and part-time
employees in non-supervisory positions who have completed their initial employment
periods.

Definition

Corrective Action:

Describes the levels of conduct which deviates from those expected of University
Hospitals’ employees and the prescribed procedures to be followed when levels

deviate from expected standards.

Policy & Procedure

1. UH has established standards for job performance. Employees who depart from
these standards will be subject to corrective action.

2. Caorrective action at UH has three basic purposes:

2.1. To help guide employees toward improving job performance.

2.2. To counsel employees toward improving job performance.

2.3. To provide the mechanism for discharging employees whose conduct
meets criteria for discharge or progressive disciplinary action.

3. When corrective action is required the manager must investigate the
circumstances and implement corrective action.

4.  All corrective action discussions will be conducted in a setting that assures
privacy.

5. Each corrective action will document the following:

5.1. The unacceptable job behavior or performance.

5.2. The action plan to improve job behavior or performance.

5.3. Signatures: employee and his/her manager or immediate supervisor.

6. When formal corrective action is appropriate, the guidelines below will be

followed:

6.1. Confirmation of counseling:
Typically, the beginning level of corrective action unless the incident is
serious (see Attachment A).

6.2. Warning:
Generally used as a second step when an incident involves repeat
performance issues and a confirmation of counseling has already been
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6.3.

6.4.

given (see Attachment A). A warning may be used as the first step when

the incident is deemed by the manager to be more serious and he/she has

consulted with Human Resources (HR) regarding the use of a warning in this
manner.

Suspension or final warning:

May be used under the circumstances listed below after consultation with

HR (see Attachment B):

6.3.1. Asthe next step in the progressive corrective action process.

6.3.2. When the conduct is serious enough to warrant more than a warning,
but not serious enough to warrant immediate discharge.

6.3.3. When the manager requires sufficient time to fully review the
allegations of the serious misconduct in order to determine what or if
action should be taken. Typically, the length of the suspension may
be 1-5 days depending on the extent of the investigation and/or the
seriousness of the performance problem. Suspensions exceeding
five days must be reviewed with HR. The suspension may be with or
without pay as determined based on the circumstances.

NOTE: Managers should collect the employee’s identification badge,
keys and any other UH property and instruct the employee to remain
off the premises until directed to return to work.

NOTE: A final warning may be used in lieu of suspension when it is
more appropriate to address the problem. For example, this may be
used for attendance or performance problems where an enforced
absence would not contribute to correcting the deficiency.

Discharge procedures may occur under the following circumstances after

consultation with HR:

6.4.1. As the final step in the progressive corrective action process (see
Attachment B).

6.4.2. Repeat violations of lesser offenses.

6.4.3. Conduct is serious enough to warrant immediate discharge (see
Attachment B).

Copies of all corrective actions are to be distributed to the employee, the
department manager and Human Resources, for inclusion in the employee’s
personnel file.

When determining the appropriate corrective action, the manager will consider:

8.1.

8.2.
8.3.

Previous corrective actions including attendance, tardiness and/or job
performance.

The time since the last violation.

The seriousness of the violation.

All corrective actions become a permanent part of the employee’s work history
and remain in his/her personnel file. If an employee goes without corrective
action for 12 consecutive months, any previous corrective action will not be used
as a basis for progressive steps in the corrective action process.
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10. Employees who receive a combination of any three corrective actions within 12
months, or who receive a suspension/final warning, should consider themselves to
be on notice that further violations resulting in corrective action could subject
them to discharge.

ATTACHMENTS:

Aftachment A, Reasons for Progressive Corrective Action.
Attachment B, Reasons for Suspension, Final Warning or Discharge.

SEE ALSO:
University Hospitals System-wide Policies and Procedures
HR-463 Professional Behavior
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ATTACHMENT A
Reasons for Progressive Corrective Action

This section presents some examples of unacceptable conduct. The following acts are
not normally grounds for suspension/final warning or discharge. However, repeated
corrective actions about the same behavior or several corrective actions about
different behaviors could lead to suspension/final warning and/or discharge. These
examples of behaviors are not intended to be all-inclusive and are meant to serve only
as a guide.

1. Any conduct detrimental to patient care, fellow employees or entity operations.

2. Subjectto the terms of policy HR 77 Solicitation and Distribution, soliciting or
requesting statements or pledges from visitors, patients or employees; or
distribution of written information or literature that is not related to authorized
company activities.

3.  Failure to conform to UH rules and public laws and regulations pertaining to health
and safety.

4. Unsatisfactory job performance or failure to maintain required standards of
performance.

Chronic absenteeism.
Chronic tardiness and/or early leaves.
Contributing to or creating unsafe or unsanitary conditions.

Entering prohibited areas of the entity unless permission has been granted.

© © N o O

Behavior or language disruptive or offensive to other employees, patients or
visitors.

10. Inappropriate use of email, the Internet, or the Intranet (see UH system-wide
policy, #IS-1, Internet Use).

11. Practical joking or horseplay.
12. Violation of parking rules and regulations.
13. Excessive use of entity telephones to make or receive personal calls.

14. Soliciting, asking for or accepting tips, loans or gifts from patients, families or
vendors.

15. Failure to adhere to departmental or divisional standards of personal hygiene,
grooming or uniforms.

16. Removing or eating food from patient trays, or taking food or refreshment that is
designated as hospital property.

17. Unauthorized absences from the work area during scheduled shift.
18. Loitering, unauthorized or unwarranted visiting.
19. Careless waste of materials or abuse of tools or equipment.
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20.
21.
22.
23.

24.
25.

26.

Interfering with the work of other employees.
Smoking on UH premises (see UH system-wide policy, #GM-19, Smoking).
Discourteous treatment of patients, visitors, other employees and/or staff.

Absence from a scheduled workday without notice (less than three consecutive
days).

Working unauthorized overtime (see UH system-wide policy, #HR-15, Overtime).

Failure to swipe in or out using the time and attendance system as defined in UH
system-wide policy, #HR-10, Hours of Work, and in specific departmental policy.

Any other offense deemed by management to be in violation of any other UH,
entity or departmental policy, practices, rules or procedures.
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ATTACHMENT B

Reasons for Suspension or Final Warning

The following offenses will be considered to be of such a serious nature that they could
subject the employee to suspension or final warning. These examples of offenses are
not intended to be all-inclusive and are meant to serve only as a guide.

1.

Possessing, consuming or being under the influence of alcohol or a controlled or
illegal substance.

“Suspension pending completion of an investigation” can be used in situations
where the department requires sufficient time to fully review the allegations of
serious misconduct in order to determine the appropriate action to be taken.

Use of language which is profane, personally demeaning, threatening or
excessively loud.

Failure to render service to any patient, if such service is within the normal and
usual scope of the employee’s duties.

Any other offense deemed by management to seriously endanger patient safety
or to be in violation of entity or departmental policy, practices, rules or
procedures.

Reasons for Discharge from Employment

The following behaviors on the part of an employee will be considered to be of such a
serious nature that they could subject the employee to discharge. These examples of
offenses are not intended to be all-inclusive are meant to serve only as a guide.

1.

a r D

8.

Inappropriate physical contact or fighting or attempting to injure patients, visitors,
medical staff or other employees.

Conduct which constitutes neglect of a patient’s rights.
Conviction history.
Failure to disclose conviction(s) to your supervisor or Human Resources.

Possession or use of any weapon or potentially lethal instrument on the premises of
or while on duty for UH or in any UH vehicles where the weapon or instrument is not
related to the conduct of the job.

Unauthorized possession, use, copying or revealing of confidential information about
entity business and activities.

An absence of three consecutive scheduled days’ duration without notice except
for qualifying FLMA time off.

Tampering or falsification of any entity or patient record including but not limited to:
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10.

11.
12.
13.
14.

15.

16.
17.

18.

19.

20.
21.
22.
23.
24,
25.

26.

8.1. Theft and use of another individual’s computer sign on/password.

8.2. Unauthorized disclosure of patient data.

8.3. Mishandling of patient reports.

8.4. Falsification of the patient record.

8.5. Taking patient data for personal use.

Refusal to perform assigned work or comply with the directives of managers.

Any type of harassment, language or conduct which creates a hostile work
environment.

Sale or distribution of alcohol or substances.
Unauthorized distribution of drug samples and prescription pads.
Falsification of time recording.

Swiping or recording another employee’s time, or asking another employee to
swipe.

Failure to keep licensure or recertification current in positions where a license or
certificate is a legal requirement.

Falsification or withholding of information on the employee application.

Any conduct which is seriously detrimental to patient care, other individuals or
entity or operations.

Stealing, destroying, damaging, unauthorized possession, attempted removal or
concealing entity property, patient records or property of patients, visitors, medical
staff or other employee(s).

Behavior which is threatening, intimidating, coercing or interfering with patients,
visitors, medical staff or other employees.

Gambling or conducting games of chance on entity property.

Selling or buying illegal drugs on entity premises or while on duty.
Sleeping on duty.

Use or possession of pirated software on any entity computer system(s).
Failure to comply with a mandatory supervisory referral.

Inappropriate use of e-mail, the Internet, or the Intranet (see UH system-wide
policy #IS-1, Internet Use).

Unauthorized use of departmental computers and/or systems, including but not
limited to:

26.1. Allowing the use of one’s electronic medical record sign-on code by
another.

26.2. Using the electronic medical record sign-on code of another.

26.3. Viewing inappropriate patient records.
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27. Any other serious offense deemed to be in violation of UH, entity or departmental
policy, practices, rules or procedures.
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POLICY & PROCEDURE QUniversity Hospitals

HR-77- Solicitation, Distribution and Posting

Key Points

University Hospitals (UH) has established parameters for solicitation, distribution,
and posting for the purpose of maintaining orderly operations.

Policy & Procedure

1. This policy applies to all wholly-owned or leased UH entities.

1.1.

1.2.

Solicitation and/or distribution by non-employees:

1.1.1.

1.1.2.

1.1.3.

Solicitation by non-employees of UH is prohibited in or on any
property owned or leased by any UH wholly-owned entity.

Distribution of literature by non-employees of UH is prohibited in
or on any property owned or leased by any UH wholly-owned
entity.

Trespassing by non-employees of UH is prohibited in or on any
property owned or leased by any UH wholly-owned entity.

Solicitation and/or distribution by employees:

1.2.1.

1.2.2.

1.23.

Employees are prohibited from soliciting and/or distributing
literature during their work time!' or during the work time of other
employees to whom the solicitation and/or distribution is
directed.

Employees are prohibited from soliciting and/or distributing
literature at all times in immediate patient care areas, including
patient rooms, treatment rooms, and corridors immediately
adjacent to patient care rooms and treatment rooms.

Distribution of literature (which includes sales material) is
prohibited at all times in all work areas.
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1.2.4 Employees are permitted to use UH resources only for UH business
purposes. UH assets such as, but not limited to: UH phone,
office/desk space, equipment, supplies and employee time are
not to be used for personal financial gain of any of any individual
or entity.

1.2.5 The internet and intranet systems are designed for business
communications, with the exception of e-mail. With respect to e-
mail, employees who have been granted access to the UH e-
mail system in the course of their work, may use the UH e-mail
system during non-work time, for non-business use.

1.3 Postings by employees and non-employees

1.3.1. Posting on bulletin boards or any other locations by
employees and/or non-employees is prohibited. See
Policy GM-é4 for information on the development and
posting of UH business related marketing and communications
materials.

This policy does not apply to United Way campaigning and certain other
fundraisers that are an integral part of the hospital’s necessary functions
and/or that assist the hospital in carrying out its community health care
functions.

1 Employee work time excludes meal periods and break fimes and other times when employees are not
expected to be working.
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POLICY & PROCEDURE ) J——

(b) (6), (b) (7)(C)
Temporary Telecommute Work from Home Policy Related to
Coronavirus-19

Objective

University Hospitals Health Systems, Inc. (“UH”), considers telecommuting to be
a viable alternative work arrangement in emergency situations when the job
function can be performed remotely and when an individual, and supervisor
agree that the individual’'s characteristics are best suited for such an
arrangement.

Telecommuting allows qualified employees during this emergency to work at
home for all of their regular workweek. Telecommuting is a voluntary work
alternative that may be appropriate for some employees and some jobs. It is
not an entitlement, nor is it a company-wide benefit, and it in no way changes
the terms and conditions of employment with University Hospitals Health
Systems, Inc.

PICOINI®) has prepared a temporary policy to enable

employees whose functions allow them to work from home with appropriate
computer and wireless support in the employee’s home. Employees who
qualify are expected to work their work shift and complete required
assignments no different than if they were at a UH location.

Employee phones and emails will be active enabling anytime communication
with leadership. Leadership reserves the right to change or terminate work
from home arrangements based on issues, interruption of work and business
need.

(MW Temporary Work From Home Policy

Owner:
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Procedure

1.

Leadership would suggest telecommuting as a possible work

arrangement for an individual as determined by leadership

and the employee.

Telecommuting arrangements and offerings are made on a case-by-case
basis, focusing first on the business needs of the organization.

Any telecommuting arrangement made will be on a temporary basis during
this emergency, and may be discontinued, at will, at any time at the request
of either the telecommuter or department leader including, direct Supervisor,
Manager, Director or above.

Equipment

1.

UH will determine the appropriate equipment needs (including hardware
and software) for each telecommuting arrangement. EQuipment supplied by
the organization will be maintained by the organization.

In this temporary situation employees may use personal computer equipment
for work duties while telecommuting and attest that patient protected health
information is not saved or stored on the device. UH accepts no responsibility
for damage or repairs to employee-owned equipment. UH reserves the right
to make determinations as to appropriate equipment, subject to change at
any time.

Employee must attest to having appropriate wireless function to connect and
perform work duties for the established work shifts.

Equipment supplied by UH is to be used for business purposes only. Usage of
UH equipment and systems may be monitored at any time. The
telecommuter is required to sign an inventory of all office property and
agrees to take appropriate action to protect the items from damage or
theft.

Upon termination of employment all company property will be returned to
the employee’s leadership on the employee’s last day of employment.
Exiting employees will be required to work their final day on site unless other
arrangements have been made.

(MW Temporary Work From Home Policy
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PHI and Information Security

1.

Consistent with UH expectations of information security for employees
working at the office, telecommuting employees will be expected to ensure
the protection of proprietary company information and patient’s protected
health information (“PHI) accessible from their home office. Steps include
secure room for work where no other activity will take place during work
time, regular password maintenance, and any other steps appropriate for
the job and the environment.

Telecommuters will not attach any printers, data storage or any other
peripheral devices to UH telecommuting equipment.

No printing, writing or other recording of patient information will be allowed
outside of UH computer systems. This is fo ensure that patients’ personal
health information is not compromised in any way.

. The employee will establish an appropriate work environment within his or her

home for work purposes. Employees will be provided appropriate instructions
in sefting up a work station designed for a confidential, safe, and
comfortable work environment.

This work area must be free from traffic by other members of the household,
and must ensure a quiet space in which to conduct work, especially when
patients are being contacted by phone.

Employees must have broadband internet availability, which demonstrably
meets minimum standards set by UH.

If there are others (spouse, child, other family, non-family) living in the home
with the employee the work space must have a door to separate the work
area from common areas within the residence.

Internet Requirements and IT Support

1.

Internet download speeds of 30Mbps or greater and 1Mbps upload or
greater is required for work from home. It is mandatory for thin client users
that the telecommuter use a wired connection to the cable or Internet
device. Internet providers are able to move modem or cable box to the
home office if needed:; if using a wireless connection with laptop, it must be
secured and password protected. Satellite Internet providers and cellular
Internet are not permitted. Shared Internet connections from apartment or
condo associations must meet the same Internet download and upload
speeds listed above for the Telecommuters individual connection. Streaming
media (Nefflix, etc.) is not recommended on the same Internet connection
while the Telecommuter is working.

(MW Temporary Work From Home Policy
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2.

¢ No reimbursement is being offered at this time for home WI-FI cost
UH IT does not support or maintain your home Internet, nor are they
responsible for froubleshooting home Internet issues. UH IT will set guidelines
and provide accurate, general documentation for at-home IT configuration
that will work in most homes. Any IT related issues that prohibit work from
home may force the Telecommuter to bring their Thin client/UH Laptop to UH
for repair as well as to finish their shift at UH. Any and all repair of UH technical
equipment will be done at a UH facility.
Employee must take a picture of the room, door and computer that will be
used to telecommute and perform duties. The picture must be attached to
this policy/ agreement atftesting to meeting requirements as documented.
If telecommuter loses internet, power, or any key UH systems or other systems
necessary for telecommuting, the employee is required to notify their
Supervisor and Manager. If the outage lasts for more than 30 minutes, the
telecommuter must contact their leader and may be asked to come in to
the workplace for the remainder of their shift and/or utilize PTO

e Employees must communicate with their leaders any interruptions to

determine next steps including PTO and/or return to UH location
e Telecommuter may be required to fill out an exception log for missed
time punches.

Process Following Deployment

1.

Depending on department, after equipment has been provided to the
employee, a manager or Supervisor may visit the employee’s home worksite
for inspection of the site to ensure that it is suitable. Repeat inspections will
occur on an as-needed basis.

The work schedule the employee will customarily maintain, and the manner
and frequency of communication needs to be given to the supervisor and
approved by that supervisor. The telecommuter will be required to perform
work activities during the posted work schedule. Departmental and
organizational policies and procedures relative to tardiness, attendance,
performance, etc,, still apply. The employee agrees to be accessible by
phone , and/or Cisco Jabber and email at all times during the agreed-on
work hours, excluding scheduled times for break and lunch.

(MW Temporary Work From Home Policy
Owrer: DIGHOIVIE)
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3. Telecommuting employees are not exempt from the overtime requirements
of the Fair Labor Standards Act and will be required to record all hours
worked in a manner designated by the organization. Telecommuting
employees will be held to a higher standard of compliance than office-
based employees due to the nature of the work arrangement.

4. Hours worked in excess of those specified per day and per workweek, in
accordance with state and federal requirements, will require the advance
approval of the supervisor. Employees must also follow the established
departmental guidelines for clocking in on time and being ready to work at
the start of the shift. Failure fo comply with these requirements can result in
the immediate cessation of the telecommuting agreement and possible
disciplinary action.

Eligibility

1. Before entering intfo any felecommuting agreement, the employee,

manager &

Director will evaluate the suitability of such an arrangement

paying particular attention to the following areas:

a. Employee suitability. The employee and manager will review the
needs, such as but not limited to appropriate work space, internet
connection, equipment and work history, including any disciplinary
actions of the employee

1.

For purposes of this policy and in response to the Government
issued guidance to provide work from home options for persons
in the state of Ohio working in designated businesses, employees
in the following corrective actions statuses WILL be permitted to
work from home temporarily:
1. Confirmation of Counseling
2. Written Warning
3.  Final Warning
Employees currently in any of the above levels of Corrective
Action will be permitted to work from home for the duration the
governmental guidance is in place. Upon removal of the “Stay
at Home" order, employees in any level of corrective action will
be required to return to work in their respective facilities.

1. Example: staff will be required to return to work 3 business

days from date the band is officially lifted in Ohio.

(MW Temporary Work From Home Policy

Owner [PICKOIOI®)
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2.

b. Job responsibilities. The employee and manager will discuss the job
responsibilities and determine if the job is appropriate for a
telecommuting arrangement.

c. Equipment needs, workspace design considerations and scheduling
issues.

d. Tax and other legal implications for the business use of the employee’s
home based on Internal Revenue Service (IRS) and state and local
government restrictions. Responsibility for fulfilling all obligations in this
area rests solely with the employee.

If the employee and manager agree a telecommuting agreement (this
agreement) will be prepared and signed by all parties, and a temporary
work from home period will begin.

In all situations, Work fromm Home may be revoked or the employee may be
asked to return to work based on performance, employee cooperation or UH
business need and/or requirements for critical coverage that cannot be
performed remotely.

a. Insituations involving termination of work from home due to
performance and/or employee cooperation, leadership reserves the
right to change status to on site work or unplanned PTO; if PTO is not
available, employee may go without pay for periods of time not
worked by the employee.

Evaluation and Expectations

1.

Evaluation of telecommuter performance during this period may include
daily interaction by phone, Jabber, WebEx and e-mail between the
employee and the supervisor, and weekly phone or face-to-face meetings to
discuss work progress and problems.

At the conclusion of these communications the employee and supervisor will
each complete an evaluation of the arrangement and make
recommendations for continuance or modifications. Evaluation of
telecommuter performance will be consistent with that received by
employees working at the office in both content and frequency and wiill
focus on work output, completion of objectives, and time-based
performance. Telecommuters that fail to meet performance standards are
subject to corrective action and also losing their telecommuting privileges
and being required to resume working in the office &/or use PTO.

A higher level of communication between the telecommuter and supervisor
will occur during the temporary work from home period.

(MW Temporary Work From Home Policy
Owrer: DIGHOIVIE)
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4. Any issues arising through this temporary process will require timely
communication and coordination with leadership.

5. Telecommuting is not designed to be a replacement for appropriate child or
parent care, or care for other people or pets in the home. Prospective
telecommuters are encouraged to discuss expectations of telecommuting
with family members prior to entering into this emergency trial period.

Employee Attestation and Signature

My signature below attests that | have read the above and fully understand
and take responsibility for adhering to this policy in addition to existing
departmental policies, code of conduct, confidentiality and privacy required
to perform my job.

| commit to completing my work with the highest quality and cooperating with
my leadership regarding questions and requests made of me to perform my
job.

| understand this privilege can be modified or terminated anytime based upon
my performance, cooperation and UH need.

Signature of Employee Date

Print Employee Name

Signature of Manager or Director Date

Print Manager or Director Name

(MW Temporary Work From Home Policy
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List all UH Equipment employee is checking out for temporary Work From Home arrangement:

P/N (Part S/N (Serial Check out

Qty Description Number) Number) Date

HP Thin Client T620 (UHxxxxxx/CCMNO1AZTCxx) 3/12/2020

HP Keyboard

HP Mouse

HP EliteDisplay E233

HP EliteDisplay E233

[N [PV TN [P PN TN

APC Surge Arrest

15' CAT6 Ethernet Cable - Belkin A3L980-15-BLK-
1 S

Current Status and working arrangement Temporary Status and working arrangement

[ Temporary Work From Home Policy

Owner: [DIGADIUE®)

New
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(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Monday, March 30, 2020 8:07 PM

To: (b) (6), (b) (7)(C)

Ce:

Subject: Resubmitted Work From Home Document

Attachments: USPS TRACK AND CONFIRM SHEET LETTER DELIVERED 03092020.pdf; Alternative

Work Arrangement - Telecommuter.pdf; IMG_20200330_114313.jpg; USPS RETURN
RECEIPT (GREEN CARD) LETTER DELIVERED 03092020.pdf

Importance: High

Dear QIGHOIGI®) :

(b) (6), (b) (7)(C)

Again, find the attached the prior submitted Alternative Work Arrangement — Telecommuter document [HIGH®NR
I USPS records (show documents were delivered on March 09, 2020), and resent picture of
the secure room with a lock, which | will be working in.

The room is only accessible by me.

| would like to work remotely from home as my fellow co-workers are presently doing. | would like to continue to assist

(b) (6), (b) (7)(C) as well as the DIGHOIGIGOM -

At this time | have still not received any response or approval from you for me to work remotely from home.

(b) (6), (b) (1)(C)



USPS Tracking Intranet

Product Tracking & Reporting

Home Search Reports

USPS Tracking Intranet Tracking Number Resuit

Manual Entry

Page 1 of 2

Help

UNITED STATES
POSTAL SERVICE

SPS Corporate
Accounts

Rates
Commitment

PTR /! EDW March 3

A\

Price Change 1/26/2020:

USPS Premium Tracking: USPS will offer a fee-based service to extend the availability of tracking data on domestic competitive products
for an additional 8 months up to 10 years. In addition, customers can also request a Premium Tracking Statement via email

The Manual Entry Acceptance screen will be modified to use the Pricing Engine for all rates calculations. Users will no longer enter fees for
Collect on Delivery (COD) and Additiona! Insurance; instead, users will enter the dollar amount to be collected for COD or the insured value

for Insurance

Result for Domestic Tracking Number 7019 2280 0002 1689 3354

P[)-es;nati—on and Origin

Destination

(ZP Code [City  |State]
(b) (6), (b) (7)(C)
{Origin

ZIP Code |City Tstate

(b) (6), (b) (7)(C)

T_raclan_g_Nu;ber aas_sigation o

Tracking Expires On
March 4, 2022

Class/Service

Class/Service:
Class of Mail Code/Description:

First-Class Certified Mail
FC/ First Class

Destination Address Information

Address:

City:

State:

5-Digit ZIP Code:

4-Digit ZIP Code add on:
Delivery Point Code:
Record Type Code:
Delivery Type:

Building/Apartment
Business, Other

Origin / Return / Pickup Address Information

Address:

City:

State:

§-Digit ZIP Code:

4-Diglt ZIP Code add on:

(b) (6). (b) (7)(C))

Service Delivery Information

Service Performance Date:
Dellvery Option Indicator:
Zone:

PO Box:

Other Information

Expected Delivery by: Thursday, 03/05/2020
1 - Normal Delivery

00

N

Service Calculation Information

Payment
Payment Type: Other Postage
Payment Account Number: 000000000000
Postage: $0.55
Weight: 0 Ib(s) 1 0z(s)

Rate Indicator:

Single Piece - Letters

Other Information



USPS Tracking Intranet

Related Product 9590 9402 5393 9189 5243
Agent Informatio
Request Internal Premium Tracking Statement
Extra Services
Extra Services Details
ertified Mal 8355
Events
E Ey
o vaie € tho
MD
S 14226 =1 anned by
.LQJ N = 2020 | i£ 51 anned nterface te
type 4122C028
wireless
M
- 14226D838( anned by
DELIVERED, LEF 1,09:2020 | 15 4¢ anne terface routa
# VIDUAL type 4122C02
wireless
MDC
142260838 scanned by
MO A 3/07,2020 | 14.22 Scanned Wterface oule
type 4122C028
wireless
N TRANSIT TO NEXT NT : Syste
A TY “he Genetated
N TRANSIT TO NEXT . aaganon | 1 System
FACILITY N b 238 Generated
I TRANSIT TO HEXT MNT g System
LM ! 3165/2020 | 12 38 Generated
Destined 1
ENROUTE PROCESSED | 1 0310472020 | 22 Scanned | DBCS-025 aute
44122725199
Oestined to
ENROUTE/PROCESSED | 1 )3:04/202 0 51 [Scanned | DBCS-037. oute
44122725199
Destined tc
NROUTE/PROCESSED | | 03/03/2 22 Scanned CIOSS-005 route
44122725199
3 OEEIC X7 - ystem
ART POST OFFICE | € 13/03/2020 | 15 4 Generated
1
- . S " . Destined to
A T OR FICKUP 03 /032020 | 13.01 Scanned POS route CO28

p to 35 items separated by commas

Select Search Type: [Quick Search v

Submit

at
,,
-1
[ elive gnature
and Address
13.9923% | GEO Locaton Dala Avalable
Facilty Finance Number 381649
Hedgue + aliyar [N=) r
ew Dalivary Signature
and Addres
03092020 | GED Locaton Data Avalable
Faciity Finance Number. 381549
Request Delivery Re ri
31077202
132708 3EQ Location Data Avaial
7/202
114708
03,06/202
115204
03/05/2020
115204
03/04/2020
214104
+
03.04/2020
10.00 18
03/03/2020
234047
939372020 | Closeout Label ID GT13 7851 3000 2003
Y\_'R 4_211 0
! +
03/03/2020
12.37.04 Faciity Finance Number. 381698

Product Tracking & Reporting, All Rights Reserved

Version: 20.2.4.0 20

Page 2 of 2



(b) (6), (b) (7)(C)
POLICY & PROCEDURE G bt i

0 1.3 - Attemafive Work Arrangements

Purpoas: An Alemative Work Arangement {AWA) ofers empiayees flexdiify i stariime, abiity 8
telecommute, and'or vark 3 compressed work week. The functionitype of work an empioyee performs In

ﬁmé?oerb;w qualty ard the business needs of the department wil debermine the fype of AWA best suited for

Procegure: Ntanafvewmm@anmtsaewlmuymquﬂrﬂ management approval and, In no
Way chEnges et and for the of S5 program are Imited to
| The filowing quidalines 3opty and are

ed oVEES
alguel"ﬂ??mee-nmmmmm e Institited for all ful-ime empioyees (non-exempt only) that
rave passad S0 new hire pertod

. lcation; Curside of the tid pesiod, any or denla af an AWA by management must be
mmMmdmmﬂmz Lstification. o

= Techroingical Support Any empiayes choosing 10 panticinate In the tefecormmmute option is
‘ m‘m-mmtsumnm from home - Including Irviemet access, desk &
work ared. UH Wil provide 3 compater & m“cea@leaﬂlecgﬂmﬁnimsmpiaspmdad
by UH wil be [abaied a5 the “Propesty of University Hospiiais® prior to depioyment.

= Schedule requirements: agemen! reserves the %
L gt e et ceetioplle Aol A L

deparmmerts 5 to be made & manager discretion, using same siandard 3nd consisient nile such as
first come-first served, senlofty, .

«  Commumication between depatments regariing AWA should be updated as schadules .
Emmpiayees must be raspensioke for changng volcemallemal/calendar when they particpae In an
dtemnative work arangement.

= Accesshilty Empicyees working from home are expeciad to be reachabie and avalagie by phone,
pager, or email between pre-dedammined working hours.

= Timing: Altemative work schedules should be in place for one year @0 allow fior consistency. The firee-
manth inftial inal s an exception. Altemate work schedule terminaZon requests Made by e empiayee,

require a miranum of 30 d2ys' notice and Manager Fpproval

= Houty-staT As overtime (s considered on a weekly basis, hourty staff cannot paricipate In 3 flex
scheciie at would requine working mone thar £0 hours In 3 seven day sme perfod

= Comective Action: Empioyees wha have received comecive acton in the most recent 6 momhs are
rit elfgibie for any Allemative Work Amangaments.

Date Im;!nma:l:it 0842006
Date Revized: 11S2008; & 1U2010, 12/317494; sH0ME 81516
Fage 1cof'8



(b) (6), (b) (7)(C)

POLICY & PROCEDURE G o

Avalable Altemative Wark Amangements:

. Flsaibie schaduls:

Trs opticn 5 avallatie for a3l empkayees (nor-exempt only) Whh i caTective actin In the

£ manths and mesating ail produCtity 3nd SCCUTACY redquirements. The
%ﬂmﬁw@gmmwmﬁmm The Flexbie Stheduie

Cpton Wil alow the empioyes to work varying hours within the S day veork week. The
empioyee is responsibie to communicaie 10 thelr supenytsor If thare are any atterations o
e typical dally schedule

The foliowing guidelnes apply:

Punch In must be from 7-00am | no earter] to 9730 am (no 3ter than)
Punch out must be from 330pm 40 5:30 pin

rus work B consecudve hours each day.
rraleampmyeemmemsmtrememmoﬁbeﬂe? L0 AM and
commuricate the reason for e absence to the mmediaie superdsor &
manager (or director 35 appropriata )

LR U

2 Homs OMcelTelecommats Option:

ﬂﬁupﬂmalmman memerrmtm 1o 824 up an oiMice from home. This
aption Is only mmﬁmﬂ%ﬁn&mmmmmggam ring on their last

perfmance review, are In a Non-GUpesvisary, non-exempt sahs, have no comective
acson In the fast § mors, and are meeting required accuracy and procucivily sandards.
The foiowing guideines apply:

» Empioyee mMus! work scheduled hours as determined by the department
ha3d to meet business needs.
» Empweem be avalable via e-mal or phone during scheduiad work

» anmmwmmWM@ammm

> WMMWU‘EMMM@CIM&MWWIE
ha'she Is at the C3C.

Empioyee must have measurable citerla to participate in isecommute

2on.
> ﬁxmmmmmmmmmmww&m
required to rebum %0 wark In the office, the empioyes miust refum g the
oniginal working arangerment Immediately upon the supenvisors request
mannmmMMnEHmememmmﬁyamW

-

v

1 cCompressed Work Wweek

This pption s avallabie for 3l fuil-Sme non-exempt empigyees with no comedtive adion In

e past 6 momhs and meeng all productivty and accuracy requirements. Eligibie

empioyees wil have recelved a “™eets” at the time of thelr (38t perfomance review. The
supervisormanages Wil approve Jl aternalve worll ATangemers.

=  Empioyee wil work four, 10-hour shifts per week
» Assigned day off wil miate and be asskgned at the discretion of the
depariment SUpenisor or manager.

1.3 Wark Amangesants

- R =T

Dabe Impiemerted: 0812006

Date Revised: 19/S02008; 812010, 1213114, 9H0ME, 81646



(b) (6), (b) (7)(C)

POLICY & PROCEDURE g University Hospitals

Fd meesuﬁmnasanaanmme no intemupten in sendce for our

= Empioyee mus provide “oul of ofMce” notfication on phone & compurier on
hisher day o.

»  On holday weeds, he empioyess scheduled day off wil nomnaly be the
hailday. nyeemmepadm'ﬂ-lmnayruﬂ{-

»  On holday weeks, empioyees wil not be required to work 10 howr shifts
and will revert to 8 hour shift schecuie.

= Ay owertima must be approved by the empioyee's SUpErison of Man3ger.

> Hours af shift will be:
7:D0 AM ta 5:30 PM
7:30 AM D 5:00 PM
E:D] AM I 5:30 PM
*Clocking in after B AM wiE b2 conskiered Erty

Anyone [néerested In an Ailtamative Work Arrangemert must Infomm hisher supanvisar and compieie the

“Alternative Wark Armrangement Appiication and Agreement”. The depariment supenvisor will review al

appilcations and grant approwd If the amangameant best sarves the nesds of the department and Universily
All ications are sutject o of and may be ‘amminated Oy he

o 12 SaATEnt SupenVEorTor Ay TEASn AT T2 3 RO 3 e emploree

22(0) (6), () (7)(C)

I need an adjustment or change at work for a reason related to aWoudmon and/or to
avoid[ing] temporary or permanent adverse conditions in the work environment. I am asking
for continued employment. I am willing to further discuss my need for reasonable
accommodation. Furthermore, I am interested in an Alternative Work Arrangement. Please
find attached the completed “Alternative Work Arrangement Application and Agreement”
along with my cover letter.

Date: March 02, 2020

7019 2280 0002 1689 3354
9590 9402 5393 9189 5243 07

1.2 Afemative Waork Amangements.

Cwner ELT

Dakte | 0812008

Date Revised: 11/S2008, 842010, 1273114, 9MB1S, 81616
Fage 2af B



(b) (6), (b) (7)(C)

POLICY & PROCEDURE ety osoto

Alternative Work Arrangements Application

This agplication Is 1o b compieted by anyone Inderested In participating in the Atemaiive Wiork
Arrangement program for employees located at the location. I Includes Information that
miest be completed by both the employee and the supernvisor after reading participation
guigaiines and policies. Manager and emplkyee will then discuss the applcation as wel as the
AWA terms and conditions, after which the appilcation wil be endorsed, modified, or denied. The
manager should document the supgorting rationale for this decision (see pg. 4).

To Be Complstad By the Employes
Date: March 02, 2020
(b) (6). (b) (7)(C)

Namea

reprry o) (6), (b) (7)(C)

Oiislan: Kevenue Crole Follovw-up
Bulkling/Fioom Number UH Customer Services Center (b) (6), (b) (7)(C)

Work Fhoﬂe:
g (10) (6), (b) (7)(C)

Work Fax:  2/0-201-5100

Home Fax {If applicable): Not Applicable

Home Addresg: -Address Is On File

Homaidobile Phane: [Homc Phone Is On File

Consldering the nature of your job, what kind of Alemative Work Arrangemeant are you seeking?
[ | Compressed workwaek
B Telecommute
[C] Flex Time

If you 279 telecommuting, what job tazks will yon perform ix that

areneement? If | have access to information that is provided to other fellow coworkers, regardless of whether they
need it to perform their jobs. The job tasks I will perform is the work I am currently performing. I am working in
Soarian, Hyland Software OnBase, Quadax and UH Care at the office on the desktop PC, which includes but not
limited to accessing itemized billing, medical records and information, claims (UB04 / HCFA 1500),emailing,
faxing, indexing, working the payer audits in Triage, Workque and scanning/sending documents into OnBase.

1.3 Alemative Work Amangeents

Caamner: LT

Dabe Imncnernted: 09713006

Daks Revioed: 19/52008; &'1/2010, 1273144, sH0S, 81 &Me
Faged ofB8



(b) (6), (b) (7)(C)

POLICY & PROCEDURE @ University Hospltals

Wil you coniinue ta provide optimal cusiomer service under an AWA (please Identify your
customers In answering this question)? Yes. Although, I do not interact with patients I will continue to
provide optimal customer service to our auditors, vendors, clients and payers. I will continue to assist fellow

employees and management. I will continue to further annotate accounts in Soarian with clear and concise
verbiage. I will also continue to review and respond to correspondence and inquiries received.

If you are seeking a telecommute amangement, how often @0 you plan ta telecommuse?
W] _J_daysiweex

What days do you prepose to work away from the organization?

(W Monday B Thuwsday
[ Tuesday || Friday
(B Wednesday FAM  330PM
T0
, 9AM  , FOPM
¥vhat wil b2 your office hours an tejecommate days? From {0 {inciude meal
break and'ar ary break duty houss, If appilcabie)
Not Applicable
If you are seeking a flexibie siart ime, what will be your affce hours? From to
ncluge meal break andior any break duty hours, If applicabie) Alrcady on Hexible Time

How far In advance would you need o be notified to come i io the offce on a lelecommuie day?
I am open to discussion. Management and I can discuss how far an advance notice one would reasonably need

to come into the office on a telecommute day.

What mathods of communication wil you use when you are telecammuting (check at least two)?

| Phone (] Fax
W] E-mall || Pages/Blackbery
Valce mall [ ] cther

WII you be taking documents out of the ofMce In order o talecommate? | yes [ na

I7 *yes®. What fypas of gocuments (give exampies)”

What 'SEEPS will you take to safeguard thesa
dgacuments? Not Applicable

Do these dacuments contain sensitive Iformation (piease spacify}?
Not Applicable

Date Aevized: 11/92008; &/ 12010, 12731114, aHDHS, aM&eMe
FageZof8



(b) (6), (b) (7)(C)

POLICY & PROCEDURE

Univessity Hospitals

Wil you reguire remote access ba sensliive Information? ! Yes [ | no

IT *yes", how Wik you safeguard this Imformaiian?1 will request a UH laptop or desktop PC to use at home
(remote site). | will safeguard this sensitive information by using a secure internet connection with an UH provided usemname and changing
passwords to log into the de desktop PC or laptop. I will not share my username or password. [ will strictly use UH provided equipment, software,
data, and supplies af my home (remote worksite) for conducting usiness. 1he confidential Information accessed outside o acility on
the laptop or desktop PC will not be copied, printed nor stored on any external hard drive or external storage device. It will be maintained in the
laptop sktop PC ip a secure locked roo ith no traffic. A room with a lock accessible only by me to ensure the confidentiality of the
LPop of Slework Tarms and condiions

My signature below indicares that I agzes:

= To peromm senices for RCM deparment iocabted at the C5C urder an Allemative Work
Ammangement and undersiand that AWA Is 3 work altermative that must be requesied and
Soproved hy managemenrt prior ta baginning. The AWA may ba modified ar terminaied by
managament at any ime when, In his/her judgmesnt, it adversaly aTects servica ta cusiomerns
or The operation of the department.

+  That my duties, obiigatons, responsibiiiies, and condiions of empioyment aith UH remain
unchanged, and that my salary and banefts remain unchanged and are not afecied by an
ANA

+ | agree to take respensbiity for parforming ard meeting the expectations of my job ard
comtinue 1o meet the mirimum required work and productivity standards sed by my department.

s That my work schedule, overtime compensation {if any), and all other {erms and condiZans of
emmplaymani will cosform to the cumesnt personned poilcy as applicablie, and maet the temms
agreed Lpon with my manager.

+ Todevelop an effecive communications sirategy with my suparvisor and work groug
including required meatings haid at UH and will follow that approved strategy throughout my
ANA

= Thatif applicabie, | will estabiish deperdent care arangements during agreed upon work
houTs.

+ 0 gesignate a remoie workspace, suject 1o manager approval, that is Tree from safety
hazams

»  To protect the remate warksita from hazards and danger that could affect the equipment and
me.

« And understand that participation in this piiot is not an entitiement and ihat it may be
terminated by me or my manager at any time.

=+ Torestict use of any UH provided equipmeant, soffware, data, and suppiles, which are located
ai my remate worksiie 0 the sole use of conducting UH bushness.

« Empioyees electng io Blecommude must ensure hat all comfidgentiat information accessad
oatside of a UH facilly be maintaned In such 3 manner 35 o ensure the comfidentiJity of the
material. This may include, but is not limited 0 infrmation accessad on home Compaters and
UH flies or materials taken home for pueposes af work.

« Inthe event of equipment matfunctions, | agree 10 nodfy my supervisar mmediately. |
undarsiand that f a matfunciion preciudes me from working from my remate locaton, then i
may be assigned cther work or be asked to repori to the primary cffice worksite.

i3 Work Amangements

Cuner, ELT

Date Impiemented: 09/ 42006

Debe Revised: 11/572008; 512010, 1231/144; 91015, BAEME
Fage € of 8



(b) (6), (b) (7)(C)

POLICY & PROCEDURE G i i

s [ understand that my remote worksite s considered an exiansion of UH primary worksite, and
It 1 am Injured In the course of actuaily performing aMclal dutes at the AWA affice during the
agreed upon work houts, | am govemed by e UH ‘Workers' Compansation palicy. |
Lndersiand that akending 1o pessonal comrort needs |5 not cansidered official dutles. If | have
a job related accident during my elecommuing hours 1 wil report it to my superdsor
Imemediataly.

s Provided | am given 24 hours notice, | agree that UH may make on-stie visits 1 my remots
worksite during normally scheduled work houss, 10 Investigate the condition and area related %
any workess' compensation clalm that occurred at the tefecommate she.

+ 7o be Iabie for Injurles o Sind parties andior househokd members that occur a1 my remate
worksite, and % Indemnify and hoid UH harmiess reganding any such njuries.

s To be respansibie for the maintenance and repair of all my persanal proparty, and |
ungersiand | should have agproprate (NsuUrance CIverage.

s  that all producis, documents, reports, and dat3 creadled as 3 resull of my work related
aciivities are gwned by UH, and will be properly secured and retumed to UH as requested.

+ And acknowiegge Tat | have been supplied wish and have read The UH UHHS CBO
Altemalve Waork Armangement Guidedines and will adhene to all oiher appicable policies and
lamws.

+  And understand that the infommation suppiled by me and contalned in this Altermnative Work
Amrangement and addiional information, Inquires, or surveys may be used for data collecion
and evaiuation of the UH CBO Altemnative Work Amangament program.

(b) (6), (b) (7)(C)

pate 3/2 (20

To Be Completed By Approving Official:
The reguest 10 engage a flexibie schadue |s:

"Approved, for the period of:

Denled, bacause:

Eligibée for reconsideration: [ yes, when condiions abowe are addressed no

]

Approving OfMcial Skgnature Date
Supervisor Signature (I different than abowve): Data
12 = ork Amangements

Cwner: BLT

Date impiemernted: 08006

Dabs Revised: 10US2008; 8192010, 13731184, &1 1E, 818186
Fage 7of 8



(b) (6), (b) (7)(C)

POLICY & PROCEDURE L

Pleass sign this application whether you endorae the flexible echedula arrangement or
not. You should discuss your declglon with the applicant

*For the piiot periad, Niexible schedule agreements are anly vald for a maximum of three months
[or less, ¥ the manager determines this 1o be necessary) and mus! be reviewed and re-signed at
that tme far a period not io exceed 12 months (ar less, I the manager determines this 1o be
necessary).

Signature on File

Vice President, REVENUE CYCLE MANAGEMENT DATE
Signature on File
Vice President. REVENLUE CYCLE MANAGEMENT DATE

1.3 Ahemative Work Amangs—ents

Cwner, LT

Dabe impmemerted: 0RM1E00E6

Date Rewised: 10/S2008; 62010, 92031714, Y0NS, BHEYE
FPage &of 8
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(b) (6). (b) (7)(C)

3

PN

POLICY & PROCEDURE ) ey Hosials

Temporary Telecommute Work from Home Policy Related to
Coronavirus-19

Objective

University Hospitals Health Systems, Inc. (“w telecommuting to be
a viable alternative work arrangement in situations when the job
function can be performed remotely and when an individual, and supervisor

agree that the individual’s characteristics are best suited for such an
arrangement.

Telecommuting allows qualified employees-d-wing—thi-s—emeﬁgensy-rmrk at

home for all of their regular workweek. Telecommuting is a rk
alternative that may be appropriate for some employees and some jobs. It is
not an entitlement, nor is it a company-wide benefit, and it in no way changes
the terms and conditions of employment with University Hospitals Health
Systems, Inc.

(b) (6); (b) (7)(C) has prepared a temporary policy to enable

employees whose functions allow them to work from home with appropriate
computer and wireless support in the employee's home. Wployees who
qualify are expected to work their work shift and eemplere required
assignments no different than if they were at a UH location. gume

Employee phones and emails will be active enabling enylime commicaﬁon

with leadership. Leadership reserves the right to change ork
me arrangements based on issues, interruption of work end-business

(b) (6). (b) (7)

Temporary Work From Home Policy
owner: [(QIGHOIGQI(®)]

New

March 26 -V7

Page 1 of 9
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Procedure

R

Leadership would suggest telecommuting as a possible work
arrangement for an individual as determined by leadership

and the employee. :
Telecommuting arrangements and offerin re made eﬁ-e-ee;gby«ee&ﬂ
187 Hre-fi : We organization.

Any telecommyiing arrangement made will be on a temp basis-eerrg-
hiserergeneyand may be disconﬁnued,—ei—w%d—eﬁH&ﬂf the request
of either the telecommuter or department leader including, direct Supervisor,
Manager, Director or above.

Equipment

1.

New

UH will determine the appropriate equipment needs (including hardware
and software) for each telecommuting arrangement. Equipment supplied by
the organization will be maintained by the organization.

In this temporary situation employees may use personal computer equipment
for work duties while telecommuting and attest that patient protected health
information is not saved or stored on the device. UH accepts no responsibility
for damage or repairs fo employee-owned equipment. UH reserves the right
to make determinations as to appropriate equipment, subject to change at
any time.

Employee must attest to having appropriate wireless function to connect and
perform work duties for the established work shifts.

Equipment supplied by UH is to be used for business purposes only. Usage of
UH equipment and systems may be monitored at any time. The
telecommuter is required to sign an inventory of all office property and
agrees to take appropriate action to protect the items from damage or
theft.

Upon termination of employment all company property will be returned to
the employee's leadership on the employee's last day of employment.
Exiting employees will be required to work their final day on site unless other
arrangements have been made.

() (). ) OI'O Work From Home POlle

March 26 -V7
Page 2 of 9
Uncontrolled document - printed version only reliable for 24 hours




PHI and Information Security

1.

Consistent with UH expectations of information security for employees
working at the office, telecommuting employees will be expected to ensure
the protection of proprietary company information and patient's protected
health information (“PHI) accessible from their home office. Steps include
secure room for work where no other activity will take place during work
time, regular password maintenance, and any other steps appropriate for
the job and the environment.

Telecommuters will not attach any printers, data storage or any other
peripheral devices to UH telecommuting equipment.

No printing, writing or other recording of patient information will be allowed
outside of UH computer systems. This is to ensure that patients’ personal
health information is not compromised in any way.

The employee will establish an appropriate work environment within his or her
home for work purposes. Employees will be provided appropriate instructions
in setting up a work station designed for a confidential, safe, and
comfortable work environment.

This work area must be free from traffic by other members of the household,
and must ensure a quiet space in which to conduct work, especially when
patients are being contacted by phone.

Employees must have broadband internet availability, which demonstrably
meets minimum standards set by UH.

If there are others (spouse, child, other family, non-family) living in the home
with the employee the work space must have a door to separate the work
area from common areas within the residence.

Internet Reguirements and IT Support

1.

New

Internet download speeds of 30Mbps or greater and 1Mbps upload or
greater is required for work from home. It is mandatory for thin client users
that the telecommuter use a wired connection to the cable or Internet
device. Internet providers are able to move modem or cable box to the
home office if needed; if using a wireless connection with laptop, it must be
secured and password protected. Satellite Internet providers and cellular
Internet are not permitted. Shared Internet connections from apartment or
condo associations must meet the same Internet download and upload
speeds listed omor the Telecommuters individual connection. Streaming
media (Neftflix, s not recommended on the same Internet connection
while the Telecommuter is working.

(b) (6), (b 7 nporary Work From Home POllCY
owner (QICHOIVI(®)

March 26 -V7
Page 3 of 9
Uncontrolled document — printed version only reliable for 24 hours
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e No reimbursement is being offered at this time for home WI-Fl cost

2. UH IT does not support or maintain your home Internet, nor are they

responsible for troubleshooting home Internet issues. UH IT will set guidelines
and provide accurate, general documentation for at-home IT configuration
that will work in most homes. Any IT related issues that prohibit work from
home may force the Telecommuter to bring their Thin client/UH Laptop to UH
for repair as well as to finish their shift at UH. Any and all repair of UH technical
equipment will be done at a UH facility.
Employee must take a picture of the room, door and computer that will be
used to telecommute and perform duties. The picture must be attached to
this policy/ agreement attesting to meeting requirements as documented.
If telecommuter loses internet, power, or any key UH systems or other systems
necessary for telecommuting, the employee is required to notify their
Supervisor and Manager. If the outage lasts for more than 30 minutes, the
telecommuter must contact their leader and may be asked to come in to
the workplace for the remainder of their shift and/or utilize PTO
o Employees must communicate with their leaders any m’rerruph 10
determine next steps including PTO Hetere
o Telecommuter may be required to fill out an excep’rlon log for missed
time punches.

Process Following Deployment

1. Bepending-on-departiment-aflerequipmeni-has-besen-provided-tethe

New

empleyee—&meﬁegeeeﬁ&&pe%eﬁwmum&emakeyeeﬁtemeweﬂeﬁe
forimspection-of-the-site-to-ens

-} 14
b) 6), (b) (7]

The work schedule the employee wtt Customarily maintain, and the manner
and frequency of communication needs to be given to the supervisor and
approved by that supervisor. The telecommuter will be required to perform
work activities during the posted work schedule. Departmental and
organizational pglicies and procedures relative to tardiness, attendance,
performance, e+=.,s3till apphthe employee agrees to be accessible by
phone , ead/-er—@see—)ebbﬂnd email at all times during the agreed-on

work hours, excluding scheduled times for break and lunch.

] hmm- Work From Home Policy
e (L) (6). (b) (7)(C)

March 26 -V7
Page 4 of 9
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3. Telecommuting employees are not exempt from the overtime requirements
of the Fair Labor Standards Act and will be required to record all hours

worked in a

employees will eld to a

manner designated bythe organization. Telecommuting
: standard of compliance than-office—
aue to the nature of the work arrangement.

4. Hours worked in excess of those specified per day and per workweek, in
accordance with state and federal requirements, will require the advance

approval of

the supervisor. Employees must also follow the established

departmental guidelines for clocking in on time and being ready to work at
the start of the shift. Failure to comply with these requiremﬁs canresultin
He-mrmodiate-cossaten-of-the-telecommuting-agreermertand possible
disciplinary action.

Eligibility

1. Before enter

ing intfo any telecommuting agreement, the employee,

manager & Director will evaluate the suitability of such an arrangement
paying particular attention to the following areas:

a. Emplo
needs

yee suitability. The em >e and manager will review the
, such as butretHimitea 10 appropriate work space, internet

-actions-ofth

connection, equipmen’erork history, ieluding-any-disciplinary

1.

Owner: (QIGECIVIO)
New -

March 26 -V7
Page 5 of 9

For purposes of this policy and in response to the Government
issued guidance to provide work from home options for persons
in the state of Ohio working in designated businesses, employees

in the following corrective actions statuses WILL be permitted to
work from home ’re_mwﬁ

1.  Confirmation of Counseling

2. Written Warning

3. Final Warning

Employees currently in any of the above levels of Corrective
Action will be permitted to work fromm home for the duration the

governmental guidance is in place. Upon removal of the “Siay
at Home" order, employees m—eﬁy-)eveé-ef—ee«-ee?we-ee%ﬁ ferrwill

be required to return to work in their respective facilities.
1. Example: staff will be required to return to work 3 business
days from date the band is officially lifted fol

Temporary Work From Home Policy

Uncontrolled document — printed version only reliable for 24 hours




b. Job responsibilities. The employee and manager will discuss the job
responsibilities and determine if the job is appropriate for a
telecommuting arrangement. B OO0 o
c. Equipment needs, workspace desighr-consideratier aid scheduling Aal’”
issues.
d. Tax and other legal implications for the business use of the employee's
home based on Internal Revenue Service (IRS) and state and local
government restrictions. Responsibility for fulfilling all obligations in this
area rests solely with the employee.
2. If the employee and manager agree a telecommuting agreement (this
agreement) will be prepared and signed by all parties, and a \‘-eFH-EeFG-PyW
work from home period will begin.
3. In all situations, Werrerm-Heme-meay-be-reveked-orthe employee may be
asked to return to work based on performance, employee cooperation or UH
i g1 Tequirements for critical coverage +het-cannotbe '

a. Insituations involving termination of work from home due to
performance and/or employee coopwﬁon, leadership reserves the
right to change status to-ea-site-werk-6F unplanned PTO; if PTO is not
available, employee may go without pay for periods of time not
worked by the employee.

Evaluation and Expectations

1. Evaluation of telecommuter perfownce during this period may include
daily interaction by phone, fetebef, WebEx and e-mail be’rweeniﬁe
employee and the supervisor, and weekly phone rmeetings to
discuss work progress and problems.

2. Atthe conclusion of these communications the employee and supervisor will
each complete an evaluation of the arrangemen make
recommendations fereerhruenec-ermodifications. tvaluation of
telecommuter performance will be consistent with that received by
employees working at the office in both content and frequency and will
focus on work output, completion of objectives, and time-based
performance. Telecommuters that fail to meet performance standards are
subject to corrective action ene j ; ; v

3. A higher level of communicaﬁwbe’rween the telecommuter and supervisor
will occur during the temperary work from home period.

Temporary Work From Home Policy
New
March 26 -V7
Page 6 of 9

Uncontrolled document — printed version only reliable for 24 hours




4. Anyissues arising through this temporary process will require timely
communication and coordination with leadership.

5. Telecommuting is not designed to be a replacement for appropriate child or
parent care, or care for other people or pets in the home. Prospective

telecommuters are encouraged to discuss expectation telecommuting
with family members prior to entering into fhisemesgeaﬂ'iol period.

Employee Attestation and Signature

My signature below attests that | have read the above and #gy understand

and take responsibility for adhering to this policy in addifion to existing
ﬁepeﬂmeﬁ-}e#pe»aeﬁ' ie%, code of conduct, confidentiality and privacy required

to perform my job.

I nmit to completing my work with the highest quolifg:ﬁopercﬂng with
readership regarding questions and requests made perform my
job.

(b) (6), (b) (7

| understand this privilege can be modified ertermireted anytime based upon
my performance, cooperation and UH A

(b) (6), (b) (N(C) %,

Print Employee Name

(b) (6), (b) (7)(C) ZRYL G220

Signature of Manager or Director Date

Print Manager or Director Name

o emporary Work from Home Policy
Owner RIGACIYI®)

New
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.

List all UH Equipment employee is checking out for temporary Work From Home arrangement:

I e I M B i e e I T T2 e sy L L | (Checkout
ST . AnDeTienan Number) Number). | Date
;| HP Thin Client T620 (UHxxxxxx/CCMNO1AZTCxx) 3/12/2020
1 HP Keyboard
1 HP Mouse
1 HP EliteDisplay E233
1 HP EliteDisplay £233
1 APC Surge Arrest
15' CAT6 Ethernet Cable - Belkin A3L980-15-BLK-
1 S
_ Current Status and working arrangement | Temporary Status and working arrangement |
Not working, not working remotely from home. Although | made Attempting to work, work remotely from home. My other fellow
sveral requests I was not pemed to WO 0 \ h\l oS o) coworkers are already working remotely from hoe during this natiggat

health crisis. Ifl work remotely from home | will b

D) 0 (71O e

(b) b) (7)(C) (b (6), (D) (7)(C)

(b) (6), (b) (1)(C) Working remotely from home
and have access to information that is provided to other fellow
coworkers regardless of whether (hey need itto perfonn their jobs. | will

(b) (6) (b) (7)(C) If | would've been permitted to work remotely from

home and access to information that is provided to other fellow
ardless of whether they need it to perform their jobs. |

would've perform the work | was doing in the office.

Temoro Work From Home Policy
Owner: QIGNOIQI(®)

New
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(b) (6). (b) (7)(

WIemoro Work From Home Policy
et (0) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

From: QIONOIVI(®)

Sent: Friday, April 03, 2020 2:09 PM

To: QIONOIVI(®)

Cc: QIONOIVI(®)]

Subject: RE: Work From Home Policy - Qi

Attachments: Emergency Work from Home Policy - Temporary Ohio WFH V6-updated.pdf
Importance: High

Hi

Thank you for reaching back out. Please refer to my initial email to you regarding your options during this time. You have
the option of signing the Temporary Work from Home Policy that was sent to you by your manager without edits. This
policy was developed to help accommodate employees to work from home during the Pandemic as employee safety is a
top concern of University Hospitals. Again this will allow you to work from home while the Pandemic is being addressed.
Once the Pandemic is over you may be required to return back to work and conduct business as usual.

If you do not wish to take advantage of the Temporary Work from Home Policy then your only other option is to partner
with [DIGHOIGI®] for an gl accommodation to work from home. Please keep in mind that accommodations are
approved/denied by leadership. Leadership will also have the ability to advise on how long they are willing to make a
reasonable accommodation. If you are interested in starting the accommodation process please contac{IONEOIGIGR

El(b) (6), (b) (7)(C)

BRI at this point we cannot continue to debate about this issue. We have laid out the options for you, and you need to
make a decision as to what is best for you. The documents that you have provided are not acceptable and will not be
used. Again for a [DIONOIYI®] accommodation you should partner with (HIONEIWI®]- !f you fail to provide the signed
work from home policy that jigiiili provided (attached), or work with gl we will continue to utilize your PTO. You will
not be allowed to work from home until you have followed one of the two options | have laid out for you. | appreciate
you being open with leadership and HR and look forward to you making a decision.

Thanks,

(b) (6), (b) (7)(C)

(QIONOIVI®)
I
Office: DIOKOIGI®)

From: [(QIONOIGI(®)
Sent: Friday, April 03, 2020 11:22 AM
To: [(QIGHPOIVI®) @UHhospitals.org>

(®€H(0) (6), (b) (7)(C) @UHhospitals.org>
Subject: FW: Work From Home Policy - i

From: [(QIONOIGI(®)
Sent: Friday, April 03, 2020 11:21 AM



To: RIGNOIW®) >; DIGOIWCOHOICGNOIWGN UHhospitals.org>
(®@H(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: Work From Home Policy - il

Oh boy. Should | copy to SR
(b) (8), (b) (7)(C)

From: [(QIONOIW®)
Sent: Friday, April 3, 2020 11:19 AM
To: [DIGOIVOHOICIRDINIGM UHhospitals.org>

UHhospitals.org>; [DIGKOIWIG®) @UHhospitals.org>
Subject: RE: Work From Home Policy - gl

BEEEN(D) (6), (b) (7)(C)E

Ll4(b) (6), (b) (7)(C) , “The emergency work from home policy is to make sure employees have an opportunity to
work from home while the Pandemic is being addressed. The remote work from home policy will not include
information regarding medical conditions, as this is only in place until the Pandemic is over.”

Please find attached the above-mentioned document to make sure | will have an opportunity to work from home during
this National Health Crisis, which Governor Mike DeWine issued a State Order.

It is wrong for you to state that the attached agreement was modified. Putting a line through words known commonly as
a strike-out in an agreement is not a “modification” but a legal right afforded if one disagrees. For example, in this
situation part(s) of the agreement conflict with social distancing, UH policy, and etc.

Black Law dictionary states, “modification” is not exactly synonymous with “amendment,” for the former tern denotes
some minor change in the substance of the tiling, without reference to its improvement or de-terioration thereby, while
the latter word imports an amelioration of the thing (as by changing the phraseology of an instrument, so as to make it
more distinct or specific) without involving the idea of auy change in substance or essence.

DICNOIUIGN you are already allowing employee(s) to work remotely from home that submitted same and/or similar
documents which you considered as being modified.

Further, page 6 of 9, states the following:



2. If the employee and manager agree a telecommuting agreement (this
agreement) will be prepared and signed by all parties, and a temporary
work from home period will begin.

Merriam- Webster dictionary defines, “prepared” as subjected to a special process or treatment.

Let me know what strike-outs and the page number (of the attached agreement) you disagree with and your reasoning
so | can address (it today) why | believe the strike-outs are important.

And this agreement can be “subjected to a special process or treatment” and signed by both parties so | can start
working Monday, April 06, 2020.

(b) (6). (b) (7)(C)

From: [DIGNOIWS)]
Sent: Friday, April 03, 2020 6:44 AM

To: [DIGNOIV®) @UHhospitals.org>
Co: DIV OHRICEDIGGE U Hhospitals.org>; DIGKRIGE)] @UHhospitals.org>

Subject: Work From Home Policy - Sl

Good morning S

I am unable to accept this document with your modifications. We have one standard policy in place for all of [JISEREE
Il to accommodate during this temporary situation related to the current pandemic. | will need a copy of our signed
policy without changes to move forward in the process.

As BBR indicated via email yesterday, you are able to work with [DIGEDIGLS) if you need a telecommuting
accommodation outside of our attached policy. These are the only two policies that apply to our department at this
time.

Thank you
(b) (8), (b) (7)(C)




From: [(QIGHOIGIE®)
Sent: Thursday, April 02, 2020 8:55 PM

To: PICHOINI®) @UHhospitals.org>
(&H(b) (6), (b) (7)(C) @UHhospitals.org>; (DIONOIGI®) @UHhospitals.org>

Subject: Attached document

Dear [(OIGNOIGI®) :

| need approval for an UH computer and equipment to use at home to start working tomorrow.

(b) (6), (b) (7)(C)



Corrective Action

University Hospitals HRPerf001
Il. EMPLOYEE DATA
First Name M. Last Name Employee Number

(Enter exactly as in Oracle)

lﬁb} (). (b) (7)C)
Position Year
(b) (6), (b) (7)((:) Hired (b) (6). (0) (7XC)
Entity Department
(b) (6). (b) (7)(C) UHHS
(Check one) X1 Confirmation of Counseling [JWarning [ Final Warning/Suspension  [] Discharge
Il. CIRCUMSTANCES

Dates of attendance or tardiness occurrences:

Describe the circumstances leading to the corrective action:

replied to an email sent my [QIGHBDIVLS in the [DIGNOIWIGEE Dept. on gl -20, but said didn’t realize that jgig
hit “reply all” when [gi§ responded to gigigiil§ As a result, il reply went to a group of 13 people who have been working
as a group on new processes to improve the flow of correspondence.[gif§ email was in response to an in person

discussion on gll-20 where gl approached gigl§ in what g felt was an aggressive and uncouth manner in front of
other employees regarding a task jgiglj feltifj team should be doing instead of jgigillj | spoke to[QIGNEIWS) who felt

similarly and both i and|giilll explained that others sitting nearby commented to them on the incident after it
happened.

Please note the policy and procedure violated:

HR 63 Professional Behavior
See also: HR 72-Corrective Action

*Employee was given copies of both policies for reference.

lll. ACTION PLAN

The purpose of this counseling is to document the verbal instructions given to jgiglijl in our discussion today with myself

EQBI(b) (6). (b) (7)(C) H(b) (6). (b) (7)(C) .

In the future, please bring issues with other employees to your supervisor and/or your manager to help address.
Sending an email to respond to what you felt was aggressive or uncouth behavior by another staff member is not the
proper way to address issues and including others on the email can complicate resolution.




. . : Corrective Action
University Hospitals

IV. EMPLOYEE COMMENTS

SEE ALSO ATTACHED EMAIL SENT BY R

V. SIGNATURE OF ACKNOWLEDGMENT

| understand that | may contact an HR representative to discuss questions or concerns related to this document including
optional complaint resolution steps. Other than in cases of discharge, should the performance concerns outlined in this
document continue, additional corrective action up to and including discharge may occur.

Employee Signature Date igg-20
Manager Signature Date w-20

PLEASE RETURN THIS FORM TO YOUR LOCAL HUMAN RESOURCES DEPARTMENT



(b) (6), (b) (7)(C)

From:
Sent:
To:

Cc:

Subject:

(b) (6), (b) (1)(C)
Wednesday, @ @ 2020 5:01 PM

(b) (6), (b) (7)(C)

(b) (6), (b) (1)(C)
RE: Lockbox address

Good evening.

First and foremost, [IGNOIVI®) each time we met or had informal

or formal conversation(s) our interaction has always been conducted with great
respect and admiration.

I request that we continue this type of communication.

Next time you come over and speak to me QREME about any issue please exercise
professionalism and decorum.

If, you are educated please act like it.

I did not appreciate your aggressive and uncouth behavior, which you exhibited
in-front of fellow colleagues and I.

For example, you holding a stack of papers this late afternoon in the aisle
of my cubicle (documents that were delivered to the scanning room early this
morning to be imaged) and stating in a maladroit fashion, “dropping mail up on
the second floor” and “you expect us to mail them (the correspondence(s)) to the
lockboxes.”

Not only did I not appreciate your aggressive and uncouth behavior I will
continue to emphasize that your juvenile attitude, loudness and immature
presentation of misrepresented facts was not justified in regards to an issue that
was resolved concerning payer correspondence(s) being sent to a lockbox.

However, what you did state and not suggest in the said meeting on [QIGNOIGI®)
2020 approximately 1:00 PM that you, QR was working with the mail room
in-regards “to sending correspondence(s) to the lockbox”.

Not only was your misrepresented information not substantiated QICKOIQI® but
you also incorrectly characterized fellow colleague and I job position of the

RICHRIUI® Team as being PICKOIUIE®)

Now I will further address the aforesaid issue that you unprofessionally
presented (not having or showing the experience, skill, etc., that is expected or
appropriate in a person whom is trained to do a job well).

1



I believe you stated (not verbatim) that “correspondence(s) being sent to a
lockbox was discussed in the meeting and that and I was instructed and/or
supposed to send the correspondence for the second floor scanning room to
designated lockboxes for each facility(ies).”

When an inquiry was made to you, this afternoon in-regards “to what
correspondence(s) being sent to a lockbox?”

You, suggested documents (that were delivered early this morning to the
scanning room) to be imaged by your team were to be sent to the lockbox.

The information, which you brought to our attention this afternoon [QIGEQIULS)
in-regards to what you, believed was “indicated” at the meeting on
PIGABRIU® 2020 was psychotomimetic.

I don’t know if your mind was present in the meeting, however I will be delighted
to inform you that [QIGNOIWE) and [ was never presented in the real

world with the duty of sending out mail.

Long story short...there were any mention of such.

Enjoy the rest of your evening!

I will be patiently awaiting you response. ©

Sincerely,

I (b) (6), (b) (7)(C)
OIONOIY(®)




From: [QIGNOIU(®)
Sent: Wednesday, [DIGERIGLS) 2020 3:37 PM

To: DIGHOIVC I @ UHhospitals.org>; [DIGKDIGIE) @UHhospitals.org>;
EICNEIGIC I @ UHhospitals.ore>; [DIENEDIUIC M @ U Hhospitals.ore>; IQIQING
DICGEOIGGE @ VUHhospitals.org>; DIGEDIGC I @V Hhospitals.org>; [DIGEOIGE)
DICEOIGEEE @ UHhospitals.org>; [IGEDIGO I @ UHhospitals.org>;

S(b) 6), (b) (7)(C)  [SELSNElNIERH D) 6), b) (7)C)  [ClUGhleN el N2

Cc: DIGEOIUO NN @ UHhospitals.org>; DIGEOIGIC NN @ UHhospitals.org>;
DICIDIV G @ UHhospitals.org>

Subject: RE: Lockbox address

If the source lockbox isn’t obvious then please use the UH Cleveland Medical Center lockbox address.

JLIH(b) (6), (b) (7)(C)
Sent: Wednesday, [QIGARIULS 2020 3:33 PM

To: DIEADIGSIDIGRBIGIE] U hospitals.ore>; IEKEIE M U'hospitas.or > R
EICNOICN ©U'hospitals.ore>; DITNDIGC M © U'hos0ita1s.0 > DIGADIUIEE
@UHhospitals.org>; (b) (6), (b) (7)(C) @UHhospitaIs.org>;
-DIGKEXGISE @ UHhospitals.ore>; [DIENDIGC I @ U hospitals.or:>; DIGNOIECN

(k(b) (6), (b) (7)(C) UHhospitals.org>; [DIGEOIGIS GG @ Hhospitals.org>

Cc: EIENDIGC I @ U'hospitals.orz>; IENEIEC M © U hospitals.org>;
DICIOIV G U Hhospitals.org>

Subject: RE: Lockbox address

(D) (B) (0) (7X

Just want to see what you all thing about if the source lockbox isn’t obvious — what Lockbox should it be sent to? Like
you note, not for everything, but if they can’t tell on the document — where should we send?

(b) (6), (b) (7)(C)
e
I

Phone: [DIGEDIGG)

From: [QIGNOIU(®)
Sent: Wednesday, [DISERIGLS) 2020 3:26 PM

To: DICRDIGIC N U+ osoitals.orz>; DGR DIE I OIOROIGCMN U hospitals.orz>;
OGN I  Uhosoitals.ore>; (TN O M U Hhosoitals.ore>; RRREE
DIGNOXGIS M © U Hhospitals.orz>; DIGKOIE M ©UHhospitals.or2>; DIGKOIEEE
DIGHBDIW®) @UHhospitals.org>; [DIGKDIRIO N @ UHhospitals.orz>; DIGNDIWION

S(b) (6), (b) (7)(C) UHhospitals.org>; DIGEOIGS I @ U Hhospitals.org>

Cc: DICADIGIC M © U hosoitals.orz>; ISR OIGIC M U hospitals.orz>;
(b) (), (b) (7)(C) @UHhospitals.org>

Subject: Lockbox address

Hello — Please use the lockbox addresses below to send correspondence to for each facility.



This will allow our Document Imaging department to focus on indexing the scanned documents received from a2l
timely manner.

If you have any questions or concerns please let us know!

UH Cleveland Medical Center
Dept. 781954
Detroit, M| 48278-1954

UH Ahuja Medical Center
Dept. 781966
Detroit, M1 48278-1966

UH Conneaut Medical Center
Dept. 781906
Detroit, MI 48278-1906

UH Geauga Medical Center
Dept. 781728
Detroit, M1 48278-1728

UH Geneva Medical Center
Dept. 781851
Detroit, MI 48278-1851

UH Regional Medical Center (Richmond Medical Center and Bedford Medical Center)
Dept. 781847
Detroit, M| 48278-1847

UH Parma Medical Center
PO Box 771890
Detroit, MI 48277-1890

UH Elyria Medical Center
PO Box 781680
Detroit, M1 48278-1680

UH Portage Medical Center
Dept. 781401
Detroit, MI 48278-1401

UH St John Medical Center
PO Box 772009
Detroit, Ml 48277-2009

UH Samaritan Medical Center

P.O. Box 772086
Detroit, M1 48277-2086

2020 is the year of clear vision



Let’s see together
Let’s work together
Let’s achieve together

Thanks,
(b) (6), (b) (7)(C)

ation

I
Phone: [(DIGNOIGI®)

Email: [(DIGHEIWI®] (@ UHhospitals.org




University
Hospitals™

2020

This letter is to inform you of your absence on jgii/2020 thru jgigig§/2020.

These dates were not approved by management or [RIGN@IQI® Due to University
Hospitals HR-71 Attendance policy and this serious attendance violation, your
assignment as a[NIGHRIW®) at University Hospitals [QIQIQIUR
B has been terminated as o A 0(20.

Please return any property of University Hospitals [RIGNOIGI®) to the

Human Resources department at the address below:

University Hospitals [QIGEOINIS)

If you have any questions, please contact me at[DIGNRIUE): or BIGKBIWI®)
2l (b) (6), (b) (7)(C)

Sincerely,
(b) (6), (b) (7)(C)
I

Cc: Human Resources



From: Fowle, Noah

Sent: Wednesday, August 12, 2020 1:04 PM
To: (b) (6), (b) (7)(C)
Subject: RE: 08-CA-262173 (university hospitals health systems)

CICNOIUI®

While | have copies of your tracking numbers for the certified letter and read-receipt regarding your March 2020
correspondence with R | nced you to provide me with copies of (1) the receipt from the USPS issued to you upon
you payment for the certified letter and (2) the actual read receipt returned to you at the (QXOROKWI®)] address on
or about March 10, 2020. If so, please provide me with a copy as soon as practicable.

The tracking number for 9590940253939189524307, provided the following delivery information:

March 10, 2020, 2:48 pm
Delivered, In/At Mailbox
BEACHWOOD, OH 44122

Your item was delivered in or at the mailbox at 2:48 pm on March 10, 2020 in (KO NROIHGI®) :

Provide me with the Beachwood address that the read receipt was returned to as it does not appear to match the city
and zip code you have used on your charge documents and your affidavits

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

ZM(b) (6), (b) (7)(C)

Sent: Friday, June 26, 2020 5:27 PM
To: Fowle, Noah <Noah.Fowle@nlrb.gov>
Subject: Re: 08-CA-262173 (university hospitals health systems)

Good evening NLRB Field Attorney Fowle,

The new charge was signed and faxed to NLRB office about two hours ago. Please find attached copy of letter that was
sent certified along with the initial application to telecommute.

Have a great weekend!

Respectfully,

J¥© ©. &) ()(C)



: Thu, Jun 25, 2020 6:29 pm
Subject: RE: 08-CA-262173 (university hospitals health systems)

Attached is the new charge we discussed. Print it off and review it. When you are ready to file it, sign and date it, and fax it
back to the below number.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9% Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)

noah.fowle@nlrb.gov

From: Fowle, Noah
Sent: Thursday, June 25, 2020 5:12 PM

Subject: 08 systems)

This email is a follow up to our phone call.

1. I will begin to process your withdrawal of the above referenced charge
2. | will draft a new charge that more specifically spells out your allegations against the Employer and send it to you
later tonight. You need to print it off, review it and sign/date it — then fax it back to me as that is the most efficient

way to file a charge. WE CANNOT ACCEPT EMAILED CHARGES. so you must fax it.
3. lalso provided you with a number for the Dept of Labor Wage and Hour division in order to make an allegation

that your employer retaliated against you because you tried to access yourw benefits. That number is [
(b) (6), (b) (7)(C)
4 ' !

You indicated that you have ((JR(S)M()XEA(®) and that your employer is aware
of it , and | directed you to go 1o [l JoV to file a complaint/allegation against your employer thatw

(b) (6), (b) (7)(C)

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9% Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)

noah.fowle@nlirb.gov

From: Fowle, Noah
Sent: Thursday, June 25, 2020 4:25 PM

To: ivnmatthews@aol.com

Subject: contact info



Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9% Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov




From: Fowle, Noah

Sent: Thursday, August 13, 2020 7:36 AM

To: Manson, Marcie

Cc: (b) (6), (b) (7)(C)

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)
Attachments: CHG.08-CA-262258.1st amd.pdf; CHG.08-CA-263654.initial signed charge 7-28-2020.pdf

Ms. Manson,

| appreciate that has added an allegation to 08-CA-262258 since filing it in June, along with filing 08-CA-
263654 in July. However, the underlying facts remain the same in both cases. In addition, withdrew original
charge, 08-CA-262173, in June. | have included courtesy copies of the current charge and allegations to this email. In
order to keep with my own deadlines, | can provide you with a reasonable extension to Monday, August 24,

2020.

Call me if you would like to discuss further — I’'m available this afternoon and Friday morning on my cell.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Sent: Wednesday, August 12, 2020 2:17 PM
To: Fowle, Noah <Noah.Fowle@nlrb.gov>

o (b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)

Mr. Fowle,

University Hospitals has received 2 evidence request letters, the most recent received 1 week ago, as well as an email
outlining what documentation you would like. All 3 contain different lists — some similar, but different items.

This process has been confusing in that 4 charges were submitted where the allegations are similar, but reworded and
with additional allegations added. We have been working diligently to gather the information in order to respond to
the these charges.

Please clarify that your email below is the exhaustive list of what you require so we can continue to work to get you this
information.

Responding to the evidence request is taking more time than anticipated and as a result UH requests an additional 2
weeks to complete.

Thank you.
Marcie



Marcie Manson

Deputy General Counsel

University Hospitals

Management Services Center

3605 Warrensville Center Rd.

Shaker Hts., Ohio 44122

Ph.: 216-767-8236 Fax: 216-767-8260

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]
Sent: Wednesday, August 12, 2020 1:46 PM
To: Manson, Marcie <Marcie.Manson@UHhospitals.org>

wH(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)

External E-mail: Careful opening links or attachments.

Ms. Manson,

I am in receipt of your position statement and supporting exhibits. In reviewing it, | failed to find the following:

- RQEQMR ,crsonnel file, excluding all medically sensitive information and other personal identification
information, including but not limited to social security numbers;

- comparable discipline issued to any other employee for the same or similar reasons as the Employer issued the
CA to onor about 2020, since January 1, 2018;

- comparable discipline issued to any other employee for the same or similar reasons as the Employer issued the
notice of termination to RRESIER on or about 2020 since June 1, 2018;

- an explanation as to why (6). (&) ()(C) termination notice was issued to in late July 2020;

- identify the individuals, and their titles, involved in the decision to issue the discipline to on or about
2020, including those individual(s) who carried out the issuance of the discipline; and

- identify the individuals, and their titles, involved in the decision to issue the notice of termination to
on or about 2020, including those individual(s) who carried out the issuance of the discipline

Also, considerable evidence exists of extended communication via email and text message between QIRERIYE -\
(b) (6). (b) (7)(C) (b) (6), (b) (7)(C) (b) (6), (b) (7)(C) . . . . .
- as well as- and Provide any and all records in your possession of any communication
between them for the following dates: March 1, 2020 to July 30, 2020. If the Employer has no record of this
communication, provide a brief explanation as to the Employer’s efforts to search for it. Finally, if necessary, take a
. . . . () (6), (b) (7)(C), (B) (6). (6) (7)(C) . NI (b) (6), (b) (7)(C)NA
position either confirming or denying that and communicated with via text message and
email between March 1, 2020 to July 30, 2020.

Explain who drafted Exhibit E, the corrective action form issued to on and explain when the
document’s author interviewed [REQEQNBI®! 1ccording to the paragraph describing the circumstances that led to the
issuance of the correction action form to SRS

FinaIIy, has provided evidence of a certified letter, tracking number 70192280000216893354, delivered to the
Employer on or about March 9, 2020 at 349pm and left with/signed for by an individual following an unsuccessful
delivery attempt on March 7, 2020 at 222pm. has also provided evidence of a read-receipt of that certified
letter, tracking number 9590940253939189524307, returned to Bl on or about March 10, 2020. Provide an
explanation as to the Employer’s efforts to search for this information, as well as position confirming or denying that the

Employer regularly receives mail at the following address: ()R XT(®) . Alternatively,

in RARARMR 1\1arch 30 email to references the certified letter, provide an explanation as to what efforts, if
() (6). (&) (N(C) . [rM(0) (6), (b) (7)(C) H
any, or any other employee, took to locate the certified letter and/or notlfy- that it had not been

received.



Your exhibit B, the March 30, 2020 email from to IR includes attachments, provide copies of all of the
attachments included in that message. Alternatively, provide a copy of your exhibits with clear bate stamps. | am unclear
if pages 29-45 are the attachments referenced in March 30 email.

Please refer to my original evidence request correspondence sent to you on July 16 and 25, and August 4 (attached as a
courtesy).

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9t Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Sent: Wednesday, August 12, 2020 11:30 AM

To: Fowle, Noah <Noah.Fowle@nlrb.gov>

W AH(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: QIQMONWI® - N RB Response (002).pdf

Good Morning,
The UH’s response to the NLRB Charges filed by (QEQNOIBI® a(ong with the exhibits are attached.
Please contact me or QEQNOIQIS it you should have any questions.

Thank you.
Marcie

Marcie Manson

Deputy General Counsel

University Hospitals

Management Services Center

3605 Warrensville Center Rd.

Shaker Hts., Ohio 44122

Ph.: 216-767-8236 Fax: 216-767-8260

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific



written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: (b) (6), (b) (7)(C) @UHhospitals.org>

Sent: Sunday, August 23, 2020 10:56 PM

To: Fowle, Noah I

Cc: Manson, Marcie; Matthews_ _EPL Claim_ Correspondence _LIT_0002165_
Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-

LEGAL.FID330518]

Mr. Fowle,

| don’t believe | will be able to e-file our reponse because | cannot access the e-filing system from my remote worksite (|

get a proxy error when | try to go into the electronic filing site). | will have to save them to a thumbdrive and hand
deliver them to you on Monday.

Please provide me with an address and the hours your office is open for deliveries. If you are working remotely, | would
be happy to drop them off someplace more convenient for you.

Thank youl!
b) (6), (b) (7)(C)

CONFIDENTIAL

ATTORNEY CLIENT PRIVILEGED

ATTORNEY CLIENT WORK PRODUCT

At the direction of the UH Law Department

From: Fowle, Noah [mailto:Noah.Fowle@nlirb.gov]

Sent: Tuesday, August 18, 2020 4:14 PM

w:d(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

External E-mail: Careful opening links or attachments.

No we don’t. you can try to e-file the documents electronically through our website www.nlrb.gov

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)



202 674 2311 (cell)
216 522 2418 (fax)
noah.fowle@nlrb.gov

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Tuesday, August 18, 2020 3:09 PM

To: Fowle, Noah <Noah.Fowle@nlrb.gov>

co: | RERRREER B Bl c'2im_ Correspondence _LIT_0002165_ <{F330518}.LEGAL@UHFILESTAPPO6.uhhospitals.org>
Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

Does the NLRB have a shared filesite or dropbox type of program that it uses? UH does not.

(b) (6), (b) (7)(C)

CONFIDENTIAL

ATTORNEY CLIENT PRIVILEGED

ATTORNEY CLIENT WORK PRODUCT

At the direction of the UH Law Department

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]

Sent: Tuesday, August 18, 2020 3:01 PM

ied(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

External E-mail: Careful opening links or attachments.
A shared file site is fine

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9'" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Tuesday, August 18, 2020 2:53 PM

To: Fowle, Noah <Noah.Fowle@nlrb.gov>

Cc: Manson, Marcie <Marcie.Manson@UHhospitaIs.org>; -W Claim_ Correspondence _LIT_0002165_

2



<{F330518}.LEGAL@UHFILESTAPPO6.uhhospitals.org>
Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

Mr. Fowle,

We did receive your email and we are intending to meet the August 24 deadline. The documents are quite

voluminous. Is it possible to submit them via a shared file site? The other option is burning them to a cd and delivering
it to you. | don’t have the capability to print out all of the emails and responsive documents, and | am not sure you want
them that way.

(b) (6), (b) (7)(C)

CONFIDENTIAL

ATTORNEY CLIENT PRIVILEGED

ATTORNEY CLIENT WORK PRODUCT

At the direction of the UH Law Department

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]
Sent: Tuesday, August 18, 2020 1:49 PM
To: Manson, Marcie <Marcie.Manson@UHhospitals.org>

™ (b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)

External E-mail: Careful opening links or attachments.
Ms. Manson,

Can you confirm receipt of my email from 8-13-20, and indicate if you anticipate meeting the deadline of Monday 8-24-
20?

Call me if you would like to discuss your presentation of evidence further.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9'" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: Fowle, Noah
Sent: Thursday, August 13, 2020 7:36 AM



To: Manson, Marcie <Marcie.Manson@UHhospitals.org>

wH(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)

Ms. Manson,

| appreciate that has added an allegation to 08-CA-262258 since filing it in June, along with filing 08-CA-
263654 in July. However, the underlying facts remain the same in both cases. In addition, withdrew original
charge, 08-CA-262173, in June. | have included courtesy copies of the current charge and allegations to this email. In
order to keep with my own deadlines, | can provide you with a reasonable extension to Monday, August 24,

2020.

Call me if you would like to discuss further — I’'m available this afternoon and Friday morning on my cell.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9™ Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlirb.gov

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Sent: Wednesday, August 12, 2020 2:17 PM
To: Fowle, Noah <Noah.Fowle@nlrb.gov>

o (b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)

Mr. Fowle,

University Hospitals has received 2 evidence request letters, the most recent received 1 week ago, as well as an email
outlining what documentation you would like. All 3 contain different lists — some similar, but different items.

This process has been confusing in that 4 charges were submitted where the allegations are similar, but reworded and
with additional allegations added. We have been working diligently to gather the information in order to respond to
the these charges.

Please clarify that your email below is the exhaustive list of what you require so we can continue to work to get you this
information.

Responding to the evidence request is taking more time than anticipated and as a result UH requests an additional 2
weeks to complete.

Thank you.
Marcie

Marcie Manson

Deputy General Counsel

University Hospitals

Management Services Center

3605 Warrensville Center Rd.

Shaker Hts., Ohio 44122

Ph.: 216-767-8236 Fax: 216-767-8260



From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]

Sent: Wednesday, August 12, 2020 1:46 PM

To: Manson, Marcie <Marcie.Manson@UHhospitals.org>

Cc: (6), (b) (7)(0) @UHhospitals.org>

Subject: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)

External E-mail: Careful opening links or attachments.

Ms. Manson,
| am in receipt of your position statement and supporting exhibits. In reviewing it, | failed to find the following:

- W personnel file, excluding all medically sensitive information and other personal identification
information, including but not limited to social security numbers;

- comparable discipline issued to any other employee for the same or similar reasons as the Employer issued the
CA to onor about 2020, since January 1, 2018;

- comparable discipline issued to any other employee for the same or similar reasons as the Employer issued the
notice of termination to [RRRSREER on or about 2020 since June 1, 2018;

- anexplanation as to why (6). (b) (7)(6) termination notice was issued tow in late July 2020;

- identify the individuals, and their titles, involved in the decision to issue the discipline to NRRAE

2020, including those individual(s) who carried out the issuance of the discipline; and

identify the individuals, and their titles, involved in the decision to issue the notice of termination to

on or about 2020, including those individual(s) who carried out the issuance of the discipline

on or about

Also, considerable evidence exists of extended communication via email and text message between SRR and
as well as and|[BREBMR Provide any and all records in your possession of any communication
between them for the following dates: March 1, 2020 to July 30, 2020. If the Employer has no record of this
communication, provide a brief explanation as to the Employer’s efforts to search for it. Finally, if necessary, take a
position either confirming or denying that RS and BEEM communicated with via text message and
email between March 1, 2020 to July 30, 2020.

Explain who drafted Exhibit E, the corrective action form issued to (©)6). EY ORI ) (6). () (TXC) P explain when the

document’s author interviewed [QECQBONWISY 2ccording to the paragraph describing the circumstances that led to the
issuance of the correction action form to U

FinaIIy, has provided evidence of a certified letter, tracking number 70192280000216893354, delivered to the
Employer on or about March 9, 2020 at 349pm and left with/signed for by an individual following an unsuccessful
delivery attempt on March 7, 2020 at 222pm. has also provided evidence of a read-receipt of that certified
letter, tracking number 9590940253939189524307, returned to on or about March 10, 2020. Provide an
explanation as to the Employer’s efforts to search for this information, as well as position confirming or denying that the
Employer regularly receives mail at the following address: (XN X(®) . Alternatively,
in SRR [\iarch 30 email to [MMMA B references the certified letter, provide an explanation as to what efforts, if
any, B or any other employee, took to locate the certified letter and/or notify that it had not been
received.

Your exhibit B, the March 30, 2020 email from to includes attachments, provide copies of all of the
attachments included in that message. Alternatively, provide a copy of your exhibits with clear bate stamps. | am unclear
if pages 29-45 are the attachments referenced in Matthews’ March 30 email.

Please refer to my original evidence request correspondence sent to you on July 16 and 25, and August 4 (attached as a
courtesy).



Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Sent: Wednesday, August 12, 2020 11:30 AM

To: Fowle, Noah <Noah.Fowle@nlrb.gov>

: @UHhospitals.org>
Subject: QIQNOIWI® - N RB Response (002).pdf

Good Morning,
The UH’s response to the NLRB Charges filed by [(BEQHQIBI®! aiong with the exhibits are attached.
Please contact me or REQEQIWIS if you should have any questions.

Thank you.
Marcie

Marcie Manson

Deputy General Counsel

University Hospitals

Management Services Center

3605 Warrensville Center Rd.

Shaker Hts., Ohio 44122

Ph.: 216-767-8236 Fax: 216-767-8260

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim
any responsibility for unauthorized disclosure of this information to anyone
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other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

7



written consent of the person to whom it pertains, or as otherwise permitted
by law.



From: Fowle, Noah

Sent: Tuesday, August 25, 2020 9:48 PM
To: (b) (6), (b) (7)(C)
Subject: Re: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-

LEGAL.FID330518]

330/4
Lkl (b) (6), (b) (7)(C)

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9th Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: [(QXO N IS @UHhospitals.org>

Sent: Tuesday, August 25, 2020 9:18:31 PM

To: Fowle, Noah <Noah.Fowle@nlrb.gov>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

| have to run into the office first to burn these documents to a cd or thumbdrive. | plan on getting there about 1:30. Can
we meet around 3 or 3:30? Just let me know where I’'m going.

CONFIDENTIAL

ATTORNEY CLIENT PRIVILEGED

ATTORNEY CLIENT WORK PRODUCT

At the direction of the UH Law Department

From: Fowle, Noah [mailto:Noah.Fowle@nlirb.gov]

Sent: Tuesday, August 25, 2020 4:45 PM

1IeA(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: Re: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

External E-mail: Careful opening links or attachments.
1



Amy,
I'm on[{(JXC) NI X (®) area. Let me know what time you are thinking tomorrow afternoon.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9th Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Tuesday, August 25, 2020 2:49:22 PM

To: (b) (6), (b) (7)(C) @UHhospitals.org>; Fowle, Noah <Noah.Fowle@nlrb.gov>

Cc: McGinley, Nora <Nora.McGinIey@nlrb.gov>; -W Claim_ Correspondence _LIT_0002165_
<{F330518}.LEGAL@UHFILESTAPPO6.uhhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

Noah,

| plan on delivering our response tomorrow afternoon, as | have meetings in the morning. | would prefer not to drive
into downtown Cleveland and if you are working from home | would be happy to deliver our response to your location
or a location near you. If you would prefer | deliver it to your office, | will drive into downtown Cleveland.

Please let me know which you prefer.

(b) (6), (b) (7)(C)

CONFIDENTIAL

ATTORNEY CLIENT PRIVILEGED

ATTORNEY CLIENT WORK PRODUCT

At the direction of the UH Law Department

From:[{ KNI XA ()] @UHhospitals.org]

Sent: Monday, August 24, 2020 2:22 PM

To: Fowle, Noah <Noah.Fowle@nlrb.gov>

Cc: McGinley, Nora <Nora.McGinley@nlrb.gov>; Manson, Marcie <Marcie.Manson@UHhospitaIs.org>;
W Claim_ Correspondence _LIT_0002165_ <{F330518}.LEGAL@UHFILESTAPPO6.uhhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

Noah,



| was able to login to the NLRB.gov website to upload the documents, but given the way they are organized and the
volume, this will not be an option. We are all still working remotely, so | am going to run out and purchase a thumbdrive
and load all of the documents onto the thumbdrive. | will take your offer to wait until Wednesday and deliver them to
your office on that day.

Thank you for your flexibility!

(b) (6), (b) (7)(C)

CONFIDENTIAL

ATTORNEY CLIENT PRIVILEGED

ATTORNEY CLIENT WORK PRODUCT

At the direction of the UH Law Department

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]

Sent: Monday, August 24, 2020 11:01 AM

ieH(b) (6), (b) (7)(C) @UHhospitals.org>

Cc: McGinley, Nora <Nora.McGinley@nlrb.gov>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

External E-mail: Careful opening links or attachments.

(b) (6), (b) (7]

No the office does not close at two, but I’'m not sure how long my supervisor Nora McGinley will be in the office today.

Alternatively, we can do a couple of things:
1) Wait until Wednesday (I have a zoom hearing tomorrow and am unavailable)

2) ﬁj can meet me near my home (YNNI XQ(®) area (((JEOQNOINI(®)

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9% Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

JLNH(b) (6), (b) (7)(C) @UHhospitals.org>

Sent: Monday, August 24, 2020 10:39 AM



To: Fowle, Noah <Noah.Fowle@nlrb.gov>
Cc: McGinley, Nora <Nora.McGinley@nlrb.gov>
Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

Does the NLRB office close at 2? It will not be ready by 2. | will be driving up from e

(b) (6), (b) (7)(C)

CONFIDENTIAL

ATTORNEY CLIENT PRIVILEGED

ATTORNEY CLIENT WORK PRODUCT

At the direction of the UH Law Department

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]

Sent: Monday, August 24, 2020 10:03 AM

To: (6), (b) (7)(C) @UHhospitals.org>

Cc: McGinley, Nora <Nora.McGinley@nlrb.gov>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

External E-mail: Careful opening links or attachments.

You can drop it off any time before 2pm today. My supervisor nora mcginley will be there and you should coordinate
with her dropping off the thumb drive.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9'" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Sunday, August 23, 2020 10:56 PM

To: Fowle, Noah <Noah.Fowle@nlrb.gov>

Cc: Manson, Marcie <Marcie.Manson@UHhospitals.org>; _W Claim_ Correspondence _LIT_0002165_
<{F330518}.LEGAL@UHFILESTAPPO6.uhhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

Mr. Fowle,



| don’t believe | will be able to e-file our reponse because | cannot access the e-filing system from my remote worksite (|
get a proxy error when | try to go into the electronic filing site). | will have to save them to a thumbdrive and hand
deliver them to you on Monday.

Please provide me with an address and the hours your office is open for deliveries. If you are working remotely, | would
be happy to drop them off someplace more convenient for you.

Thank you!

(b) (6), (b) (7)(C)

CONFIDENTIAL

ATTORNEY CLIENT PRIVILEGED

ATTORNEY CLIENT WORK PRODUCT

At the direction of the UH Law Department

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]

Sent: Tuesday, August 18, 2020 4:14 PM

w:d(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

External E-mail: Careful opening links or attachments.

No we don’t. you can try to e-file the documents electronically through our website www.nlrb.gov

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gsov

ZER(b) (6), (b) (7)(C) @UHhospitals.org>

Sent: Tuesday, August 18, 2020 3:09 PM

To: Fowle, Noah <Noah.EowIe@nIrb.gov>

ce: IR B Bl C1=im_ Correspondence _LIT_0002165_ <{F330518}.LEGAL@UHFILESTAPPO6.uhhospitals.org>
Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

Does the NLRB have a shared filesite or dropbox type of program that it uses? UH does not.
5



(b) (6), (b) (7)(C)

CONFIDENTIAL

ATTORNEY CLIENT PRIVILEGED

ATTORNEY CLIENT WORK PRODUCT

At the direction of the UH Law Department

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]

Sent: Tuesday, August 18, 2020 3:01 PM

To: (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

External E-mail: Careful opening links or attachments.

A shared file site is fine

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9'" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Tuesday, August 18, 2020 2:53 PM

To: Fowle, Noah <Noah.Fowle@nlrb.gov>

Cc: Manson, Marcie <Marcie.Manson@UHhospita[s.org>;W _W Claim_ Correspondence _LIT_0002165_
<{F330518}.LEGAL@UHFILESTAPPO6.uhhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH) [UH-LEGAL.FID330518]

Mr. Fowle,

We did receive your email and we are intending to meet the August 24 deadline. The documents are quite

voluminous. Is it possible to submit them via a shared file site? The other option is burning them to a cd and delivering
it to you. | don’t have the capability to print out all of the emails and responsive documents, and | am not sure you want
them that way.

(b) (6), (b) (7)(C)




CONFIDENTIAL

ATTORNEY CLIENT PRIVILEGED

ATTORNEY CLIENT WORK PRODUCT

At the direction of the UH Law Department

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]

Sent: Tuesday, August 18, 2020 1:49 PM

To: Manson, Marcie <Marcie.Manson@UHhospitals.org>

cc:[(9)] (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)

External E-mail: Careful opening links or attachments.
Ms. Manson,

Can you confirm receipt of my email from 8-13-20, and indicate if you anticipate meeting the deadline of Monday 8-24-
20?

Call me if you would like to discuss your presentation of evidence further.

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9'" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: Fowle, Noah

Sent: Thursday, August 13, 2020 7:36 AM

To: Manson, Marcie <Marcie.Manson@UHhospitals.org>

Cc: (6), (b) (7)(0) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)

Ms. Manson,

| appreciate that has added an allegation to 08-CA-262258 since filing it in June, along with filing 08-CA-
263654 in July. However, the underlying facts remain the same in both cases. In addition,w withdreww original
charge, 08-CA-262173, in June. | have included courtesy copies of the current charge and allegations to this email. In
order to keep with my own deadlines, | can provide you with a reasonable extension to Monday, August 24,

2020.

Call me if you would like to discuss further — I’'m available this afternoon and Friday morning on my cell.
7



Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Sent: Wednesday, August 12, 2020 2:17 PM
To: Fowle, Noah <Noah.Fowle@nlrb.gov>

wH(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)

Mr. Fowle,

University Hospitals has received 2 evidence request letters, the most recent received 1 week ago, as well as an email
outlining what documentation you would like. All 3 contain different lists — some similar, but different items.

This process has been confusing in that 4 charges were submitted where the allegations are similar, but reworded and
with additional allegations added. We have been working diligently to gather the information in order to respond to
the these charges.

Please clarify that your email below is the exhaustive list of what you require so we can continue to work to get you this
information.

Responding to the evidence request is taking more time than anticipated and as a result UH requests an additional 2
weeks to complete.

Thank you.
Marcie

Marcie Manson

Deputy General Counsel

University Hospitals

Management Services Center

3605 Warrensville Center Rd.

Shaker Hts., Ohio 44122

Ph.: 216-767-8236 Fax: 216-767-8260

From: Fowle, Noah [mailto:Noah.Fowle@nlrb.gov]

Sent: Wednesday, August 12, 2020 1:46 PM

To: Manson, Marcie <Marcie.Manson@UHhospitals.org>

cc:((9)) (b) (7)(C) @UHhospitals.org>

Subject: follow up to PST and exhibits from 08-CA-263654 and 08-CA-262258 (UH)

External E-mail: Careful opening links or attachments.
Ms. Manson,

I am in receipt of your position statement and supporting exhibits. In reviewing it, | failed to find the following:



- REBABIE hersonnel file, excluding all medically sensitive information and other personal identification
information, including but not limited to social security numbers;

- comparable discipline issued to any other employee for the same or similar reasons as the Employer issued the
CA to Matthews on or about SAARA 2020, since January 1, 2018;

- comparable discipline issued to any other employee for the same or similar reasons as the Employer issued the
notice of termination to RSSEER on or about 2020 since June 1, 2018;

. (b) (6), (b) (7)C)[® (®). ©) 7XC) (B (6). .

- an explanation as to why - termination notice was issued to in Iate JuIy 2020;

- identify the individuals, and their titles, involved in the decision to issue the discipline to on or about
RIARIYRY 2020, including those individual(s) who carried out the issuance of the discipline; and
. . . - . . . . .. . . . . (b) (6), (b) (7)C)|

- identify the individuals, and their titles, involved in the decision to issue the notice of termination to-
on or about 2020, including those individual(s) who carried out the issuance of the discipline

Also, considerable evidence exists of extended communication via email and text message between and
(b) (B). (b) (7XC) (b) (6), (b) (7)(C)| (b) (8). (b) (7XC) . . . . .
- as well as and Provide any and all records in your possession of any communication
between them for the following dates: March 1, 2020 to July 30, 2020. If the Employer has no record of this
communication, provide a brief explanation as to the Employer’s efforts to search for it. Finally, if necessary, take a
position either confirming or denying that SR and BEMR communicated with RRRERAEN via text message and
email between March 1, 2020 to July 30, 2020.

Explain who drafted Exhibit E, the corrective action form issued to n RN and explain when the

document’s author interviewed (QACMOANS) o ccording to the paragraph describing the circumstances that led to the
issuance of the correction action form to KA

FinaIIy, has provided evidence of a certified letter, tracking number 70192280000216893354, delivered to the
Employer on or about March 9, 2020 at 349pm and left with/signed for by an individual following an unsuccessful
delivery attempt on March 7, 2020 at 222pm. has also provided evidence of a read-receipt of that certified
letter, tracking number 9590940253939189524307, returned to on or about March 10, 2020. Provide an
explanation as to the Employer’s efforts to search for this information, as well as position confirming or denying that the
Employer regularly receives mail at the following address: [(JXO MO XAI(®) . Alternatively,
in R [\arch 30 email to NN W references the certified letter, provide an explanation as to what efforts, if

f A o any other employee, took to locate the certified letter and/or notify R that it had not been

received.

Your exhibit B, the March 30, 2020 email from to includes attachments, provide copies of all of the
attachments included in that message. AIternativer, provide a copy of your exhibits with clear bate stamps. | am unclear
if pages 29-45 are the attachments referenced in/@ IRARIEE \larch 30 email.

Please refer to my original evidence request correspondence sent to you on July 16 and 25, and August 4 (attached as a
courtesy).

Noah Fowle

Field Attorney, NLRB — Region 8
1240 E. 9'" Street, Room 1695
Cleveland, OH 44199-1086

216 303 7364 (office)

202 674 2311 (cell)

216 522 2418 (fax)
noah.fowle@nlrb.gov

From: Manson, Marcie <Marcie.Manson@UHhospitals.org>
Sent: Wednesday, August 12, 2020 11:30 AM
To: Fowle, Noah <Noah.Fowle@nlrb.gov>




&=2(b) (6), (b) (

7)(C) @UHhospitals.org>
Subject: RISIRIZCT KR

- NLRB Response (002).pdf

Good Morning,
The UH’s response to the NLRB Charges filed by [(BEQHQIBI®! aiong with the exhibits are attached.
Please contact me or REQEQIWIS if you should have any questions.

Thank you.
Marcie

Marcie Manson

Deputy General Counsel

University Hospitals

Management Services Center

3605 Warrensville Center Rd.

Shaker Hts., Ohio 44122

Ph.: 216-767-8236 Fax: 216-767-8260

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
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use of the addressee only. University Hospitals and its affiliates disclaim
any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.1.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
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regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone

other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.I.V) test results, A.I.Ds-related conditions,
alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific
written consent of the person to whom it pertains, or as otherwise permitted
by law.

Visit us at www.UHhospitals.org.

The enclosed information is STRICTLY CONFIDENTIAL and is intended for the
use of the addressee only. University Hospitals and its affiliates disclaim

any responsibility for unauthorized disclosure of this information to anyone
other than the addressee.

Federal and Ohio law protect patient medical information, including
psychiatric_disorders, (H.l.V) test results, A.l.Ds-related conditions,

alcohol, and/or drug_dependence or abuse disclosed in this email. Federal
regulation (42 CFR Part 2) and Ohio Revised Code section 5122.31 and
3701.243 prohibit disclosure of this information without the specific

written consent of the person to whom it pertains, or as otherwise permitted
by law.
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Claims & Litigation Services
(] Management Services Center
3605 Warrensville Center Rd., LL 9115

Un iVEI"Sity Hos pitals Shaker Heights, Ohio 44122

216-767- 8050 Phone
216-767-8260 Fax

August 26, 2020

VIA HAND DELIVERY
Noah Fowle, Esq.

Field Attorney

National Labor Relations Board
Region 8

1240 E. 9th Street, Suite 1695
Cleveland, Ohio 44199-2086

Re:  University Hospitals Case Nos.
08-CA-262173
08-CA-262258
08-CA-263654

Dear Mr. Fowle:

This is in response to the documents requests in the NLRB charges. For
efficiency purposes and ease of reference, and to ensure we did not miss any requests, we
combined all of the requests into one list and we will respond to each request listed in the
charges or received by email.

N. Fowle Email Request dated 08/13/2020:

1. QICHRIGI®’ personnel file, excluding all medically sensitive information and other
personal identification information, including but not limited to social security numbers;
Response: See attached Exhibit A.

2. Comparable discipline issued to any other employee for the same or similar reasons as
the Employer issued the CA to on or about PIGKEIYI® 2020, since January 1,
2018;
Response: UH does not track this information or maintain it in a searchable format.
Based on the facts of this case, UH is aware that was involved in the
incident that resulted in the issuance of CA to Bl was issued a CA for
violation of the same policy. See Exhibit B.



Mr. Noah Fowle
August 26, 2020

Page 2

3.

Comparable discipline issued to any other employee for the same or similar reasons as
the Employer issued the notice of termination to on or abou (AR 2020
since June 1, 2018;

Response: Comparable termination of employment for those in reporting to the same

management team as [QEGHOIGI®) See Exhibit C.

An explanation as to why QIONOIQIS termination notice was issued to in late
July 2020;

Response: The notice of termination was sent to [QIQNQIGR by regular mail on
2020 and was returned, with the envelope opened, marked “Misdelivered RTS.” See
image of returned envelope attached as Exhibit D. A comparison of the handwriting on
the envelope and other documents provided by indicates that the handwriting
on the return envelope noting “Misdelivered RTS” appears to belong to RIQHOIGY UH
has confirmed that the address listed on the envelope is correct and is address.

Identify the individuals, and their titles, involved in the decision to issue the discipline to
on or about PIGKGIRI® 2020, including those individual(s) who carried out the
issuance of the discipline;

Response: [(HIOKOINI®)
OIONOIVI®)

Identify the individuals, and their titles, involved in the decision to issue the notice of
termination to on or about KSKRIRE 2020, including those individual(s) who
carried out the issuance of the discipline

Response: [(HIOKOINI®)
OIONOIVI®) .

Also, considerable evidence exists of extended communication via email and text
message between QIDIQIER and QIRIRIER as well as and DIGIQIER Provide any
and all records in your possession of any communication between them for the following
dates: March 1, 2020 to July 30, 2020. If the Employer has no record of this
communication, provide a brief explanation as to the Employer’s efforts to search for it.
Finally, if necessary, take a position either confirming or denying that iR and
BRI communicated with QIQEQIRIR via text message and email between March 1,
2020 to July 30, 2020.

Response: All emails between and QIQHRIQIR are attached as Exhibit E. There
were no text messages between QIRERIE and

All emails and text messages between QISR and QIQNRIQ are attached as Exhibit F.

Explain who drafted Exhibit E, the corrective action form issued to on RISECIY
and explain when the document’s author interviewed [QIGNEI@IM®) according to the
paragraph describing the circumstances that led to the issuance of the correction action
form to

Response: See the Position Statement regarding the@QIGNOIBI® cmail for the
circumstances that gave rise to the issuance of the Corrective Action. [(HIONOIVIG]



Mr. Noah Fowle

August 26, 2020

Page 3
(b) (6), (b) (7)(C) drafted the corrective action form in conjunction with
consultation with [(QIGNOINI®) also interviewed

10.

BIGKBIVI@®) on or about DIGKPIGE. 2020, as a witness to the incident. The interview
with [ occurred prior to issuing the finalized corrective action on [ji20.

Finally, QIQIQIYR has provided evidence of a certified letter, tracking number
70192280000216893354, delivered to the Employer on or about March 9, 2020 at
3:49pm and left with/signed for by an individual following an unsuccessful delivery
attempt on March 7, 2020 at 2:22pm. QIPNOIQE has also provided evidence of a read-
receipt of that certified letter, tracking number 9590940253939189524307, returned to
him on or about March 10, 2020. Provide an explanation as to the Employer’s efforts to
search for this information, as well as position confirming or denying that the Employer
regularly receives mail at the following address: [IGNOIRI®) ,
Alternatively, in QIQNQIGR March 30 email to QRIS i references the
certified letter, provide an explanation as to what efforts, if any, or any other
employee, took to locate the certified letter and/or notify [QIPIQIGER that it had not been
received.

Response: QIQERIEE claims g sent this document to UH by certified mail on March 9,
2020. After an exhaustive search, according to UH records, the certified mail was signed
for by DIGHRDIVE) DICEOIVONN - RIARR At the time, [QIQEQIMR was in
charge of receiving and distributing all mail for the first floor, so [QIDESIGER certified
mail was delivered © [QIONOIUIGIN The certified mail was never given to SRR
as [GEERER has no record of receiving this certified mail. received it by email
from QISERIERY on March 30, 2020. A complete copy of the email which, according to
contains the contents of the certified mail, is attached as Exhibit G.

Your exhibit B, the March 30, 2020 email fromw to includes
attachments, provide copies of all of the attachments included in that message.
Alternatively, provide a copy of your exhibits with clear bate stamps. I am unclear if
pages 29-45 are the attachments referenced in [(QIGEQIGE March 30 email.
Response: See Exhibit G.

Written Requests - Charge No. 263654

1.

The Employer’s factual account of, and response to, the allegations in the charge,
including any case law where necessary;
Response: See Position Statement.

The personnel file of [HIGHAIWIM®] including but not limited to all discipline issued to
him. In responding to this request redact any Social Security numbers, tax identification
numbers and any medically-sensitive information;

Response: Duplicate Request; See Exhibit A.



Mr. Noah Fowle

August 26, 2020
Page 4
3. All correspondence between [RDIGNBRINIE and/or [QIGKOIN®] and [DIGKOIN(®)

including but not limited to text messages and emails, whether sent or received, between
March 1, 2020 and July 30, 2020;
Response: Duplicate Request; See Exhibits E and F.

All correspondence between any representative of the Employer and [QIGNOIUIS)
regarding any MM 1eave requests by [DIONOIWI®)] between March 1, 2020 and July
30, 2020;

Response: See Exhibit H.  Notably, there was a letter provided by [QIGNOIGION 25
part of this document request, dated April 20, 2020 addressed to ISR from
wherein g references a union. UH has no record of receiving this letter, and
management had no knowledge of its existence. Why [QIQEQIMER sent it to RIS
s vnclear, but g did not send it to UH. Furthermore, why [RIQERIGEY would not
send a letter of this importance by certified mail — which could be tracked — when g sent
the wrong telecommute policy by certified mail, is curious. Regardless, UH has no
record of ever receiving this letter. This letter is dated after the COVID-19 pandemic hit
and UH enacted the telecommute policies. During this time, the [HIGNOIWIE)
Department had a small group who remained working on site. manages the
team, which included [QIQIQIGER who handles the incoming mail for the IONDIWIS)
Department. In addition to the staff who were assigned to the incoming mail, GIEEREER
handled the mail personally several times to help cover the volume. consistently
checked [l inbox in the mail room and faxes. If the letter had been delivered to UH,

is confident jgil§j would have received it.

All notes, correspondence and any other documents related to the Employer’s decision to
terminate [IGNOIWIS) on or about QIR 2020;
Response: See Exhibits E and F, and Exhibit L.

Identify any individuals whom the Employer terminated for the same or similar reasons
as it terminated [(JIENOIWIS) on or abou (AR 2020, since January 1, 2018;
Response: Duplicate Request; See Exhibit C.

All rules, regulations, policies and/or procedures relied upon in reaching the decision to
terminate [[JIGHOIWIS) on or about QIEEREER 2020;
Response: See Exhibit B to UH’s Position Statement.

Take a position as to when the Employer actually communicated its termination decision
to [DIGNBRINIE). including but not limited to any explanation as to why it delayed in
notifying @R of this decision; UH takes the position that it communicated its termination
to QIQNRIMR when the notice of termination was mailed through the USPS or{giQRls
2020. It was sent to QISNQIEE by regular mail on QIR 2020 and was returned, with
the envelope opened, marked “Misdelivered RTS.” See image of returned envelope
attached as Exhibit D. A comparison of the handwriting on the envelope and other
documents provided by indicates that the handwriting on the return envelope




Mr. Noah Fowle
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10.

11.

12.

noting “Misdelivered RTS” appears to belong to RIGEOIY® UH has confirmed that the
address listed on the envelope is correct and is [RIGNOIWI® address.

Identify the individual(s) behind the decision to terminate [RIGNBAY@IS)] on or about
2020, including but not limited to the individuals who effectuated that decision;
Response: Duplicate Request; See above.

Confirm the names and identify the job titles for each of the following individuals
affiliated with the Employer, and state whether each individual qualifies as a supervisor
and/or agent of the Employer under Sections 2(11) and 2(13) of the Act, respectively:

(b) (6). (b) (7)(C)
Response: See Position Statement. QEIEEE is 2 [DIGNOIVIO) is a
(b) (6), (b) (7)(C) ERLGLC ©). © (O REERI(b) (6), (b) (7)(C)

Complete the attached commerce on questionnaire; and
Response: See attached at Exhibit J.

Confirm the Employer’s full legal name
Response: See Position Statement.

Written Requests - Charge No. 262258

1.

&}

The Employer’s factual account of, and response to, the allegations in the charge,
including any case law where necessary;
Response: See Position Statement.

Confirm the current employment status of [JIGNEIW®] and take a position on whether
or not [gi§ has ever been eligible for unemployment benefits through jgg§ work for the
Employer between March 2020 and the present;

Response: See Position Statement.

Confirm whether or not [IGNBAIRIM) is cligible to work from home, and identify
which, if any, of the Employer’s work-from-home policies jgi§ is eligible under;
Response: See Position Statement.

All notes, correspondence, and/or any other documents related to any requests made by
BDIGHBRIRI@) to work from home from March 2020 to present;
Response: See Exhibits E, F and 1.

The personnel file of [HIEAAIWIM®] including but not limited to all discipline issued to
i In responding to this request redact any Social Security numbers, tax identification
numbers and any medically-sensitive information;

Response: Duplicate Request; See Exhibit A.
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6. Confirm the names and identify the job titles for each of the following individuals
affiliated with the Employer, and state whether each individual qualifies as a supervisor
and/or agent of the Employer under Sections 2(11) and 2(13) of the Act, respectively:

(b) (6), (b) (7)(C) , and [(DICHOIGION:
Response: Duplicate Request; See No. 10 under Charge No. 263654.

7. Complete the attached commerce on questionnaire; and
Response: Duplicate Request; See Exhibit J.

8. Confirm the Employer’s full legal name,
Response: See Position Statement.

Written Requests - Charge No. 262258
1. All notes, correspondence and any other documentation related to the discipline issued to

PICHBIUI®) on or abou(RISHRIYIS). 2020;
Response: See Exhibits E, F and 1.

2. Provide all rules, regulations, policies, protocols and any other documents the Employer
relied up in issuing the discipline to on or about RIGAGIYIS, 2020.
Response: See Position Statement.

3. Identify the individual(s) and their job titles involved in the decision to issue the
discipline to on or about PIGERIPI 2020, including those individual who
carried out the issuance of the discipline; and
Response: Duplicate Request; See No. 5 under Noah Fowle email request above.

4. Provide the names and identifies and disciplinary documentation issue to any and all
individuals issued discipline for the same or similar reasons as the Employer issued
discipline to on or about DIGKOIPIR 2020 since January 1, 2018
Response: Duplicate Request; See No. 2 under Noah Fowle email request above.

Sincerely,
Mancie Manson

Marcie Manson
Deputy General Counsel
University Hospitals Health System, Inc.



(b) (), (b) (7)(C)

From:
Sent:
To:

Cc QIONIN(®)
Subject:

Good Afternoon,
While working on adjustments, | notice that unde ((Y XS R(OXUIS) some of you are putting you
comment code for the note you put inBIBRDIRI®) This column should have the reason we are -
(b) (6), (b) (7)(C) etc. Please start using the reasons and not comment codes.

Thanks.




(b) (6), (b) (7)(C)

Monday, December 04, 2017 10:52 AM

From: (b) (6), (b) (7)(C)
Sent:

To: (b) (6), (b) (7)(C)
Subject: RE: Adjustments
Importance: High

Good morning,

IBIZENY (b) (6), (b) (7)(C)

I will submit them to you at 3 PM sharp.

Sincerely,

/ /S.’ / (b) (6). (b) (7XC)

(b) (8), (b) (7)(C)

(b) (6), (b)

From{QICON(OXH(®)]

Subject: Adjustments

Are your adjustments ready for my review? | would like them by the end of the day please.

Thanks

(b) (6), (b) (7)(C)

(7)(C)




(b) (6), (b) (7)(C)




R v il Corrective Action

Job Title: (b) (6)1 (b) (7)(C)

B

b) (6), (b

Emplovees Name: (

) (7)(C)
) ©). ) (/)(C) _

Purpose of Report (Check One)

X Confirmation of Counseling D Final Warning

D Warning - D Discharge

Describe event(s) in detail:

On 12/4/17, you were advised via email to turn in adjustment forms to me by the end of the day. This
conversation was started because I have neyerreceived anadinetment farm from you in over a year. You failed
to complete this task in accordance to the (6 ), (b) (7) (C ) Adjustment Policy and Procedure
distributed on 6/26/17. The attached adjustments dated from 8/16/17-12/22/17 did not have any comments as
mentioned in policy, “All write-offs requiring Manager and above approval must be submitted on the
RCM Adjustment Request Approval Form and require detail explanation in comment field.”

Your behavior is in violation of the UH Corrective Action policy — HR#72. According to policy, failure to
adhere to directives warrants corrective action.

Describe any previous action taken, and/or action needed going forward:

Myou have been in the department since QIONOIGI(S) d are a valuable member of our team! I'm
confident you can be successful in your role. I'will continue to monitor your performance and meet with you to

provide coaching and training as needed.

Going forward, you need to adhere to the following action plan:

Adbhere to priority deadlines.

Tum in completed, accurate adjustment forms as applicable.

Incomplete adjustments attached will be returned to you for corrections. Corrected adjustments need o
be returned to me on or before 1/17/18.

When at work, stay focused on completing the tasks at hand.

Be open to constructive feedback, end discuss any work related concerns with me in a proactive manner.

Mecasurement of Progress and Feedback

I am available to offer you any assistance or guidance as needed. EAP is also a helpful resource, and a
Counselor can be reached at 216.983.4327. At the same time, I expect that you will be able to demonstrate your
ability to comply with these directives. Please note that your continued failure to meet performance expectations
will result in further corrective action. Ideally, you can leam and grow from this experience so further corrective
action is not needed.

Confidential
Page 1 of 2




(b) (6), (b) (7)(C)

Manager Sign

I have read this report and have been given an opportunity to comment. My signature acknowledges that
I have read and received a copy of this report. I understand that I may contact a HR representative, to

discuss questions or concerns related to ggut including optional complaint resolution steps.

(b) (6), (b) (7)(C) m
Employee’s Sigpature: A Dade: P

72 s o s - & - -~ —
Employee’s Comments; / (577 (¢ (‘ﬁfw‘(/,a-(g IR e A A 74 (Cip iz &

Confidential

Ce: Human Resources, Employee File

Confidential
Page 2 of 2




(b) (6). (b) ()(C)

From: (b) (6), (b) (7)(C)

Sent: Monday, December 04, 2017 10:52 AM
To:

Subject: RE: Adjustments

Importance: High

Good morning,

e (D) (6), (b) (7)(C)

I will submit them to you at 3 PM sharp.
Sincerely,

PRI (0) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

()m((rg‘yr.‘(&gl)(l?)(é-) per 04,2017 10:50 AM

Subject: Adjustments

Are your adjustments ready for my review? | would like them by the end of the day please.
Thanks

(b) (6), (b) (7)(C)




(b) (6), (b) (7)(C)

From: (b) (8), (b) (7)(C)
Sent: Thursday, July 20, 2017 2:30 PM
To: (b) (6), (b) (7)(C)

ce (b) (6), (b) (7)(C)

Subject: (b) (6), (b) (7)(C

Good Afternoon,

While working on adjustments, | notice that unde (b) (6), (b) (7)(0)
comment code for the note you put in

(b) (6), (b) (7)(C)

some of you are putting you

6), (b) (7)(C o b) (6), (b) (7)(C
MR This column should have the reason we are
etc. Please start using the reasons and not comment codes.

Thanks.




(b) (6), (b) (7)(C)




. /éil"fl ccéiu j\a l FG b )
University Hospitals ~ N ® Wy, wy (7
9 Corrective-Actior

Emplovees Name: [QJOEOIGUI®) e (b) (6), (b) (7)(C)
Department: (b) (6), (b) (7)(C)

; ;
Purpose of Report (Check One) /£, Aot |

ID: 1146893

'Xg&?ﬁﬁﬁatimﬁamﬁwm []  Final Warning
D Warning [] Discharge

Describe eveni(s) in detail:

On 12/4/17, you were advised via email to turn in adjustment forms to me by the end of the day. This
conversation was started because I have never received an adiustger
to complete this task in accordance to the[{S)K()M{IXEAI(®)
distributed on 6/26/17. The attached adjustments dated 17-12/22/17 did not have any comments as
mentioned in policy, “All write-offs requiring Manager and above approval must be submitted on the
RCM Adjustment Request Approval Form and require detail explanation in comment field.”

Your behavior is in violation of the UH Corrective Action policy — HR#72. According to policy, failure to
adhere to directives warrants corrective action.

Describe any previous action taken, and/or action needed going forward:

| you have been in the department since (\JASVRORIS . i are 4 valuable member of our team! I'm
confident you can be successful in your role. I will continue to monitor your performance and meet with you to
provide coaching and training as needed.

Going forward, you need to adhere to the following action plan:

e Adbhere to priority deadlines.
Turn in completed, accurate adjustment forms as applicable.
¢ Incomplete adjustments attached will be returned to you for corrections. Corrected adjustments need to
be returned to me on or before 1/17/18.
When at work, stay focused on completing the tasks at hand.
Be open to constructive feedback, and discuss any work related concerns with me in a proactive manner.

Measurement of Progress and Feedback

I am available to offer you any assistance or guidance as needed. EAP is also a helpful resource, and a
Counselor can be reached at 216.983.4327. At the same time, I expect that you will be able to demonstrate your
ability to comply with these directives. Please note that your continued failure to meet performance expectations
will result in further corrective action. Ideally, you can learn and grow from this experience so further corrective
action is not needed.

Confidential
Page | of 2




(b) (6). (b) (7)(C)

(b) (), (b) (7X(C)

Date: '8

I have read this report and have been given an opportunity to comment. My signature acknowledges that
I have read and received a copy of this report. I understand that I may contact a HR representative, to
discuss questions or concerns related to this document including optional complaint resolution steps.

(b) (6), (b) (7)(C) .

Date: I

Employee’s Signature

Employee’s Comments: (GGl B (Crf il & (B Sl

Confidential

Cec: Human Resources, Employee File

Confidential
Page 2 of 2




Corrective Action

Uniiversity Hospitals HRPerf001
l. EMPLOYEE DATA
First Name M.l Last Name Employee Number

(Enter exactly as in Oracle)
(b) (6), (b) (7)(C

(b) (6), (b) (7)(C)

Position Year
(b) (6), (b) (7)(C) tired [N I
' (b) (6), (b) (7)(C)

(Check one) X Confirmation of Counseling  [Iwaming  [JFinal Warning/Suspension ] Discharge

Customer Service Center

Il. CIRCUMSTANCES

Dates of attendance or tardiness occurrences:

Describe the circumstances leading to the corrective action:

frenlied te an email se another employee in idn’t realize
it “reply all” whenjillresponded. As a result, eply went to a group of 13 people who have been working as
a group on new processes to improve the flow of correspondence.

Wyour email violated HR-63 Professional Behavior policy. B - mail to this employee inclu mments such as
“If you are educated act like it” and “I don’t know if your mind was present during the meeting”. his email went to

multiple people, and did not demonstrate University Hospitals value of teamwork.

SEE ALSO ATTACHED EMAIL SENT B

Please note the polfcy and procedure viclated:

HR 63 Professional Behavior 2.1.12 Comment that undermine the professionalism of any employee.

HR 72-Corrective Action

*Employee was given copies of both policies.

lil. ACTION PLAN

|
: Jin our discussion on |
This email does not uphold the UH value of

JG: urpose of this confi
B0 with myself and
Teamwark.

It is University Hospital goal for employees to speak up about issues that may concern them However when speaking up
about issues, professionalism needs to be mandated. In the future, please address an issue privately directly with the
employee involved or with your supervisor and/or your manager, as we are here to assist you.




; . . Corrective Action
University Hospitals

§L|v. EMPLOYEE COMMENTS

V. SIGNATURE OF ACKNOWLEDGMENT i

I understand that | may contact an HR representative to discuss questions or concemns related to this document including |
optional complaint resolution steps. Other than in cases of discharge, should the performance concems outlined in this i
document continue, additional corrective action up to and including discharge may occur. ‘

Employee Signature

frbaned fo sipm

Manager Signature Date 2-4-20

(b) (6), (b) (7)(C)] ﬂ

PLEASE RETURN THIS FORM TO YOUR LOCAL HUMAN RESOURCES DEPARTMENT




(b) (6), (b) (7)(C)

From: (b) (6). (b) (Q(C)

Sent; VVeONetday | ( : DA/

. ) ( b ) ( ) ( )
Ce: )

Subject: X agdre

Categories: Red Category

Good evening.

First and foremost, (6), (b) (7)(C) pach time we met or had informal
or formal conversation(s) our interaction has always been conducted with great
respect and admiration.

I request that we continue this type of communication.

(b) (6), (b) (7)(C)
Next time you come over and speak to mebout any issue please exercise
professionalism and decorum.

If, you are educated please act like it.

[ did not appreciate your aggressive and uncouth behavior, which you exhibited
in-front of fellow colleagues and I.

For examplemyou holding a stack of papers this late afternoon in the aisle
of my cubicle (documents that were delivered to the scanning room early this
morning to be imaged) and stating in a maladroit fashion, “dropping mail up on
the second floor” and “you expect us to mail them (the correspondence(s)) to the
lockboxes.”

Not only did I not appreciate your aggressive and uncouth behavior I will
continue to emphasize that your juvenile attitude, loudness and immature
presentation of misrepresented facts was not justified in regards to an issue that
was resolved concerning payer correspondence(s) being sent to a lockbox.

However, what you did state and not suggest in the said meeting o (b) (6). (b) (7)(C)
2020 approximately 1:00 PM that you,was working with the mail room
in-regards “to sending correspondence(s) to the lockbox”.

. ; ; : b) (), (b) (7)(C)
Not only was your misrepresented information not_s. ,stantlated (@), ) but

ou also incorrectly characterized fellow colleagu d I job position of the
(b) (6), (b) (7)(C)¥gAETa ©) (6). (b) (7)(C)




Now I will further address the aforesaid issue that you unprofessionally
presented (not having or showing the experience, skill, etc., that is expected or
appropriate in a person whom is trained to do a job well).

I believe you stated (not verbatim) that “correspondence(s) being sent to a
lockbox was discussed in the meeting and that [jffij and I was instructed and/or
supposed to send the correspondence for the second floor scanning room to
designated lockboxes for each facility(ies).”

(b) (6), (b) (7XC)
When an inquiry was made to you,* this afternoon in-regards “to what
corregponidence(s) being sent to a lockbox?”

ou, suggested documents (that were delivered early this morning to the
scanning room) to be imaged by your team were to be sent to the lockbox.

, ; ; . : . (b) (7)(C
The information, which (b] (%) (b)(-m-) ught to our attention this afternoon UG

W-regards to what you, pelieved was “indicated” at the meeting on
OICRRAYISY »020 was psychotomimetic.

I don’t know if your mipnd was present in the meeting, however I will be delighted
to inform you tha (b) (6), (b) (7)(C) I was never presented in the real
world with the duty ol sending out mail.

Long story short...there were any mention of such.

Enjoy the rest of your evening!

[ will be patiently awaiting you response. ©

Sincerely,

P (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)




(b) (6), (b) (7)(C)

st Quehity s suranue Pasr Beview Privilegcd Varsaane 0000 2 O ety 23605 0 ZMS 25 MGE I TRGR TAY 230803

, oUHhospitals.org>; Sn
(b) (6), (D) (/)(C)S URhospitals.org>;

(b) (6), (b)(7)(C), - — :( ) (6), (b)( 7)(C) PUHhospitals. ol
d ( (b) (6), (b) (7)(C) @UHhospitals.org>:

UHhosp|tals org>
Subject: RE: Lockbox address

if the seurce lockbox isn’t obvious then please use the UH Cleveland Medical Center lockbox address.

1) (6). (b) (7)(C)

Mednecda [QIGNOIWML 010 3:33 PM

z) (6), (b) s IR outihospitals.or {{) KN XA (®) DUHhospitals. org >R

(b) (6), (b) (7)(C) MITITREENES(b) (6) (b) (7)C) NI D) (6), (b) (7)(C)
(b) (6). (b) (7)(C) pUHhospitals.org>[(JNQMEXN®)

(b) (6), (b) (7)(C UHhosmtalsorg>- (6) (b) (7)C) B Hhospitals.ore>[QIQEOIGN(®)
(b) (6), (b) (7)(C)A m(b) (6), (b) (7)(C) .

(b-r)z((%\)(é(ig)(?%)((egg U D) (6). (b) (7)(C) SUHhospitals.or>;

Subject: RE: Lockbox address

(b) (6). (b) (7X(C),

Just want to see what you all thing about if the source lockbox isn’t obvious — what Lockbox should it be sent to? Like
you note, not for everything, but if they can’t tell on the document — where should we send?

(b) (6). (b) (7)(C)

_(b) (7)C)

(b) (6, PR Az \0): ©) (7)(C)
=[G (). (h) (7O R (). () (7))

) (6), (b) (7)(C)

RIS ro>.
) (6), (b) (7)(C)

UHhaospitals.org>;




(b) (6), (b) (7)(C) UHhospitals.org>

Subject: Lockbox address

Hello ~ Please use the lockbox addresses below to send correspondence to for each facility.

This will allow our Document Imaging department to focus on indexing the scanned documents received fron'Wn a
timely manner.

If you have any guestions or concerns please let us know!

UH Cleveland Medical Center
Dept. 781954
Detroit, MI 48278-1954

UH Ahuja Medical Center
Dept. 781966
Detroit, M| 48278-1966

UH Conneaut Medical Center
Dept. 781906
Detroit, Ml 48278-1906

UH Geauga Medical Center
Dept. 781728
Detroit, M1 48278-1728

UH Geneva Medical Center
Dept. 781851
Detroit, M} 48278-1851

UH Regional Medical Center (Richmond Medical Center and Bedford Medical Center)
Dept. 781847

Detroit, M| 48278-1847

UH Parma Medical Center
PO Box 771890
Detroit, M148277-1890

UH Elyria Medical Center
PO Box 781680
Detroit, M148273-1680

UH Portage Medical Center
Dept. 781401
Detroit, MI 48273-1401

UH St John Medical Center
PO Box 772009
Detroit, MI148277-2009

UH Samaritan Medical Center
P.0O. Box 772086
Detroit, M1 48277-2086




2020 is the year of clear vision
Let’s see togather

Let’s work together

Let’s achieve together

Thanks

(b) (6), (b) (7)(C)

g (b) (6), (b?) (C7)(C)
(00, (B (Nt :UHhospitals.org




9"’““’""“' Hospital Corrective Action

Employees Name: \RARMOIYI®) LN ntA(b) (6), (b) (7)(C)
Department: ®©). BHDE) Employee ID: (6), (b) (7)(C)

Purpose of Report (Check One)

<]  Confirmation of Counseling [[] Final Warning

[] warning [] Discharge

Describe event(s) in detail:

o ((6)()) ((?() I 2020 it was brought to my attention that you had a conversation withegarding
how IM~as still submitting mail documents to the second floor scanning room. We discussed this
conversation on Friday January 24", upo gy (eturn from Cerner in PA and further discussed this conversation
on January 31%. | also met with the (6), (b) (7)(C) and (6) (6), (b) (/)(C) R R e
review of the situation and discussions with team members regarding what occurred.

(0) (6). (b) (7)({

Based on my review and throughout these conversations the conclusion is that your discussion with was

specific to whyjlll was still sending documentation to the second floor scanning room. The perception of this
(b) (6), (b) (7)((

discussion from §lllliand the personnel in the surrounding area was that the tone and approach was dis-

respectful and inappropriate.

Based on the feedback received from leaders and the staff this constitutes a violation of the UH “Professional
Behavior” policy HR-63. According to the attached policy it is the duty of all workforce members to promote
standards of professional behavior. UH will not tolerate disruptive behaviors that may lead to undermined
morale, diminished productivity, ineffective or substandard care/service or distress to others. Further, the
policy details that defiant approaches to problem solving and difficulty collaborating with others are examples
of behaviors that are prohibited and warrant corrective action.

Describe any previous action taken, and/or action needed going forward:

(b) (6), (b) (7)(C

ou are a valuable and valued leader with UH, and we want to see you succeed and grow. In an effort
to support this growth you need to

e Discuss concerns about process breakdown with department supervisors, not individual contributors

Be sensitive to tone in conversation and written/email communication

Don’t focus on being right or winning the battle, focus on doing the right thing in the workplace and
supporting UH core Values of excellence, diversity, integrity, compassion and teamwork.

Be open to constructive feedback, discuss performance concerns with Supervisor/Manager.

Adhere to the UH Professional Behavior Policy

(b 6 y b 7 C (b) (6)’ (b) (7)(C) (b) (6), (b) (1)(C)
Supervisor Signatur )( ) ( )( )( ' : Date:D




| have read this report and have been given an opportunity to comment. My signature acknowledges that |
have read and received a copy of this report. | understand that | may contact a HR representative, to discuss
questions or concerns related to this document including optional complaint resolution steps.

(b) (6). (b) (7)(C)#
Date: ﬂé

(b) (6), (b) (7)(C)

Employee’s Sig

Employee’s Comments:




COMPARABLE TERMINATIONS

First Name Last Name Violation  Action Level s
Attendance Discharge
Attendance Discharge
Attendance Discharge
Attendance Discharge
Attendance Discharge




=il University Hospitals 4565

(b) (6), (b) (7)(C)




From: (b) (6). (b) (7)(C)

Sent: Friday, March 20, 2020 3:52 PM

To: b) (6). (b) (7)(C)

Cc (b) (&), (b) (7)(C)

Subject: Coronavirus (COVID-19) Working Remotely From Home - Social Distancing
Importance: High

Good afternoon.

Dear (6), (b) (7)(C) etal:

On behalf of the(QXCMEOAWN®)] Team | wanted to express my ongoing concerns of working closely and interacting with
individuals every day in a highly-trafficked office space.

Like many of us, | have been watching the news daily concerning the coronavirus (COVID-19) pandemic. And per my
previous correspondence (6), (b) (7)(C)

However, | do want to work.

| have the capabilities and access to work remotely from home to promote social distancing and limit the transmission of
the coronavirus as it is a Center of Disease Control (CDC), State and U.S. Federal Government recommendation.

| am requesting to start working remotely from home starting Monday, 2020.

| believe every effort we can make to help flatten the curve until we get more guidance and reevaluation of this public
health event from the World Health Organization (WHO), CDC, State and U.S. Federal Government, is valuable.

Respectfully,

PN/ (©) 6). (5) (7)(C)

FEILH () (6). (B) (7)(C)

Sent: Wednesday, March 18, 2020 5:45 AM
To: (6), (b) (7)(C) @UHhospitaIs.org>; (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: Coronavirus (COVID-19) PTO Leave

(D) (6). (0) (7

Understand — thanks
(b) (8), (b) (7)(C)




From: [QIQNOIUIS

Sent: Tuesday, March 17, 2020 10:23 PM

To: (6), (b) (7)(C) _@UHhospitaIs.org>; (6), (b) (7)(C) @UHhospitals.org>
Cc: (6), (b) (7)(0) @UHhospitals.org>

Subject: Coronavirus (COVID-19) PTO Leave

Importance: High

Good evening.

(1)) (b) (7)(C) Pl

On Monday, March 16, 2020, we had a conversation concerning the coronavirus (COVID-19) pandemic and available
leave and work options for employees at University Hospitals regarding this matter.

(b) (6), (b) (7)(C)

Therefore, | find it necessary to inform you my Paid Time Off (PTO) of forty (40) hours will be utilize starting Wednesday,

2020, and tentatively ending on Wednesday,, 2020.

| appreciate your understanding.

Respectfully,

PN 5) (6). (b) (7)(C)



From: (b) (6). (b) (7)(C)

Sent: Wednesday, March 25, 2020 7:09 PM

To: (b) (6). (b) (7)(C)

Cc: (b) (6). (b) (7)(C)

Subject: Coronavirus (COVID-19) Reasonable Notification Leave
H| (D) (6). (b) {

I’'m sorry for the delay in getting back to you. We have all been extremely busy over the last 3 weeks or so in working to
maintain daily operations and mobilize many to work from home in a very short period of time during a situation that
was changing daily. With 2 of the 3 [CCMGIWN®] tcam unexpectedly out of the office, we’ve had some challenges
covering the work for your team that needs to be done in office.

To work from home, the UH requirements for every employee were 1) be WFH function 2) have proper
equipment/ internet access 3) be measurable 4) have leadership oversight and 5) have signed agreement and proof
(picture) of appropriate private space with door. Until today, your team only qualified for part time work from home and
you didn’t want that. The Dept. Director must sign to approve each request to work from home that an employee
submits. We don’t have a signed form from you to get approved so | attached one for you to review, sign and return if
you are in agreement. We also need a picture of your work space.

No one is forced to come to work with Covid-19. If their function couldn’t be work from home, they can take PTO,
unpaid, etc. with no penalty. As of today, | have a way to measure productivity andw helpers to do the in-office work
that could allow your team to temporarily work from home during this crisis. Note that until the attached form is signed,
returned and approved, | will enter additional PTO in Kronos for your time away from work. Thanks.

P.S. Where is the key to your cabinet and drawers? With you out for an extended period, we need to access any items
related to your job.

FENH(b) (6), (b) (7)(C) @UHhospitals.org>

Sent: Wednesday, March 25, 2020 12:00 AM

ILA(b) (6), (b) (7)(C) @UHhospitals.org>; (XN (®)) @UHhospitals.org>

Subject: FW: Coronavirus (COVID-19) Reasonable Notification Leave
Importance: High




Good evening.

el (D) (6), (b) (7)(C) EEI(D) (6), (0) (7)(C) E
(b) (6). (b) (7)(C) .
WIOROIVI® :

| am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and
interacting with individuals every day in a highly-trafficked office space.

| made several requests for reasonable accommodation to no avail.
| have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that | will be

tentatively be returning to work on BRI 2020 or until we get more guidance and reevaluation of this public health
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government.

Respectfully,

o0 000
ZEN(b) (6), (b) (7)(C) @UHhospitals.org>

Sent: Tuesday, March 24, 2020 3:10 PM

il (b) (6), (b) (7)(C) @UHhospitals.org>

o (b) (6), (b) (7)(C) @UHhospitals.org>

Subject: FW: Coronavirus (COVID-19) Working Remotely From Home - Social Distancing
Importance: High

Good afternoon.

(D) (6), (b) (1)(C) E

Based on my understanding of (R M) NCHI(®MM = ail on Monday, March 23, 2020. | should resubmit my
that was made on March 16, 2020, to her to you for me to work remotely from

R (b) (6), (b) (7)(C)

and | am greatly concern/afraid of contracting the virus.

(b) (6). (b) (7)(C)

Per[(YR@QNOXGBI(SM cnail you would be contacting me.

Cordially,

PHI(0) (6). (b) (7)(C)



From: (QIGNOIUI®)]

Sent: Tuesday, March 24, 2020 2:57 PM

el (b) (6), (b) (7)(C) @UHhospitals.org>

W AH(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: FW: Coronavirus (COVID-19) Working Remotely From Home - Social Distancing
Importance: High

Good afternoon.

(D) (6), (b) (7)(C) |

Based on my understanding of (YN XGIGM cmail | should resubmit(QEGNOIGQI(®)]

QICHOIBI®]hat was made on March 16, 2020, to her to you for me to work remotely from home |kt

and | am greatly concern/afraid of contracting the virus.

(b) (6). (b) (7)(C)

Per[(DXO N XIS cnail you would be contacting me yesterday on Monday, March 23, 2020.

Cordially,

YA(b) (6). (0) (7)(C)
From: QIONOIUI®

Sent: Monday, March 23, 2020 7:31 AM

il (b) (6), (b) (7)(C) @UHhospitals.org>
(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: RE: Coronavirus (COVID-19) Working Remotely From Home - Social Distancing

Hi () ©), () (
|

As you are aware, we implemented an emergency work from home policy last week for functions that are able to work
from home and have productivity measured. Since your function did not previously have productivity, as well as

involved physical mail sorting and scanning, Bl has been working to quickly implement productivity in order to
accommodate the [RISERIR tcam to work from home.

lam sure will be in touch with you today — although you can always call to discuss further. We will be working to
take additional work from home measures based on the new guidance from the Governor that goes into effect tonight,
however, as a hospital is considered essential, we will not be completely shut down.

. . (b) (6). (b) (7)(C] . P . .
Again — please work W|th- to discuss any concerns you have. This is new for all of us and we are working through it
as best as we can while still maintaining operations.

Thanks for your understanding.



From:[(QIONOIUI(®) @UHhospitals.org>

Sent: Friday, March 20, 2020 3:52 PM

To: (6), (b) (7)(C) UHhospitals.org>

Cc: (6), (b) (7)(0) @UHhospitals.org>

Subject: Coronavirus (COVID-19) Working Remotely From Home - Social Distancing
Importance: High

Good afternoon.

(D) (6), (b) (7)(C) EXE

On behalf of the (JXCMIAWN®)] Team | wanted to express my ongoing concerns of working closely and interacting with
individuals every day in a highly-trafficked office space.

Like many of us, | have been watching the news daily concerning the coronavirus (COVID-19) pandemic. And per my
previous correspondence (b) (6), (b) (7)(C)

However, | do want to work.

| have the capabilities and access to work remotely from home to promote social distancing and limit the transmission of
the coronavirus as it is a Center of Disease Control (CDC), State and U.S. Federal Government recommendation.

| am requesting to start working remotely from home starting Monday, 2020.

| believe every effort we can make to help flatten the curve until we get more guidance and reevaluation of this public
health event from the World Health Organization (WHO), CDC, State and U.S. Federal Government, is valuable.

Respectfully,

Y&(P) (6). (b) (7)(C)

From: [RIGNQIU(S

Sent: Wednesday, March 18, 2020 5:45 AM
g (b) (6), (b) (7)(C) @UHhospitaIs.org>; (6), (b) (7)(C) @UHhospitals.org>
Subject: RE: Coronavirus (COVID-19) PTO Leave

(®) (B). (B) {

Understand — thanks




(b) (6), (b) (7)(C)

From: (QIGKOIUI®)

Sent: Tuesday, March 17, 2020 10:23 PM

il (b) (6), (b) (7)(C) @UHhospitals.org>; (KOO XQI(®) @UHhospitals.org>
W AH(b) (6), (b) (7)(C) @UHhospitals.org>

Subject: Coronavirus (COVID-19) PTO Leave

Importance: High

Good evening.

(D) (6), (b) (7)(C) BEE

On Monday, March 16, 2020, we had a conversation concerning the coronavirus (COVID-19) pandemic and available
leave and work options for employees at University Hospitals regarding this matter.

(b) (6), (b) (7)(C) .

Therefore, | find it necessary to inform you my Paid Time Off (PTO) of forty (40) hours will be utilize starting Wednesday,
2020, and tentatively ending on Wednesday,, 2020.

| appreciate your understanding.

Respectfully,

PHI(0) (6). (b) (7)(C)



From: (b) (6). (b) (7)(C)

Sent: Thursday, March 26, 2020 12:13 PM
To: b) (6), (b) (7)(C
Cc: (b) (6). (b) (7)(C)

Subject: FW: COVID-19 Reasonable Notification Leave

aiLl(b) (6), (b) (7)(C) E

You stated in your previous email that you don’t have a signed copy of the attached Emergency Work from Home form.
YR(b) (6), (b) (7)(C) was submitted on March 16, 2020 at the time | was permitted to work
remotely from home.

Nevertheless, as instructed | will review the attached Emergency Work from Home form before signing.

You also asked, “Where is the key to your cabinet and drawers?”

As each employee were given their own set of keys to not only lock up personal belongings but securely protect
patient’s health information and other highly sensitive documents.

The keys that were assigned to me are understandably, with me.

All the items and supplies related to my job is on my desk (desktop pc with dual monitors, scanner and corded mouse)
(b) (6). (b) (7)C

including the software applications- and OnBase. The only items and supplies in my metal overhead cabinet and
bottom drawers are paperclips, rubber bands, stapler, stapler removal, folder divider and a scotch tape holder.

Nevertheless, | understand from your email that you need the key. | will definitely arrange to get the key to the office.
Meanwhile, | will contact (b) (6), (b) (7)(C) . definitely have a copy of my key to give to you.

Please feel free to call me, if you have any questions concerning this matter.

(b) (6). (b) (7)(C)

Y&YI(0) (8). (b) (7)(C)

From: [QIQNOIU(®)

Sent: Tuesday, March 24, 2020 11:59 PM

To: (6), (b) (7)(C) @UHhospitals.org>
e (b) (6), (b) (7)(C) @UHhospitals.org>
Subject: FW: COVID-19 Reasonable Notification Leave

Good evening.

pll(D) (6), (b) (7)(C) ERBI(D) (6), (b) (7)(C)




(b) (6), (b) (7)(C)
(b) (6). (b) (7)(C)

| am also greatly concern/afraid of contracting the virus working and contracting the virus working closely and
interacting with individuals every day in a highly-trafficked office space.

| made several requests for reasonable accommodation to no avail.

| have expressed my concerns in prior emails and in person on March 20, 2020, and am notifying you that | will be

tentatively be returning to work on 2020 or until we get more guidance and reevaluation of this public health
event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government.

Respectfully,

PHI(0) (6). (b) (/)(C)



(b) (6). (B) (7)(C)

Sent: Saturday, March 28 2020 9:15 PM

To: (b) (). (b) (7)(C)

Cc: (b) (8). (b) (7)(C)

Subject Alternative Work Arrangement - Telecommuter.pdf

il (D) (6), (b) (7)(C) EGBI(b) (6), (b) (7)(C) E
Please find attached the prior submitted document.

(b) (6). (b) (7)(C)



From: (b) (6). (b) (7)(C)

Sent: Sunday, March 29, 2020 8:39 PM

To: b) (6). (b) (7)(C

Cc: (b) (6). (b) (7)(C)

Subject: Alternative Work Arrangement - Telecommuter.pdf

| cannot accept this form as your submission to request review/approval form the director for work from home. |
don’t have record that you ever gave us this form on 3-2-20 or | would have notified you it was the wrong form sooner.
Maybe you pulled this form off the UH Intranet, but it doesn’t apply to this situation or the insurance follow-up
department.

AII employees are using the Emergency work from home policy created for Covid-19. Insurance follow-up wasn’t
using a work from home for our dept. prior to Covid-19 although we were looking into possibly instituting one in the
future prior to Covid-19.

Please review the correct form instead that I've attached again and that | sent you recently via email. Sign and return if
in agreement as you can’t start work from home without it. | still need your cabinet key so feel free to drop off the
signed form and key to security. We also need a photo of your work area.

| will continue to use any PTO you may have up to your stated -20 return to work date until any work from home
start date is established. Thanks.

| will be tentatively be returning to work on 2020 or until we get more guidance and reevaluation of this public
health event from Governor Mike DeWine, WHO, CDC, and U.S Federal Government.

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Saturday, March 28, 2020 9:15 PM

@UHhospitals.org>; (b) (6), (b) (7)(C) @UHhospitals.org>

@UHhospitals.org>
Subject: Alternative Work Arrangement - Telecommuter.pdf

all(D) (6), (b) (7)(C) EBI(D) (6), (b) (7)(C) ¢

(D) (6). (b) (TXC)



Please find attached the prior submitted document.

(b) (6), (b) (7)(C)



(b) (6). (B) (7)(C)

From:

Sent: Monday, March 30, 2020 8:07 PM

To: (b) (6). (b) (7)(C)

Ce (b) (6), (b) (7)(C)

Subject: Resubmitted Work From Home Document

Importance: High

bRl (D) (6), (b) (7)(C)
(b) (6), (b) (7)(C)
Again, find the attached the prior submitted Alternative Work Arrangement — Telecommuter document
, USPS records (show documents were delivered on March 09, 2020), and resent picture of
the secure room with a lock, which | will be working in.

The room is only accessible by me.

| would like to work remotely from home as my fellow co-workers are presently doing. | would like to continue to assist

(b) (6), (b) (7)(C) as well as thew Team.

At this time | have still not received any response or approval from you for me to work remotely from home.

(b) (6). (b) (7)(C)



From: (b) (6). (b) (7)(C)

Sent: Monday, March 30, 2020 9:06 PM
To: b) (6), (b) (7)(C

Subject: Resubmitted Work From Home Document

Importance: High

(D) (B). (0) (
- (®) (6). (b) (7]

You’re making this harder than it needs to be. Now that we have a productivity measure and coverage,- will
approve you to work from home once you sign and return the proper paperwork. You don’t need a “reasonable
accommodation”. You do need to sign the proper paperwork.

never mentioned receiving what you’ve attached so | don’t think they brought it tow so far. Regardless, like |
mentioned again in the email | sent you this AM, this form you pulled from somewhere isn’t applicable to the Covid-19
temporary work from home policy anyway and can’t be used.

If you want to work from home, please review, sign, and return the form | resent to you again today. If not, I’ll continue
to use PTO while you are out until it runs out. Thanks.

(b) (6), (b) (7)(C)

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Monday, March 30, 2020 8:07 PM

IeA(b) (6), (b) (7)(C) @UHhospitals.org>

Cc: (6), (b) (7)(0) @UHhospitaIs.org>; (6), (b) (7)(C) @UHhospitals.org>
Subject: Resubmitted Work From Home Document

Importance: High

pil(b) (6), (b) (7)(C) §
(b) (6), (b) (7)(C)




Again, find the attached the prior submitted Alternative Work Arrangement — Telecommuter document () (6), (&) (N(C)

OIONOINI® ), USPS records (show documents were delivered on March 09, 2020), and resent picture of
the secure room with a lock, which | will be working in.

The room is only accessible by me.

| would like to work remotely from home as my fellow co-workers are presently doing. | would like to continue to assist

(b) (6), (b) (7)(C) as well as the SRS Team.

At this time | have still not received any response or approval from you for me to work remotely from home.

(b) (6), (b) (7)(C)



(

From: (6) (6). (b) (7)(C)

Sent: Tuesday, March 31, 2020 5:30 AM
To: b) (6), (b) (7)(C

Subject: RE: Resubmitted Work From Home Document

Ml(0) (6). (D)
Hi

| have not received this mail item yet — however, please complete the applicable form from our emergency work from
home policy.

This policy you signed does not apply in this situation. As you know, our department does not have a work from home
policy and implemented an “emergency policy” to accommodate COVID-19.

Thanks!
b) (6), (b) (7)(C)

From: [QIQNOIG(®

Sent: Monday, March 30, 2020 8:07 PM

ied(b) (6), (b) (7)(C) @UHhospitals.org>
Cc: (6), (b) (7)(0) @UHhospitaIs.org>; (6), (b) (7)(0) @UHhospitals.org>
Subject: Resubmitted Work From Home Document

Importance: High

pEl(b) (6), (b) (7)(C) §
(b) (6), (b) (7)(C)

Again, find the attached the prior submitted Alternative Work Arrangement — Telecommuter document
(b) (6), (b) (7)(C) ), USPS records (show documents were delivered on March 09, 2020), and resent picture of
the secure room with a lock, which | will be working in.

The room is only accessible by me.

| would like to work remotely from home as my fellow co-workers are presently doing. | would like to continue to assist

(b) (6), (b) (7)(C) as well as the Team.
1



At this time | have still not received any response or approval from you for me to work remotely from home.

(b) (6), (b) (7)(C)



S (b) (6), (b) (7)(C)

Sent: Wednesday, April 1, 2020 10:43 AM
To: b) (6), (b) (7)(C)

Subject: RE: Working From Home -

H| (D) (). (b)

Thank you for reaching out. It looks like you are requesting an|llll accommodation to work from home due to
. The emergency work from home policy is to make sure employees have an opportunity to work from home

while the Pandemic is being addressed. The remote work from home policy will not include information regarding

(b) (6), (b) (7)(C) as this is only in place until the Pandemic is over.

If you do not want to sign this policy that will allow you to work from home until the Pandemic is over, you will need to
partner witHEQNOIG(®) oo Bl /il provide you with the appropriate paperwork to get
thew process started. You can reach [ Once your paperwork is provided to [l they will send
the request to your leadership team to see if the department can accommodate and for how long. The decision to
accommodate or not, and length of possible accommodation will come from your leaders. Please let me know if you
have any questions.

Thanks,

(b) (6). (b) (7)(C)

(D) (6), (b) (7)(C)

From:@UHhospitaIs.org>
Sent: Wednesday, April 1, 2020 9:47 AM

To: (6), (b) (7)(C) @UHhospitals.org>
Cc: ( ), (b) (7)(C) UHhospitals.org>

Subject: Working From Home -[(QXON(OXA(®))

Importance: High

pil(b) (6), (b) (7)(C) §

| was instructed (b) ONINI®) that any additional questions or questions regarding this document should be
directed to you.

The attached (Emergency work From Home Policy — Temporary Ohio WFH V6 — updated) (b) (6), (b) (7)(C) 312 me,
which | was told by supersedes anything that is on the intranet.

However, in my case the other document | signed based on[{JK(GMI(IXTAI(®), \which | made a((DXCN(IXH(®)

OICONXI(®) a5 given to me by leadership and HR as well as delivered to you on March 09, 2020.

My request was made because of (QEQEQIWIE) 2nd before the Covid-19 health crisis



My question is, “the change in the criteria and process for working from home that RISHOIQI® updated late in the
day on Friday” does the document includes or pertaining to an adjustment or change at work for a reason related to a
medical condition?

After reviewing, | can’t find any verbiage nor indication on the attached document (Emergency work From Home Policy —

Temporary Ohio WFH V6 — update) to include an adjustment or change at work for a reason related to

[

If you are not sure will you please contact[(QXOQNOXWI®)! for the answer.

| would like to know before signing.

(b) (6), (b) (7)(C)



S (b) (6), (b) (7)(C)

Sent: Friday, April 3 2020 2:09 PM

To: (b) (8). (b) (7)(C

Ce (b) (6), (b) (7)(C) .
Subject: RE: Work From Home Policy -
Importance: High

il

Thank you for reaching back out. Please refer to my initial email to you regarding your options during this time. You have
the option of signing the Temporary Work from Home Policy that was sent to you by your manager without edits. This
policy was developed to help accommodate employees to work from home during the Pandemic as employee safety is a
top concern of University Hospitals. Again this will allow you to work from home while the Pandemic is being addressed.
Once the Pandemic is over you may be required to return back to work and conduct business as usual.

If you do not wish to take advantage of the Temporary Work from Home Policy then your only other option is to partner
with for an accommodation to work from home. Please keep in mind that accommodations are
approved/denied by leadership. Leadership will also have the ability to advise on how long they are willing to make a
reasonable accommodation. If you are interested in starting the accommodation process please contact[QECNCOIY(®)

-+ DICKOIULS

not be allowed to work from home until you have followed one of the two options | have laid out for you. | appreciate
you being open with leadership and HR and look forward to you making a decision.

Thanks,

(b) (6). (b) (7XC)

From: (QEICNCII(®)

Sent: Friday, April 03, 2020 11:22 AM

i3 (b) (6), (b) (7)(C) @UHhospitals.org>
Cc: (6), (b) (7)(C) @UHhospitals.org>

Subject: FW: Work From Home Policy -W

From: [QIGNOIU(®
Sent: Friday, April 03,2020 11:21 AM

To:[QIGNOIY(®) @UHhospitals.orz>; (XK IN(®) @UHhospitals.org>
1




4(b) (6), (b) (7)(C)

Subject: Work From Home Policy -

Oh boy. Should | copy to

@UHhospitals.org>

From:@UHhospitaIs.org>
Sent: Friday, April 3,2020 11:19 AM

¥ (b) (6). (b) (7)(C) UHhospitals.org>
@H(b) (6), (b) (7)(C) UHhospitals.orz>; [({) X)) XCA(®)) @UHhospitals.org>
Subject: RE: Work From Home Policy -

I (b) (6), (b) (7)(C)}

Per[(QXOMOXWII(®), “The emergency work from home policy is to make sure employees have an opportunity to
work from home while the Pandemic is being addressed. The remote work from home policy will not include
information regarding medical conditions, as this is only in place until the Pandemic is over.”

Please find attached the above-mentioned document to make sure | will have an opportunity to work from home during
this National Health Crisis, which Governor Mike DeWine issued a State Order.

It is wrong for you to state that the attached agreement was modified. Putting a line through words known commonly as
a strike-out in an agreement is not a “modification” but a legal right afforded if one disagrees. For example, in this
situation part(s) of the agreement conflict with social distancing, UH policy, and etc.

Black Law dictionary states, “modification” is not exactly synonymous with “amendment,” for the former tern denotes
some minor change in the substance of the tiling, without reference to its improvement or de-terioration thereby, while
the latter word imports an amelioration of the thing (as by changing the phraseology of an instrument, so as to make it
more distinct or specific) without involving the idea of auy change in substance or essence.

(QICHOIW®) oy are already allowing employee(s) to work remotely from home that submitted same and/or similar
documents which you considered as being modified.

Further, page 6 of 9, states the following:



(

Merriam- Webster dictionary defines, “prepared” as subjected to a special process or treatment.

Let me know what strike-outs and the page number (of the attached agreement) you disagree with and your reasoning
so | can address (it today) why | believe the strike-outs are important.

And this agreement can be “subjected to a special process or treatment” and signed by both parties so | can start
working Monday, April 06, 2020.

(b) (6). (b) (7)(C)

Sent: Friday, April 03, 2020 6:44 AM
ILA(b) (6), (b) (7)(C) @UHhospitals.org>
(b) ( ), (b) (7)(0) @UHhospitals.org>; (6), (b) (7)(0) @UHhospitals.org>

Subject: Work From Home Policy - il

() (B). () {

Good morning

| am unable to accept this document with your modifications. We have one standard policy in place for all ofW
Bl to accommodate during this temporary situation related to the current pandemic. | will need a copy of our signed
policy without changes to move forward in the process.

[L

As indicated via email yesterday, you are able to work with SAMCARIR if you need a telecommuting
accommodation outside of our attached policy. These are the only two policies that apply to our department at this

time.

Thank you
b) (6), (b) (7)(C)




From: (QIGNOIUI®)]
Sent: Thursday, April 02, 2020 8:55 PM

il (b) (6), (b) (7)(C) @UHhospitals.org>
o (b) (6), (b) (7)(C) @UHhospitals.org>; (KOO XS] @UHhospitals.org>

Subject: Attached document

pEL(D) (6), (0) (7)(C) §

| need approval for an UH computer and equipment to use at home to start working tomorrow.

(b) (6), (b) (7)(C)



From: (6) (6). (b) (7)(C)

Sent: Friday, April 3, 2020 6:44 AM
To: b) (6). (b) (7)(C

Cc

Subject: Work From Home Policy - |l
Attachments: ATTACHMENT 04-02-2020.pdf

(b) (B). ()

Good morning

| am unable to accept this document with your modifications. We have one standard policy in place for all ofW
ib) (6). (0) (7] . . . . . . .
B {0 accommodate during this temporary situation related to the current pandemic. | will need a copy of our signed
policy without changes to move forward in the process.

As B indicated via email yesterday, you are able to work with ARSI if you need a telecommuting
accommodation outside of our attached policy. These are the only two policies that apply to our department at this

time.

Thank you

From:[QIGNOIUI®
Sent: Thursday, April 02, 2020 8:55 PM

To: (6), (b) (7)(C) @UHhospitals.org>
@A(b) (6), (b) (7)(C) @UHhospitals.org>; [(YEE RO X(®) @UHhospitals.org>

Subject: Attached document

el (D) (6), (b) (7)(C) §

I need approval for an UH computer and equipment to use at home to start working tomorrow.

(b) (6), (b) (7)(C)



() (6). (b) (7)(C)}
N
oY
30 %

POLICY & PROCEDURE I universiy Hospial

Revenue Cycle Management
Temporary Telecommute Work from Home Policy Related to
Coronavirus-19

Objective

University Hospitals Health Systems, Inc. (“UH"), congigdass telecommuting to be
a viable alternative work arrangement in emergeney situations when the job
function can be performed remotely and when an individual, and supervisor
agree that the individual’s characteristics are best suited for such an
arrangement.

Telecommuting allows qualified employees-d-wing—thi-s—emeﬁgen%ork at
home for all of their regular workweek. Telecommuting is a voluntary work

alternative that may be appropriate for some employees and some jobs. It is
not an entitlement, nor is it a company-wide benefit, and it in no way changes
the terms and conditions of employment with University Hospitals Health
Systems, Inc.

(b) (6)1 (b) (7)(C) has prepared a temporary policy to enable

employees whose functions allow them to work from home with appropriate
computer and wireless support in the employee's home. ployees who
qualify are expected to work their work shift and eermplete required
assignments no different than if they were at a UH location.

Employee phones and emails will be active enabling i m ication
with leadership. Leadership reserves the right to change eﬁlemmy work

fromW‘ue arrangements based on issues, interruption of work end-busiress.

RCM Temporary Work From Home Policy
Owner: (b) ONOIVI®)
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Procedure

R

Leadership would suggest telecommuting as a possible work
arrangement for an individual as determined by leadership

and the employee. %ﬂ
Telecommuting arrangements and offerinwre made eR-a-ease-by
f } } : The organization.

Any telecom ing arrangement made will be on a temporggs: basis-errg-
Hisermergeney; alid may be disconﬁnued,—ei—w%d—eﬁH&m@f the request
of either the telecommuter or department leader including, direct Supervisor,
Manager, Director or above.

Equipment

1.

UH will determine the appropriate equipment needs (including hardware
and software) for each telecommuting arrangement. Equipment supplied by
the organization will be maintained by the organization.

In this temporary situation employees may use personal computer equipment
for work duties while telecommuting and attest that patient protected health
information is not saved or stored on the device. UH accepts no responsibility
for damage or repairs fo employee-owned equipment. UH reserves the right
to make determinations as to appropriate equipment, subject to change at
any time.

Employee must attest to having appropriate wireless function to connect and
perform work duties for the established work shifts.

Equipment supplied by UH is to be used for business purposes only. Usage of
UH equipment and systems may be monitored at any time. The
telecommuter is required to sign an inventory of all office property and
agrees to take appropriate action to protect the items from damage or
theft.

Upon termination of employment all company property will be returned to
the employee's leadership on the employee's last day of employment.
Exiting employees will be required to work their final day on site unless other
arrangements have been made.

RCM Temporary Work From Home Policy

owner: (QICROIUI®)

New
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PHI and Information Security

1.

Consistent with UH expectations of information security for employees
working at the office, telecommuting employees will be expected to ensure
the protection of proprietary company information and patient's protected
health information (“PHI) accessible from their home office. Steps include
secure room for work where no other activity will take place during work
time, regular password maintenance, and any other steps appropriate for
the job and the environment.

Telecommuters will not attach any printers, data storage or any other
peripheral devices to UH telecommuting equipment.

No printing, writing or other recording of patient information will be allowed
outside of UH computer systems. This is to ensure that patients’ personal
health information is not compromised in any way.

The employee will establish an appropriate work environment within his or her
home for work purposes. Employees will be provided appropriate instructions
in setting up a work station designed for a confidential, safe, and
comfortable work environment.

This work area must be free from traffic by other members of the household,
and must ensure a quiet space in which to conduct work, especially when
patients are being contacted by phone.

Employees must have broadband internet availability, which demonstrably
meets minimum standards set by UH.

If there are others (spouse, child, other family, non-family) living in the home
with the employee the work space must have a door to separate the work
area from common areas within the residence.

Internet Reguirements and IT Support

1.

New

Internet download speeds of 30Mbps or greater and 1Mbps upload or
greater is required for work from home. It is mandatory for thin client users
that the telecommuter use a wired connection to the cable or Internet
device. Internet providers are able to move modem or cable box to the
home office if needed; if using a wireless connection with laptop, it must be
secured and password protected. Satellite Internet providers and cellular
Internet are not permitted. Shared Internet connections from apartment or
condo associations must meet the same Internet download and upload
speeds listed ab for the Telecommuters individual connection. Streaming
media (NeTfIix,e@is not recommended on the same Internet connection
while the Telecommuter is working.

om Home Policy

§(0) (6). (b) (7)(C)
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e Noreimbursement is being offered at this time for home WI-Fl cost
2. UH IT does not support or maintain your home Internet, nor are they _
responsible for troubleshooting home Internet issues. UH IT will set guidelines ,"‘f.‘"'
and provide accurate, general documentation for at-home IT configuration
that will work in most homes. Any IT related issues that prohibit work from
home may force the Telecommuter to bring their Thin client/UH Laptop to UH
for repair as well as to finish their shift at UH. Any and all repair of UH technical
equipment will be done at a UH facility.
3. Employee must take a picture of the room, door and computer that will be
used to telecommute and perform duties. The picture must be attached to
this policy/ agreement attesting to meeting requirements as documented.
4. If telecommuter loses internet, power, or any key UH systems or other systems
necessary for telecommuting, the employee is required to notify their
Supervisor and Manager. If the outage lasts for more than 30 minutes, the
telecommuter must contact their leader and may be asked to come in to
the workplace for the remainder of their shift and/or utilize PTO
o Employees must communicate with their leaders any i -
determine next steps including PTO Hetere
o Telecommuter may be required to fill out an excep’rlon Iog for mlssed
time punches.

Process Following Deployment

1. Bepending-on-departiment-aflerequipmeni-has-besen-provided-tethe
empbyeer&meﬁegeeeﬁwpewsepmewmum&em&eyeeﬁtemeweﬂeﬁe

forinspection-of-the-site to-efaure-that-itHs-soiable—Repec |

2. The work schedule the employee wpgus’romcrily maintain, and the manner
and frequency of communication needs to be given to the supervisor and
approved by that supervisor. The telecommuter will be required to perform
work activities during the posted work schedule. Departmental and
organizational pglicies and procedures relative to tardiness, of’rendonce
performance, 4=t lll opp
phone , 5C 2] d email at all times during the agreed-on
work hours, excluding scheduled times for break and lunch.

K from Home Policy
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3. Telecommuting employees are not exempt from the overtime requirements
of the Fair Labor Standards Act and will be required to record all hours
worked in a manner designated e organization. Telecommuting
employees will Wd to ahigher standard of compliance than-office—
basedemptoyees aue to the nature of the work arrangement.

4. Hours worked in excess of those specified per day and per workweek, in
accordance with state and federal requirements, will require the advance
approval of the supervisor. Employees must also follow the established
departmental guidelines for clocking in on time and being ready to work at
the start of the shift. Failure to comply with these requirements can result in

. ' e-teleeorrgtis possible

disciplinary action.
Eligibility

1. Before entering into any telecommuting agreement, the employee,
manager & Director will evaluate the suitability of such an arrangement
paying particular attention to the following areas:

a. Employee suitability. The emw‘ee and manager will review the
needs, such as i 10 appropriate work space, internet
connection, equipment work history, ireluding-eny-diseiplnary

aeeﬁen»s»ef-theemp)eyeew
1. For purposes of this policy and in response to the Government

issued guidance to provide work from home options for persons
in the state of Ohio working in designated businesses, employees

in the following corrective oiiiﬁii statuses WILL be permitted to
work from home i

1.  Confirmation of Counseling
2. Written Warning
3. Final Warning
2. Employees currently in any of the above levels of Corrective
Action will be permitted to work fromm home for the duration the

governmental guidance is in place. Upon removal of the
at Home" order, employees m—eﬁy-)eveé-ef—ee«-ee?we-ee%ﬁ fort-will

be required to return to work in their respective facilities.

1. Example: staff will be required to return to work 3 iiiiness
days from date the band is officially lifted t

New
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b. Job responsibilities. The employee and manager will discuss the job
responsibilities and determine if the job is appropriate for a
telecommuting arrangement.

c. Equipment needs, workspace design—eensideﬁeﬁ;mnd scheduling
issues.

d. Tax and other legal implications for the business use of the employee's
home based on Internal Revenue Service (IRS) and state and local
government restrictions. Responsibility for fulfilling all obligations in this
area rests solely with the employee.

2. If the employee and manager agree a telecommuting agreement (this
agreement) will be prepared and signed by all por’nes and @ \‘-QFHEGFGM
work from home period will begin.

3. In all situations, Werrerm-Heme-meay-be-reveked-okine employee may be

asked to return to work based on performance, employee cooperation or UH
. . “g !
reed-and/igaiiquirements for critical coverage +hat-cannot-be

a. Insituations involving termination of work from home due to
performance and/or employee coopﬁion, leadership reserves the
right to change status to i vnplanned PTO; if PTO is not
available, employee may go without pay for periods of time not

worked by the employee.

Evaluation and Expectations

1. Evaluation of telecommuter perf nce during this period may include
daily interaction by phon